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1. Hean u 3anaun Konexca KopnopaTuBHOM dTHKH

1.1. llensto Hacrosimiero Kopekca sABnseTca oOmpefeleHHE CTaHAAPTOB  AEATEIBHOCTH
[IAO «MOCKOBCKHWI KPEJUTHBIA BAHK» (mamee — bBaHk) u MOBedeHHs pPaGOTHHKOB,
HalpaBICHHBIX Ha MOJJEP)KaHUE OSTHUYECKUX CTaHJApTOB, KayecTBa OOCIY)KHBAHUS KIHUEHTOB,
HOBBIIIEHHE NPUOBUIBHOCTH, (PMHAHCOBOM CTaOMIBLHOCTH U 3 (exkTuBHOCTH baHKa.

1.2. 3agauamu Hacrosiero Kopekca siBistorest:

— OIIpeJIeJICHHE MUCCUM U KOPIIOPAaTUBHBIX LIEHHOCTEH baHka;

—obecrieueHre Oco3HaHMsA paboTHHMKaMM baHka NEepCOHANbHOM OTBETCTBEHHOCTH IIE€pen
KJIMEHTaMM, [EeJIOBBIMH IapTHepaMM, akLuoHepamMu baHka M KoJuleraMu 3a BBIIOJIHEHHE CBOMX
JIOJDKHOCTHBIX 00sI3aHHOCTEH, CBOEH pOJIM B peau3aly Muccuu baHka;

— OIpeZIeJICHHE OCHOB B3aUMOOTHOLICHMH baHka ¢ KiIMEeHTamM, JIEJIOBBIMHU IapTHEPaMH,
OpraHaMM rocyJapCcTBEHHOM M MyHUIIMIIAIbHOM BIACTH, KOHKYPEHTaMU U paboTHUKaMu baHka, 3amura
MHTEPECOB aKLIMOHEPOB, KIIMEHTOB, JIEJIOBBIX MAPTHEPOB U paOOTHUKOB baHKa.

2. Cdepa npumenenusi Kogexkca kopnopaTtuBHOii 3THKH

2.1. Hacrosimmii Komekc pa3paboTaH Ha OCHOBE OOINENpPU3HAHHBIX MNPUHIMIIOB M HOPM
MEXYHapOJIHOTO TpaBa, 3aKOHOAATeNbCTBa Poccuiickoit ®enepanuy, TPUMEHUMOTO HHOCTPAHHOTO
3aKOHO/IaTeIbCTBA, 0OBIYAEB JETOBOT0 000pOTA.

2.2. Hacrosimuii Komekc comepkuT oOsi3arenbHblE i Bcex paboTHMkoB banka mnpasmia
MOBE/ICHMUSI, HE3aBHCUMO OT YPOBHSI 3aHUMAEMOM UMU JIOJKHOCTH, B TOM 4YHUCIie s wieHoB [IpaBieHust
n HabmonarensHoro CoBera banka (manee — PaboTHHK).

2.3. Bce nokymeHThl baHka, B TOM 4uciie 0(OPMIISIONINE OTHOIICHUS C KIIMCHTAMH, JISJIOBBIMU
napTHepamMH, TOCYAapCTBEHHBIMH W MYHHIUNAIBHBIMH OpraHaMU BIIACTH, KOHKYPEHTaMU H
PaGoTHukamu, pa3pabaThIBaIOTCS U YTBEPXKIAIOTCS C YY€TOM MOJI0XKEeHUH HacTosmiero Konekca.

2.4. Tlonoxenus: Hactosimiero Koaekca W3MEHSIOTCS W JONONHSIOTCS 1O  PEIICHUIO
Habmonarensnoro CoBera banka B COOTBETCTBUM C OOIICTIPU3HAHHBIMU MPUHIMIIAMHA U HOPMaMH
MEXyHapOIHOTO TpaBa, 3aKoHoaaTeIbcTBOM Poccuiickoii deneparyn, 00bI4asMu JIEI0BOTO 000pOTa.

2.5.Bce 10OMONHUTENbHBIE BHYTPEHHHE MPOIECAYphl, NpaBWIa U MOJOXECHUs baHka,
YTOUHSIONIME OTICNbHBIC pa3fiesibl HacTosmero Kojekca, MOKHBI COOTBETCTBOBATH IMPUHIIHIIAM,
M3JI0KeHHBIM B HacTosmeM Kozekce.

3. OcHoBHBIE NMPUHIHUIIBI KOPIIOPATUBHOI'O MOBEACHUSA U )1e.11030ii ITHKHU

HesitensHocTh banka opranmszyercs W OCYHIECTBISIETCS WCXOJ W3 CIEAYIOIIMX MPUHIUIIOB
KOPIIOPATHBHOTO MTOBEJICHUS U JICTIOBOM 3THUKHU:

— COOTBETCTBHE JIEUCTBYIOLLIEMY 3aKOHOAATENbCTBY Poccuiickoit @enepanuy;

— 00513aTeIbHOCTH BBINIOJHEHHS BceMH PaboTHHKaMU peleHi BBIIECTOSIIEr0 PYKOBOJICTBA;

— MOJKOHTPOJBHOCTh M MOJOTYETHOCTh JEATENbHOCTH PaOOTHHMKOB, MX OTBETCTBEHHOCTH 3a
HEHUCTIOJIHEHHE WM HEeHA/IJIeKallee UCIIOJIHEHUE CBOMX 00s3aHHOCTEN;

— MOCJeIoBaTeNIbHOE  COOJIIOJIEHUE  OOLIENPUHATHIX  CTaHAAPTOB  JIEJOBOM ATHKU  MpH
OCYILECTBICHUH JESATENBHOCTH baHKa;
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— MPEIOCTABJIICHUE PABHOTO JIOCTYNA K 3aHATUIO BAaKAHTHBIX JIOJDKHOCTEH B COOTBETCTBHH CO
CHOCOOHOCTSIMH U MTPO(HEeCCUOHATBLHON OTOTOBKOI;
— obecrieueHre COUANIBHOMN 3alIAIIEHHOCTH PaOOTHUKOB;
— pe3yMNIus J0OPOCOBECTHOCTH B OTHOWICHHAX PaOOTHUKOB Ipyr ¢ ApyroM: HH OAMH
PaGoTHUK HE MOXKET OBITH 3aIT0I03PEH B HETOOPOCOBECTHOCTH 0€3 JOCTATOYHBIX HA TO OCHOBaHHIA,
— YBO)XUTENIbHOE OTHOLICHHE KO BceM PaboTHHKaM.

4, Muccus

Muccuss banka — co3naHue yHHBEpCajdbHOro (DMHAHCOBOTO MHCTUTYTA, HALIEJICHHOTO Ha
YKPEIJICHUE PBIHOYHBIX TO3MLIMKA B KJIIOYEBOM PErHOHE MPUCYTCTBHS MPU COXPAHEHHU BBICOKOTO
KayecTBa yCIIyT, IPEJ0CTaBISEMbIX KOPIIOPATUBHBIM U YACTHBIM KJIMEHTAM.

5. llenHocTH

5.1. bauk mnpuaep:kuBaeTCs NPUHLMUIOB COLMAIBHONM OTBETCTBEHHOCTH BeleHUs OusHeca
U 00ecrieunBaeT COOTBETCTBHE JEATEIbHOCTH MEXKIYHAapOAHBIM cTaHaapTaM 3((EeKTUBHOCTH
U KauecTBa Ou3Heca.

5.2. D¢ pexTuBHOCTH pabOThl U COINIACOBAHHOCTh JEHCTBUH KOJUIEKTHBA B IIEJIOM U KaXJIOr0
PaGoTHMKa B OTAENBHOCTH 00ECHEUMBAIOTCS OAMHAKOBBIM W OJHO3HAYHBIM I[OHMMaHUEM
HPaBCTBEHHBIX U NMPO(ECCHOHAIBHBIX OPUEHTUPOB U LIEHHOCTEH, CIOCOOCTBYIOMIMX (POPMUPOBAHHIO
eMHOW PO(eCcCHOHANBHON KOMaH/IBI.

5.3. OcHOBHBIMH (YyHAaMEHTAIBHBIMH [IEHHOCTSIMH, KOTOPBIMH baHK pyKOBOACTBYETCSI B CBOEH
JeSITEIIbHOCTH, SIBJISIOTCS:

1) Pezynomamugnocmeo

PaboTHMKHM COBMECTHO 00eCneunBaIOT JTOCTHIKEHUE BBICOKHX PE3YJIbTATOB U POCT MacCIITa0OB
Ou3Heca INpH IpPUEMIIEMOM YpOBHE pHCKOB. JlesTenpHocTh baHka HampaBiieHa Ha JIOCTH)KEHUE
CTpATETHUECKUX IeJIeH U JO0JKHA OBITh Pe3yIbTaTUBHOM.

2) Yesaocenue opyz k opyzy

PaboTHMKM NMOHMMAIOT, 4yTO paboTaroT A JMojeH, cpenu moneil u ¢ moabsmu. Ilognepxanue
J0OpO’KeNaTeIbHBIX OTHOIIEHUH B KOJUIEKTHBE, OCHOBBIBAIOIMXCS HA B3aUMOBBIPYUYKE M COACHCTBUM
JOpyr APYTY, SBISIETCS MPUOPUTETOM JesATeNbHOCTH baHka Hapsay ¢ oOecriedyeHHeM U TOBBIIICHHEM
YPOBHS I0BEpHsI U JOATIBHOCTU KJIMEHTOB.

3) Yoosonvcmeue om pavomet

s PaGoTHUKOB paboTa SBJISETCS BO3MOXHOCTBIO JOCTMXKEHUS JIMYHBIX M KOPHOPATHBHBIX
neneil. Pabora B bBaHke MO3BOJSET PACKPBITh JIMYHOCTHBIM, NPOPECCHOHAIBHBIN, TBOPYCCKHIA,
JUJIEPCKUN TOTEHIMAN, M, peanu3ys ero, PaGOTHMKM TMONydYarOT YIOBOJIBCTBHE OT COBMECTHOM
NeSITEIbHOCTH B KOJUIEKTUBE €JUHOMBIIIJICHHUKOB, OJIN3KHX T10 TyXY JIIOJCH.

6. B3auMooTHOIIEHNS ¢ KJIHEHTAMH, 1eJIOBbIMU MAPTHEPAMH M MPeICTABUTEISIMH
OPraHoOB roCyAapCTBEHHOW M MYHMIMIIAJILHON BJIACTH

6.1. bank CTPOUT CBOU OTHOHICHHA C KIIMCHTAMH, NCJIOBBIMU IMAPTHECPAMU U MPEACTABUTCIAMU
OpPTraHOB TOCYAAPCTBEHHONW W MYHHIIMITAJILHOW BJIACTH HA MPHHIIAIAX JOOPOCOBECTHOCTH, YECTHOCTH,
HpO(beCCI/IOHaJ'H/BMa, B3aMMHOI'0 JOBEpHA M YBAXCHHUA, MNPUOPUTCTHOCTU HHTCPECOB KIIMCHTA,
HEPYIIMMOCTH 0053aTeNbCTB, MOJTHOTHI PACKPHITHA HEOOXOAuMOM HH(pOpManuu, TPHOPUTETA
[IeperoBOpOB Nepes CyaeOHbIM pa30UpaTENECTBOM, IPO3PAYHOCTH U MPEICKA3yEMOCTH.

6.2. PaboTHUK mpwiaraeT Bce YCHIMS Ui MHUHUMH3AIMW JIOOBIX PUCKOB ISl KIIMEHTA,
JIEJIOBOT0 MapTHEpA.

6.3. PaboTHUK mpuiaraet Bce YCWIUSI JJISl TOTO, YTOOBI KIMEHTHI M JICJIOBBIE MAPTHEPHI MPHU
B3auMoeiicTBuM ¢ baHkoM pazaensiy NpUHLIUIBL 100POCOBECTHOCTH, YECTHOCTH, MPOPECCHOHANIN3MA,
B3aMMHOTI'0O JIOBEpUS U yBakeHUs. PabOTHUK JienaeT Bce BO3MOXKHOE, YTOObI yOeAUThCS, YTO KIIMEHTHI U
JIEJIOBBIE MAPTHEPBI PA3AEISAIOT 3TH IPUHLUIIBI U CIETYIOT UM.

6.4. B cBoeli gestensHOCTH PaGOTHUK PYKOBOJACTBYETCS BHYTPEHHHMH JTOKyMEHTaMu baHka,
HaNpaBJICHHBIMH Ha TPENOTBpAIEHHE KOPPYNIUH U B3ATOYHHYECTBA. PaOOTHMK HH TpU KaKHX
0OCTOATENFCTBAX HE JIOIMYCKAeT COBEPIICHHS, a TaK)Ke BOSHHUKHOBEHHS OCHOBAHUU U COBEPIICHHS
KOPPYNLMOHHBIX WM CBSI3aHHBIX CO B3ATOYHUYECTBOM IPAaBOHAPYILIECHUH.
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6.5. PaOOTHUK BHUMATEIBHO pACCMaTPUBAET M CBOCBPEMEHHO pearupyeT Ha 3aMedaHus,
*asoObl U peTeH3uu B aapec banka.

6.6. PaboTHHK He mpemocTaBisgeT (HAMPSIMYIO WIM Yepe3 CBA3aHHBIX JIUI]) NPEINOYTCHHHA M
NPEeUMYIIECTB KJIWEHTaM, [IeJIOBBIM IapTHEpPaM, IPEJICTABUTEISAM OpPIraHOB TOCYAAPCTBEHHOW U
MYHHLIUTIATbHON BIACTH.

6.7. PaboTHUK He BHpaBe NMPOBOAWUTH HCCIENOBAHUS M J1aBaTh OIEHKY KJIHMEHTY, IEJIOBOMY
napTHepy OT MMeHH baHka, eciii 3TO He CBSI3aHO C HCIIOJHEHHEM ero CiIyXeOHBIX 00s3aHHOCTEH B
banke.

7. B3auMOOTHOILIEHUS ¢ KOHKYPEHTAMH M KOHTPareHTaMu

7.1. BaHK CTPOUT B3aUMOOTHOILECHUS ¢ KOHKYPEHTaMH Ha NPUHLUIAX YECTHOCTU U B3aUMHOIO
yBakeHMs. baHK paccMaTpuBaeT KOHKYPEHTOB KakK JOMOJIHUTEIbHBIN CTUMYI K CBOEMY Pa3BUTHIO.

7.2. baHK CTPOMT B3aUMOOTHOILEHHMSI C KOHTpareHTaMHM Ha [PUHLUNAX OTBETCTBEHHOIO
HapTHEPCTBA.

7.3. bank BBIOMpaeT MOCTABIIMKOB M MOJPAJUYUKOB HAa KOHKYPCHOW ocHOBEe. OCHOBHBIM
NPUHIMIIOM IPU MPOBEIEHUHM OTOOpA MOCTABIIMKOB U IMOJPSIYUKOB SBISETCA 0OECIeueHHe YeCTHOM
KOHKYPEHTHOI 60pbOBI.

7.4. bank paboTaeT ¢ KOHTpareHTaMH, KOTOpble UMEIOT 0e3yIPeuHyI0 peImyTalHio, COOII0Iat0T
3aKOHO/IATEJbCTBO, a TAKXKE OOIENPHHATBIE HOPMbI KOPIOPATUBHON U J€T0BOM STHKH.

8. BzanmoorHowmenus banuka ¢ PaGorHukamu

8.1. bank ctpout oTHomeHus ¢ PaboTHHKaMK Ha MPUHLIUIAX JOJITOCPOYHOTO COTPYAHUYECTBA,
B3aMMHOTO YBa)KCHUS, HEYKOCHHUTEIHHOTO HCIOJIHEHUS B3aHMMHBIX O0SI3aTEIBbCTB M PYKOBOJCTBYETCS
HOPMAaMH, IITUPOKO PACHPOCTPAHEHHBIMHI B MUPOBOH JI€IOBOM KYJIbTYpE.

8.2. bank He JOIycKaeT IO OTHOIICHHWIO K PaOoTHuUKaM Kakux-muOO MPOSIBICHHUN
JUCKPUMHUHALIUH 110 TOJIUTUYECKUM, PEJIMTHO3HBIM, HAIIMOHAJIBHBIM M UHBIM MOJOOHBIM MOTHBAaM IpPHU
npueme Ha paboTy, omIaTe Tpy/ia, MPOABMKEHHUH TI0 CITy»KOe.

8.3. bank npuHMMaeT Mepbl, HaNpaBICHHBIE HA OXpPaHy 370POBbs, Tpyda M oOecredyeHue
6e3onmacHoctu PaboTHHKa. baHK co3/aeT Bce HEOOXOQUMBbIE YCIOBHS Ul MPOGECCHOHATIBHOTO pOCTa,
MOBBIIICHHS COIMANIbHOTO Otarononyunst PaboTHuka.

8.4. PaboTHUK 00s53aH HE3aMEJIMTENLHO TIOCTAaBUTh B W3BECTHOCTH HEMOCPEICTBEHHOTO
PYKOBOJUTENSI B Ciydae TONYYEHHs MPEIUIOKEHUS M NPUHATHS PEIICHHs O IMEPexoie Ha JPYryro
pabory.

8.5. baHKk ¢ MOHMMaHHMEM OTHOCHUTCS K YYacTHIO CBOMX PaOOTHMKOB B OOIIECTBEHHOH U
NPEANPUHUMATENECKOW JIESITEIBbHOCTH TPU YCJIOBUM OTCYTCTBHS HETaTUBHOTO BIIHMSHUS JaHHOM
JesITeIbHOCTH Ha baHk, a Takke HEeMmoCPEeICTBEHHO Ha BBINMOJHEHHE PaOOTHHMKOM CBOMX JTOJKHOCTHBIX
00513aHHOCTEH.

8.6. PaboTHHK HE AOMyCKaeT BO3HMKHOBEHHS CUTYAIMi, KOTOPbIE MOTYT IIOBJ€Yb HAHECEHHE
ymiep6a eI0BO# penyTalny, HHIM HeMaTeprualbHbIM HIIM MaTepUalbHBIM HHTEpecaM banka.

8.7. PabOoTHHK HE MCTIONB3YET B JIMYHBIX LEJSAX CIIYy)KeOHOE MOI0KEeHHEe, KOHDUICHIIMATBHYIO0 1
uHCalaepckyto nHpopmaruio banka, kK KOTOpoil OH HMeeT AOCTYII.

8.8. bank moompseT pa3BUTHE KyJIbTYphl YIPaBiIeHUs puckamu. PaGoTHUKAaM IpU BBITOTHEHHH
CBOMX OOs3aHHOCTEM HEOOXOOUMO YAEHATh 0c000€ BHMMAaHUE BO3MOXHBIM pHCKaM. PaboTHukam
peKoMeHyeTcs: MHPOPMUPOBATh HENOCPEACTBEHHOIO PpPYyKOBOAWUTENs, JlemapTaMeHT BHYTPEHHEIrO
ayaura u JlemaprameHT mo pa0oTe C NepcoHaIoM (MO0 HAmUCcaTh HAa «TOPSYYH0 JHHUIO» JUIs
PaboTHHMKOB) O HaTMUUM PUCKOB, KOTOPBIE MOT'YT MOBJIEYb NoTepu Ai1s1 baHka.

9. KopnopaTuBHbIii cTHIB

9.1. Umumx baHka sBnsieTcsi BaXKHBIM HHCTPYMEHTOM JOCTIDKEHHs OOIIMX IIeTIeH U peanu3aliiu
3aJ1a4 ¥ JTOJDKEH MCIIOJB30BATHCS MAKCUMAIBHO 3 (EKTHBHO.

9.2. PaboTHHK HE3aBHCHMO OT YPOBHS, BHZa M CIIOcO0a OOIIEHUS BEXKIIMB, TOOPOXKEIIaTEeNeH,
OT3bIBYMB. PaOOTHUK MPOSBISET TEPIUMOCTh K (haKTaM HEKOPPEKTHOTO C HUM OOLICHUS CO CTOPOHBI
KJIMEHTOB, JACJOBBIX HAPTHEPOB U MHBIX JIUIL.

9.3. PaOOTHHK HEYKOCHUTEINBHO COONIOAET TPYJAOBYIO AWCIMIUIMHY. B cimywasx, korma
CIIO)KHBIIIHECS] OOCTOATENLCTBA MOTYT NPHUBECTH K HApYIICHUIO AWCIMIUIMHBI, PabOTHHK cTaBHT 00
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TOM B U3BECTHOCTb HEMOCPEACTBEHHOTO PYKOBOAUTENs. PaOOTHUK CTPEMHUTCS CBECTH K MHUHUMYMY
BO3HUKHOBEHHE TAaKHX OOCTOSTEIbCTB.

9.4. PaGoTHHK 00s13aH COOJIFOIATh JETOBOM CTHJIb B OJIEXKIE, COOTBETCTBYIOUIHMH HMHUIKY
banka. Baenmauii Bug PaGoTHHKA HE TOKEH OBITh BHI3BIBAIOIINM WIIH HEOPEKHBIM.

Hecobnronerne PaOOTHHKOM [EJI0BOTO CTHIISI B OJCKIE SBISCTCS HApYIICHHEM TPYIOBOM
JUCLUIUIMHBI M MOKET MOBJICYb 32 COOOH HAJOXKEHUE TUCIUIUIMHAPHOTO B3bICKAHHS.

10. Y4er u oTYETHOCTH

10.1. bank obecrneyuBaeT MOJHOTY, TOYHOCTh M JOCTOBEPHOCTH JaHHBIX, OTPA)KAEMbIX B
OyXrajaTepcKoM y4eTe U OTYETHOCTH.

10.2. bank oTpakaeT BCe TMPOBOJIUMBIC OTEPAIMH B CTPOTOM COOTBETCTBHHU C TPEOOBAHUSIMH
OyXrajaTepckoro y4era ¥ OTYETHOCTH, B TOM YHCJIE HCKIIIOYaeT 0(hOpMIICHHE TTOAIOKHBIX JOKYMEHTOB
HNEPBUYHOTO OYXTaJITEPCKOTO yueTa, IPOBEICHHE HETOCTOBEPHBIX OYXTalTepCKUX MPOBOJIOK.

PaboTHHK, pacmonaramouyii CBeASHUSIMUA O HapyIIECHUH NMPHHLMUIIOB BEeIEHHsS OyXrajaTepcKoro
ydeTa U OTYETHOCTH, B TOM YHCJIE O pacTpaTax JCHEKHBIX CPEJICTB, HEYYTCHHOM uMyIlecTBe baHka,
00s13aH HE3aMEIJIMTEIbHO COOOLIUTH 00 TOM HENOCPEACTBEHHOMY PYKOBOIMTENIO U B HPOQUIbHbIE
HOApa3/IeIeHHS.

11. UudpopmannonHas noautuka banka

11.1. bank o0ecre4nBaeT pacKpeITUe WHPOPMALUU O CBOCH NEATEIHHOCTH B COOTBETCTBHHU C
3akoHozarenbcTBOM Poccuiickoit denepanuu Ha OCHOBE INPUHLUIIOB JOCTOBEPHOCTH, PETYJISPHOCTH,
OIIEpaTUBHOCTH €€ NPENOCTABIICHUS, OTKPBITOCTH baHKa.

11.2. O6vem uHpOpMaLUH, NPEIOCTABIIEMON KINEHTaM, AEJIOBbIM IapTHEPAM, ONpeneseTcs
XapakTepoM IPeAOCTABISIEMbIX MM OAaHKOBCKUX YCIyI B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, HacTosmuM KogekcoM u BHyTpeHHUMU JOKyMeHTamu baHka.

11.3. Knuentsl, nenoBble mapTHepbl banka MOryT OBITH yBEpeHbI B TOM, YTO MH(OpMAaIus o
HHUX, WX TMPEANPUHUMATEIBCKOH W WHOW JEsTEeIbHOCTH, BKIOYas HMH(OPMAIMIO O TOM, YTO OHH
ABIIAIOTCA KIMEHTaMu baHka, siBnsieTcsi KOH(UICHIMAIbHOW M HE MOAJEKHUT pacKpbiTUi0 baHkoMm, 3a
UCKJIIOYEHHEM CIIy4yaeB, NMPEeAyCMOTPEHHbIX 3aKoHonaTenbcTBOM Poccuiickoit denepaunu, Uiam Korzaa
packpbiTUe MHPOPMALUK NPOUCXOAUT IO MPOChOE KIUEHTA, JIEJIOBOr0 MapTHEpa U HE MPOTUBOPEUUT
YCIIOBUSIM JIOTOBOPA C HUM.

11.4. bank mnpunep>KUBaeTCs CTPATETUH WHPOPMALMOHHOW OTKPHITOCTH M IYOJUYHOCTH.
[Tonpaznenenust u  PaOGoOTHMKM, BBICTYNAIOIIME B POJM HMCTOYHMKOB HWH(OpMAIUM, 3apaHee
NPOAYMBIBAIOT IJIAHBI €€ PAaCHpPOCTPAHEHUs, ONPENeNIIOT MOJHOTY MH(OPMAIMM U HPOBEPSIOT ee
JIOCTOBEPHOCTb. BaHK ompenenser Kpyr Jul, MMEKOIIMUX I[PaBO JaBaTh KOMMEHTAapHHM B CPEICTBaX
maccoBoii uHpopmarmu (CMU). MHbie uiia He MOTYT AaBaTh KOMMeEHTapuu npenctasuresnsiMm CMU u
00s13aHbl HATIPABJIATH WX VIS MOJYYECHUS] COOTBETCTBYIOLICH MHPOPMALMU B YTIpaBICHUE BHEUIHUX H
BHYTPEHHUX KOMMYHUKaluil J{upexkuuu no mapketunry u PR.

11.5. Uudopmanust o PaGoTHHMKaX, BHYTPEHHEH CTPYKType, ONEpalMOHHBIX MpoLeaypax,
(MHAHCOBBIX TOTOKax, 00 omnepanusx, c4YeTaXx M BKJIaJax KIUEHTOB U JIEJIOBBIX MapTHEPOB,
NPEICTaBUTENIECH OpPraHOB TOCYJAapCTBEHHOM W MYHHMIMIIAIbHOW BIJIACTH, a TAKXKE HHBIE CBEACHMS,
KOTOpbIE MOTYT HAaHECTH yIiepO [IeJIOBOW peryTaluy, WHBIM MaTepHATbHBIM WIM HEMaTepPHAIbHBIM
uHTepecam baHka, KiIueHTa, AEJI0BOrO MapTHEpa, IPEICTaBUTENIEH OPraHoB TIOCYJAapCTBEHHON U
MYHUIIMIIATBHOM BIIACTH, €CJIN PACKPBITHE TAaKOM MH(OpMAIMK HE TPEAYCMOTPEHO 3aKOHOATEIbCTBOM
Poccuiickoii @enepanun, 3a UCKIIIOYEHNEM OOIIEAOCTYIHON HH(POPMAINHU, HOCUT KOH(UACHIINATHHBII
xapakTtep. PaboTHUK B mHMcbMeHHOH (opMme npuHUMaeT Ha ceOs 00s3aTenbCTBO O HEpasIUIallleHUH
KOH(UACHINATBHONH HHPOPMALIH.

11.6. PaboTHHMK, WMEIOIIMI JOCTyn K HWHcaiaepckod uHpopmamuu banka, ucrmonms3yer ee
UCKJIIOUUTEIbHO B IEISIX MCIOJHEHUS CBOMX CIYXKEOHBIX OOS3aHHOCTEH B COOTBETCTBUM C
NOJIOXKEHUSAMH  3aKoHozaTenscTBa Poccuiickoit ®Denepanun, Hacrosiuero Koaekca, BHYTpeHHHUX
nokymentoB banka. Ilpm B3ammoneiictBum co CMU, WHBECTHUIIMOHHBIM COOOIIECTBOM H
NpPEeACTaBUTENSIMH peryasTopa PabOTHUKM W CTPYKTypHBIE HOApaszeneHus banka pykoBOJCTBYIOTCS
BHYTPEHHUMH HOPMAaTHUBHBIMH JIOKyMeHTaMHu banka, kacaromumucs paboTel ¢ uHpopMmanueil u ee
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PacKpbITUS, B TOM YHCIIEe TOKYMEHTaMH, PEriaMEHTHPYIOIIUMHU NpaBuUjia oOpalieHus ¢ uHpopMaiuei,
MPEJICTaBIISIONIEH KOMMEPUYECKYI0 TallHy, W/ HHCalAepcKoil nHpopMalmen.
11.7.Tlpn mepexome Ha Jpyroe MecTto paboThl PabOTHHKM MPOJODKAIOT COXPaHATh
KOH(PHICHINAIBHOCTh CITy>keOHOM nHpopmanuu banka. baHk B CBOIO ouepenr HE BBHIHYKIAET HOBBIX
PabGoTHUKOB pacKpbIBaTh MOI00HYI0 HHPOPMAIIHIO O PEIBITYITNX Pab0TOAATEIIAX.

12. 3amuTa aKIIUOHEPOB, KJIHEHTOB, /IeJI0OBLIX NAPTHePOB U PaGoTHUKOB

12.1. bank mpwiaraeT BCe YCHUIUS JJIS 3aIlMTHl NPAaB aKIMOHEPOB, KIMEHTOB M JICJIOBBIX
naptHepoB, PaboTHukoB banka.

12.2. PaGoTHHK 00s53aH 3a00TUTBCS O COXPAaHHOCTH MATEPHAIBHBIX W HEMaTepHaIbHBIX
LeHHOCTeN baHKa.

12.3. PaGOTHHK aKTHBHO y4acTBYET B MPEIOTBPALICHHUH JIFOOBIX MPOTHBOIIPABHBIX JCHCTBUN CO
CTOpPOHBI PabOTHUKOB, KIMEHTOB, JEMOBBIX MAPTHEPOB, HHBIX TPETHHUX JIUI] B OTHOIIEHUH T'OCYAapCTBa
¥ 00IIeCTBa B II€JI0M, a TAK)KE B OTHOIICHUH aKIIMOHEPOB, KIIMEHTOB, JICJIOBBIX MapTHEPOB U baHka.

12.4. PaGOTHUK NPUHUMAET aKTMBHOE Y4acTHE B IPOTUBOJICHCTBUN JIeTaIN3alU (OTMBIBAHUIO)
JIOXOJIOB, MOJIy4YEHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPUCTHUECKON EATEILHOCTH.

12.5. PabotHuk banka He ocymiecTBiIseT JAEHCTBUSA, OTHOCSIIMECS B COOTBETCTBUHM C
JNEHCTBYIOIMM 3aKOHOJATEIbCTBOM M BHYTPEHHUMH JIOKyMEHTaMu baHka K HelnpaBOMEpHOMY
UCIIOJIb30BAaHUIO MHCAMIEPCKOM HHPOPMALIUY U/WIM MaHUITYJTMPOBAHUIO PHIHKOM.

12.6. B mensx mpenocTaBiIeHUs BCEM aKLIMOHEPaM, HHBECTOPAaM U JIPYT'MM 3aWHTEPECOBAHHBIM
aunaM  cBOOOTHOTO M paBHOrO JocTyna K wuHpopMmanuu baHk oOpraHm3yer CBOEBpPEMEHHOE U
JOCTOBEPHOE  IMyONMYHOE pACKPBITUE HHCAHIEpCKoil WH(POpPMAaLUMU  COTJIACHO  TPeOOBaHUIM
NPUMEHHMOTO 3aKOHOJaTenbcTBa. PackpbiBaemass bankom uHcaiinepckas mHboOpMaus JA0DKHA OBITH
JOCTOBEPHOM, aKTyaJbHOM M PAaCKPHIBATHCSI B COOTBETCTBHU C MPUMEHHMBIM 3aKOHOJATEILCTBOM M
TpeOOBaHUSMU PETYIATOPA.

13. HegonmycTuMOCTh HHCAIEPCKUX CACIIOK,
co0/roeHre nNpaBuy padoThl ¢ HHcalaepckoi HHpopmanueii Banka

13.1. Uncaiinepckass uHdopmanuss o baHke MoXeT oka3aTh CyIIECTBEHHOE BJIHMSHUE Ha
CTOMMOCTh IIEHHBIX Oymar baHka W mpenoctaBuTh ee oOnafarensiM HEOOOCHOBAHHBIE KOMMEPUYECKHE
MIPEUMYILECTBA.

13.2. Pabotaukam baHka cTporo 3amnpemaercs JUYHO WIH Yepe3 MPeICTaBUTENCH:

— COBEpUIATH CJIEJIKH C [IEHHbIMU OyMaramu baHka Ha 0CHOBe MHCaiiiepcKoi HH(OpMaIIH;

— 3aKJII0YaTh JIOTOBOPHI, SBISIFOIIMECS MPOW3BOJHBIMUA  (MHAHCOBBIMH HMHCTPYMEHTAMH,
0a30BBIM aKTUBOM KOTOPBIX SIBJISIOTCS IIeHHBIE Oymarn banka, Ha OCHOBE WHCaiiepcKoit nHpopManuy;

— TepefaBaTh WHCANAEPCKYI0 HWH(GOPMALMIO TPEThUM JIMIAM, WHA4Ye Kak MO0 MPHUHIUITY
CiTy’)keOHOM HEOOXOAMMOCTH M TPU COOJIOACHUH ONPEIESICHHBIX MPaBWII, OTPAHMYEHUH M YCIOBHIA,
MPEAYCMOTPEHHBIX HOPMaTUBHBIMU JOKYMEHTaMU baHka;

— J1aBaTh PEKOMEHJAlMH TPEThUM JIMIAM Ha OCHOBE HMHCAWAEpCKOoN HH(pOpMaluu, 00s3bIBaTh
WM NoOyXIaTh UX MHBIM 00pa30M K MPHUOOPETEHUIO WK NPOAaXke IIeHHbIX Oymar baHka.

13.3. B nensix MUHUMH3ALMU PUCKA COBEPLICHUSI MHCAHIEPCKUX clesiok baHk moanepxuBaeT B
aKTyaJIbHOM COCTOSIHUM CIHMCOK JIML, MMEIOLIMX JIOCTYN K HHcainepckoil uHpopmaumu (naunee —
Wncaiinepst banka), s KOTOPHIX YCTAHOBIIEH CIICIMATBHBIA TOPSIOK COBEPIICHHUS OIEPalnil C
¢buHaHCOBBEIMM MHCTpyMeHTamMH banka (manee — Crimcok WHCaiIepoB), ¥ BBOJUT MOPATOPHH (3arper)
Ha CJIEJKHU C IeHHbIMU Oymaramu banka B mpennBepuu packpbITHs baHKOM KBapTaJbHOW M T'OJOBOM
OTYETHOCTH W B TEPHOJ OXUIAHHUSA, HEOOXOMUMBIA, YTOOBI PBHIHOK OTpPEarupoBajl Ha IyOIHMYHO
pacTipoCcTpaHeHHYIO HHCAHIEPCKYIO0 HH(OPMAIIHIO.

13.4. Unennt HaOmomatensHoro CoBeta banka, IlpaBnenust banka, PeBu3anoHHON KoMuccuu
banka u Ilpencenarens [lpaBnenus banka mmeroT noctyn K uHcailnepckoil nHpoOpManud B CUITY
JEHCTBYIOILIETO 3aKOHOJATENbCTBA M MOAJEKAT BKIOUEHHI0 B CHUCOK MHCAWAEpOB B 00s3aTEILHOM
MOPSIZIKE.

13.5. PabotHukam banka, He yka3zaHHeiM B 1. 13.4 Hactosmero Kopekca, wuHcaiimepckas
UH(OPMAIIUS MPETOCTABISIETCS ISl BHITTIOIHEHHS TPYIOBBIX 00S3aHHOCTEH B COOTBETCTBUH C TPYJIOBBIM
JIOTOBOPOM W/WJIN TOJKHOCTHOM MHCTPYKLIMEH MIPU YCIOBUH BKIItOUeHHsI B CIICOK MHCANIEpOB.
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13.6. bank npenocrasisier CECOK WHCAWIEPOB B COOTBETCTBUU C TPEOOBAHHUSAMU PETYIISTOPA H
OUpXKH.

13.7. Vncaiinepbl baHka JOJDKHBI BO3IIEPKUBATHCS OT COBEPIICHHS JIFOOBIX OIEpanuid C
neHHplMH Oymaramu banka, a Takke 3aKIIIOYEHHS JOTOBOPOB, SBIISIOUIMXCS MPOH3BOJHBIMU
(MHAHCOBBIMM HMHCTPYMEHTaMH, 0a30BBIM aKTUBOM KOTOPBIX SIBISIOTCA LieHHble Oymaru banka, B
TE€YEHHE 3aKPBITHIX IEPHOA0B, YCTAHOBIIEHHBIX B CIEAYIOLUINX IPEaeax:

—Tipu OOBSIBJICHUH TOJOBOW OyXTanTepckod oTdeTHOCTH banka mo Poccuiickum cranmapram
oyxranrtepckoro ydera (PCBY): ¢ 03 wmapra 1m0 3aBepiieHHs BTOPOTO OHMPXKEBOTO THS TIOCIIE
OMmyOJIMKOBaHUS YKa3aHHOW OTYETHOCTH;

— 1ipu 0OBSBIICHUH TOZ0BOM ()MHAHCOBOHM OTYETHOCTH baHka mo MexayHapoIHBIM CTaHIapTam
¢unancosoit otuetnoctu (MCPO): ¢ 20 ¢deBpasis A0 AaThl OMyOIMKOBAHHS YKAa3aHHOW OTYETHOCTU U
3aBEPIICHMSI BTOPOTO OMPIKEBOTO JHS TOCIIE YKA3aHHOTO COOBITHUS;

— TIpu OOBSIBJIICHUM KBapTaJIbHOW Oyxrantepckoi otdetHocTH banka mo PCBY: c¢ 18 ampens,
18 urornst, 17 oktsa6pst (3a 1, 2, 3 KBapTabl COOTBETCTBEHHO) JIO 3aBEPIICHUS BTOPOTO OMPIKEBOTO JTHS
nocye onmyOIMKOBaHHS YKAa3aHHOM OTYETHOCTH;

—TIpu OOBSBICHUM KBAapTaJIbHOH (hnHAHCOBOW oTueTHOocTH banka mo MC®O: ¢ 26 ampens,
31 uronst, 27 okTsa0ps (3a 1, 2, 3 KBapTadbl COOTBETCTBEHHO) JI0 3aBEPIICHUS BTOPOTO OUPIKEBOTO JTHS
nocyie OnmyOIMKOBaHHS YKa3aHHON OTYETHOCTH.

13.8. Uncaiinepam banka pekoMeH10BaHO:

— npuoOpetarh 1eHHbIe Oymarn banka Tonpko B mensx poirocpounoro (6omnee 6 (Illectn)
MECSIICB) KaITUTaIOBIIOKCHHS;

—He ponyckars cosepiueHus caenok PEINIO, a Ttakke mpoaaku U MOKYNKH B KPEOUT LICHHBIX
Oymar banka;

13.9. Uncaiinepam banka MoOeT OBITh PEKOMEHIOBAHO BO3JCPKUBATBCA OT COBEPILCHUS
ornepauuii ¢ UeHHbIMH Oymaramu baHka B TedeHHe HMHBIX IMEPHOJOB BPEMEHH, KPOME 3aKPBITHIX
nepuosioB, onpeneneHubix 1. 13.7 Hacrosmero Komekca. Pexomenpmanuu Wacaiinepam banka moryt
HANpaBisATBCA C UCMHOJb30BAHUEM OJEKTPOHHOM MOYTHl, (HAKCUMMIBHOW CBSA3H, IOYTOBBIMU
OTIIPaBJICHUSMHU.

13.10. Uncaiinepst banka o0si3aHbl yBeIOMJIATh BaHK O COBEpIIEHHBIX MMM OINEPALUSAX C
neHHpIMU Oymaramu banka B Teuenne 10 ([lecsti) pabounx mHEH ¢ JaThl COBEPIICHHUS OTIEPAIIIH.

B cinyuae momyuenms 3ampoca banka Poccum Wucaiimepst banka o00si3aHBI  yBEIOMHUTH
pEryJiaTopa O COBEPIIEHHBIX MMM OMNEpanusix C eHHbIMH Oymaramu banka B Teuenue 10 ([ecstu)
pabouux JHEH C JaThl MOTYYESHUSI IMH COOTBETCTBYIOLIETO 3aIpoca.

13.11. Ynenst HabmromarensHoro Cosera banka, IIpaBienuss banka, PeBu3noHHOW KOMUCCUU
banka u Ilpencenatens IlpaBnenus banka o6s3anbl B Teuenue 1 (OpHoro) mecsina mnocie U30paHust
coobumth banky B (hopMe MMCEMEHHOTO YBEOMIICHHUSI HH(POPMAIIUIO O BIIQJCHUH IIEHHBIMU OymMaramu
banka ¥ 0 3aKJIIOUEHHBIX JOTOBOPAX, SIBIISIONIMXCS MPOU3BOJHBIMUA (DUHAHCOBBIMH HHCTPYMEHTAMU,
0a30BBIM aKTUBOM KOTOPBIX SIBIISIIOTCS yKa3aHHBIC IICHHBIE Oymaru.

13.12. Ilpn co3nmaHuu, MOJTYYEHUH, TepepaboTKe WM mepenadye JIIOOBIX JOKYMEHTOB (B TOM
YHCIIe MMOCPEJCTBOM 3JICKTPOHHOMN IMOYTHI) KaXKIblii PaboTHHK 00s3aH aHATM3WPOBaTh, €CTh U B HUX
WHCainepckas HHPpOpMaIms.

13.13. PaGoTHUKH 00s13aHBI XpaHUTHh JOKYMEHTHI, COJIEpIKaIINe WHCAUIEPCKYI0 WH(POPMAIHIO,
UCKJIIOYUTEILHO Ha 3apETUCTPUPOBAHHBIX B baHKe HOCUTENSIX U B 3aIIUIIECHHBIX MECTaX.

13.14. PaGoTHuKH, paboOTaIONIMEe C JIOTOBOpaMH, CICIKAMH, MPOCKTAMH W T. ., OOs3aHbI
OTCIICKMBATh Nepefady MHcaiepckoil nHpopMauy KOHTpareHTaM NpU MOJATrOTOBKE, 3aKJIIOUEHUH U
UCIIOJHEHUHU JIOTOBOPOB / CHAEJIOK / TMPOEKTOB, IO KOTOPHIM OHHU SIBISIOTCS OTBETCTBEHHBIMU
UCIIOJTHUTEISIMU WJIM O KOTOPBIX UM CTajI0 U3BECTHO.

13.15. YcranoBneHnHble HACTOSAMNM pa3zaenoM Kopekca orpaHudeHns Ha 3aKIIIOYEHNE CIEIIOK C
aknusaMu baHka He pacIpoOCTPAHAIOTCS Ha CICTKH, COBEPIIAEMbIE B paMKaX MPOrpaMM BO3HATPAXKICHUS
PaboTHHKOB, mpexycMaTpuBaromuX mnoiaydeHune PabortHukamu akuumii banka nmpsMo nmiaM KOCBEHHO,
KOTOPBIE MOTYT OBITH YTBEPIKIICHBI B Oy TyIIIEM.

14. KongaukT HHTEpecoB

Curyauus KoOHQIMKTa HMHTEPECOB BO3HUKAeT TOrjAa, Korjga PaboOTHHKY OTKpbIBaeTcs
BO3MOXXHOCTH M3BJICYb MaTEPHAIBHYIO HJIM HHYIO BBITOAY JJIsl ce0s JINYHO, POJACTBEHHUKOB WM Jpy3ei
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B ylep0 KOMMEpPYECKUM U KOPIIOPAaTUBHBIM HHTepecaM baHka, u eMy HEOOXOIMMO CIENaTh CIIOKHBIH
MOpaJbHbBIN BBIOOP.

PaboTHuku n30erarT cuTyanui, NOJ0KEHUH WIN CAETIOK, B KOTOPBIX JINYHBIE HHTEPECHl MOTYT
BCTYNHUTh B KOH(DIUKT WIM BOMTH B MpOTHUBOpeune ¢ uHTepecamu banka. B ciryuyae BO3HUKHOBEHUS
NoJO0HON CHUTyaluu cjiexyeT OOpaTUThCS 32 COBETOM K HEMOCPEICTBEHHOMY PYKOBOJIUTENIO WM
MOJTyYUTh KOHCYJIBTAIIMIO HHBIM CIIocoOoM (cM. paznen 15 Hactosmero Komekca).

bank He Bo3paxaeTt nmpoTuB paboThl B baHke poICTBEHHUKOB WK JpYy3ei, BMECTE C TEM BO BCEX
ciaydasx, korma PaGoTHuk pekoMenayeT s pabotel B banke cBoero OIM3KOro pOACTBEHHUKA
(ponuTtenu, neTH, CYNPYrd, pPOAHBIE OpaTbs M CECTpPbl), TpeOyeTcsl MOMYyYUTh COTJIACOBAHUE
JlenaprameHnTa 1o paboTe ¢ IePCOHAIOM.

PabGoTHMKM OCO3HAIOT, UTO OHU HE BIPABE BIMATH Ha PEIIEHHUs] OTHOCUTEIBHO IPOIBUXKEHUS 110
ciy:)k0e CBOMX pOJCTBEHHUKOB WIM JApy3ei. bnu3kue poACTBEHHHMKHM HE MOTYT HaXOAWUThCS B
OTHOILEHHUSAX HENOCPEICTBEHHOI'O COMOJYMHEHHMS, €CIM HUX JEATENbHOCTh CBSI3aHA C PaCHOpSIKEHHEM
(MHAHCOBBIMH U MaTepUAIBbHBIMU pecypcaMu banka.

[Mpu Hanmumm cBeneHW O paboTe OMU3KUX POACTBEHHHKOB B MPSIMO KOHKYPHPYIOLIMX
¢ bankom opranmzanusx PaGotHuku nHpopMupyOT 00 3ToM [lemapraMmeHT 1o padoTe C MepcoHaIoM,
MOCKOJIBKY 3TO OOCTOSITEICTBO MOXKET IPUBECTU K KOH(DIUKTY HHTEPECOB.

ITox KOH(MIMKTOM UHTEPECOB IIPU OCYIIECTBICHUH NPO(ECCHOHATBLHOM e TEIbHOCTH Ha PhIHKE
IICHHbIX OyMar IOHMMAeTCsl pacXOoXKJAE€HHEe MeXJIy HuHTepecaMu baHka M ero o00s3arenbcTBaMU
BCJIE/ICTBHE BO3HUKAIOIIUX MPOTUBOPEUUI MEKy UMYIIECTBEHHBIMHA U UHBIMU UHTEpecaMu baHka, ero
OpTraHOB YIpaBIEHUS, JOJDKHOCTHBIX JIUI 1 PaOOTHUKOB M MMYIIECTBEHHBIMH WM WHBIMU MHTEPECAMH
KJIMEHTa, a TaKKe IMPOTHBOpEYME MEXAy JIMYHOM 3amHTepecoBaHHOCTbIO PaboTHukoB baHka, ero
JOJKHOCTHBIX JIML M 3aKOHHBIMU MHTEPECaMU KJIMEHTA, B PE3YyJIbTaTe KOTOPOro KIMEHTY NPUUYUHAIOTCA
yOBITKH WIJIM HAHOCSATCS IPYTHe HEOIaronpusTHBIE TOCIEACTBUS I KIUCHTA.

Mepbl O HCKJIIOUEHHIO KOH(IUKTAa HHTEPECOB NPU OCYIIECTBICHUH NPO(ecCHOHANTBHON
JeSITeTIbHOCTH HA PhIHKE IEHHBIX OyMar, a Takke MOPsAJOK MX Pealn3aluyl COAEPIKaTCs BO BHYTPEHHUX
HOpPMaTHUBHBIX I0KyMeHTax baHka.

15. IoanTka banka B OTHOIIEHUM MOIAPKOB

bank nomyckaet nomyuenue PaGoTHUKaMu MOJApKOB OT KJIIMEHTOB / MOTEHIMATIBHBIX KIUEHTOB
U JICJIOBBIX NTAPTHEPOB TOJBKO MPH COOJIIOICHUN CIEAYIOIUX YCIOBUH:

— MOJAPOK COOTBETCTBYET MPUHATON JE€TOBON NPAKTUKE U CTAaHAAPTHON 3TUKE;

— OpPUEHTHUPOBOYHAs CTOMMOCTH nojiapka He npeBbimaeT S5 000 (I1aTe Teicsv) pyoOei;

— BpyueHue PaOoTHMKY mnojgapka HE MOXET ObITh HCTOJKOBAaHO KaK MMOJKYH B HHTepecax
JapuTens;

— packpbitie (akra BpyueHuss PaGoTHuky mnomapka He moctaBuT bank wnm PaboTHuka B
HEYA00HOE MOJI0KEHHE.

Ecnun monyueHue mnomapka mpearnojiaraeT MHpPeOCTaBICHHE KIMEHTY JIOOBIX JIbIOT JHOO
croumocTh moxapka mpesbimaer 5 000 (Ilste ThICSY) pyOned, To PabGOTHMK HOKEH B MOMEHT
MOJYYEHUS M0/IapKa YBEIOMHUTH 00 3TOM CBOETO HEMOCPEICTBEHHOTO PYKOBOAMUTEIIS.

[Tomapkn knmueHTam banka MOTYT TIPeIOCTaBISATHCS TOJIBKO B CIIydae OTCYTCTBHSI B KOMITAHUH
KJIMEHTA MPpaBWJl, 3alPELIAOINX MOIYyYeHHE MOJaPKOB.

Unenst HabmonarensHoro CoBera banka u cBsi3aHHBIE ¢ HUMHU JIMIA HE JOJKHBI MPUHUMATh
MOJIAPKU OT CTOPOH, 3aMHTEPECOBAHHBIX B MPHUHITHU PELICHHUH, paBHO KaK U MOJb30BAThCS KAKUMHU-
aM00 MHBIMHM MpPSMBIMA WJIM KOCBEHHBIMH BBITOJAMH, NPEJOCTAaBICHHBIMH TaKMMM JHLAMHU (3a
UCKJIIOYEHHEM CHMBOJIMYECKMX 3HAKOB BHUMAaHHMS B COOTBETCTBMM C OOLICHPUHATHIMU IpaBUIAMU
BEXJIMBOCTH WJIM CYBEHHPOB TPU MPOBEICHUHN O(DHUIIMATHHBIX MEPOTIPUSATHI U BBHITIOJTHEHUN YCIIOBUH,
HepeUrCICHHBIX B IIEPBOM ab3alie JaHHOTO IyHKTa HacTosmero Konekca).

16. Mopsinok yperyaupoBaHusi KOHPIUKTOB

Cnyyan mo0bIX HaApYHIICHUH U KOH(JIUKTOB, JIOOBIX BUA0B TUCKPUMHUHALINM, JaBICHUS, JHOObIE
WHbIE BHJBl HEMPABOMEPHBIX JIeHCTBUIM paccmaTpuBatorcs Komuccueil mo paccMoTpeHUIO
KOH(JIUKTHBIX CUTYaINH.
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B Komuccuto o paccMOTpeHHI0 KOHGIIMKTHBIX CUTYallMid BXOAAT paOOTHHKH JlenapTaMeHTa mo
pabote ¢ mepcoHanoMm, YIpaBleHHs YIYUIICHUs KadecTBa OOCTykuBaHHs, JlemapraMeHTa mpaBOBOTO
oOecrieyeHnsi OaHKOBCKOM JesiTedbHOCTH, Ciry)KObI BHYTPEHHEro KOHTpoNsi M wieH [IpaBienus,
KypUPYIOIIUH JeATETbHOCTh MMOJpa3nesieHus, oT PaOoTHHMKAa KOTOpPOrO TIOJNIyd4eHO oOOpalieHue
0 KOH(JIMKTHON CUTYaIUH.

B caydae moctymienust obOpamenus PaborHuka 3acemanme Komumccnu mo paccMOTpEHHUIO
KOH(JIMKTHBIX CHUTyanui mpoBomutcs B cpok oT 1 (Omuoro) mo 3 (Tpex) pabouux mHEH, MO UTOram
3acenanusi PaboTHUKY npenocTaBisieTcst OTBET Ha €ro oOpaileHue JInbo pazpadaTeiBaeTCs JalbHEUIIHIA
TUTaH JCMCTBHIA MO PEIICHUIO TPOOIEMBI.

Bce oOpamieHuss 1mo KOH(IMKTHBIM CHUTYalMsIM DPETHCTPUPYIOTCS B OJKypHajax ydera
paboTHUKOM YTIpaBliCHHs YIIYUIICHUS KadecTBa OOCIY)XKMBaHHS W TEPEAAIOTCS HA PACCMOTPEHHUE B
Komuccuto no paccMOTpeHHI0 KOHPIUKTHBIX CUTYaIHi.

Ilpeoocmasnenue xcanod na paccmompenue
OOparieHre nogaeTcs B IHCbMEHHOM BHJIE B AHOHUMHYIO CITyKOy «[ opstuast IMHUS» TI0 apecy
IEKTPOHHOH mouThI hot line@mkb.ru.

Iloomeeposicoenue npuema oopauienus
B otBeT Ha oOparenue Ha creayromuil padounii 1eHs PabOTHHKY HampaBiIseTcsl yBeIOMIICHHE
0 TOM, YTO €ro oOpalleHne IPUHITO Ha PACCMOTPEHHE, U COOOIIaeTCs MpeIBapUTENIbHAS 1aTa OTBETA.

Paccmompenue oopawenus

Komuccuss mo paccMoTpeHuto KOH(MIMKTHBIX cutryaiuii B cpok oT 1 (Ognoro) mo 3 (Tpex)
pabounx mHel npenocrapnsieT PaboTHuKy oTBeT OO0 pa3padaThiBaeT NaTbHEWIINI TUIaH TEHCTBUH 1O
pemieHuo npoOieMel. Eciam oOparieHue BBIXOJUT 3a paMKH JIMYHBIX HpoOsieM oOpaTHBILETrocs
PaGoTHHKa, a OTHOCHUTCS K NpoOiieMaM CYIIECTBEHHOI'O XapakTepa B paMKax JesiTeabHOCTH banka, To
11 BeIpa®oTku pemenust Komucens mo paccMoTpeHHI0 KOHGUIMKTHBIX CUTYalluil PUBIICKAeT BbICIIEE
pykoBozacTBO baHka.

IIpedocmasnenue omeema | npunamue pewienus no oopaujeHuI0

ITo Bcem oOpameHusM PabGoTHuKam B 00S3aTENbHOM TMOPSAAKE MPEAOCTaBIAIOTCS OTBETHI /
uH(OopManus 0 peleHusX, NPUHATHIX Komuccuei no paccMOTPeHNIO KOHQIUKTHBIX CUTYALUH.

OtBeTsl Ha TMOCTYNUBIIME AHOHMMHBIE OOpaIleHHs pa3MEIIaloTCs Ha BHYTPEHHEM
UH(QOPMALIMOHHOM TOPTajIe B OTKPBHITOM JIOCTYIIE AJisl BceX PaGOTHUKOB.

bank rapanTupyer HempuMeHeHue K PabGoTHuky, mnonaBmeMy oOpalieHue, OTBETHBIX
HETaTUBHBIX JIEHCTBHH, KOTOPBIE MOT'YT OTPHIIATEILHO OTPA3UThCs Ha mojioxkeHnu PaborHuka B banke.

3amuty PaboTHuka, mogasmiero xanody (oOpalmieHue), B Crydae ero mpecieoOBaHus JTOO0bIMU
BBIIIICYKA3aHHBIMU METOaM1 ocyuecTBisieT auuHo [peacenarens [IpaBnenus banka.

17. Cucrema ucnoanenus Koagekca

3naunMocTh Hactosmero Kogekca B JOCTH)KEHMH OOMIMX IeJiel 3aBUCHUT B YAaCTHOCTH OT
COOIIIOICHNS €T0 TOJOXKEHUH KaxabiM U3 PaOOTHMKOB M OT JMYHOM TOTOBHOCTH HPEKPATUTh WIH
MPEAOTBPATUTH €r0 HAPYIIIEHHUE.

Hacrosmuit  Kogekc BoznaraeT IOMOJHUTENBbHBIE OOS3aHHOCTH Ha PYKOBOIWTENEH BCEX
ypoBHel. PykoBoauTenu 00s3aHbI:

— CIIy’KUTh IPUMEPOM B COOJIOIEHUHU 3TUYECKUX HOPM;

— CIIEIUTh 3a Te€M, 4TOObI MOAYMHEHHbIE PabOTHHKM MOHUMaNU TpeOOBaHMS, YCTAHOBIICHHBIC
HacTosmuM Kogekcom;

— MocJeoBaTeNIbHO  oOecreynBaTh MNPAKTUYECKOE MPUMEHEHHUE TOJIOKEHUN HACTOSIIEero
Kogekca.

CobmoieHrie HOPM W cTaHAApTOB Hactosmiero Komekca SBIseTcs BaXHBIM KPUTEPUEM TIPU
OIICHKE JIMYHOCTHBIX M TMPO(EeCcCHOHANBHBIX KadecTB PabOTHHWKOB, kKadecTBa WX pPaOOTHI, NMPUHITHU
pemieHus O TOOUIPEHWH, a Takke s TpenoctaBieHus PaOoTHuKaM  BO3MOXKHOCTEH
npoQeCcCHOHATBHOTO WM KaPhEPHOTO MPOIABIKEHHS.

Peanuzanus nonoxenuil Hactosimero Kopekca mNoOAnepX UBAaeTCs CHCTEMOM BHYTPEHHHUX
OpraHU3aLMOHHO-PACTIOPSAUTENBHBIX TOKYMEHTOB baHKa.

Ha Cnyx0y BHyTpeHHero KoHTpossi banka Bo3iaratoTcsi 00513aHHOCTH IO OCYIIECTBICHHIO!
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— KOHTPOJISl 3a COOIO/IEHUEM MoJIoKeHnH HacTosero Kogekca npu paspaboTke BHYTPEHHUX
OpraHU3ALMOHHO-PACTIOPSIAUTENIBHBIX IOKYMEHTOB CTPYKTYPHBIMU ToApa3aeneHusMu banka;
— MOHUTOPHWHTA UCTIOJTHEHHS MTOJIo’keHnH HacTosmiero Kogekca Pabotankamu banka.

[Ipencenarens HabnromarensHoro CoBeta Yunbssam @oppectep OysHC



