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IamsaTka aep:xkarens kaptel IAO «MOCKOBCKUM KPEJIUTHBIN BAHK»

HNAMATKA
JEPKATEJIA KAPTBI TAO «MOCKOBCKHH KPEJUTHBIH FAHK»

Veaocaemvuii lepacamens Kapmor [IAO « MOCKOBCKHUH KPEJUTHBIH BAHK» (danee — Banx)!

Jna sauucnenus na Kapmcuem oenedcnvix cpeocme ucnoivsyiomes pexeusumsl baunka, ykasannvie na catime Banka www.mkb.ru.
Tepeyucnenue denedcHbIxX cpeocms O0NIACHO HOCUMb HEKOMMEPYECKUll Xapakmep u He 00IHCHO OblMb CEA3AHO C NPEONPUHUMAMENLCKOU 0esmeNbHOCHbIO.
Tepeyucnenue denedchbix cpedcmas 0 3auucienus na Kapmeuem uz cmoponnux 6ankos 603mModcHo moavko 6 éanome Kapmcuema

BAIIIA KAPTA

Bama Kapra siBnsiercst nepcoHanbHoi. Ha ee MOBEpXHOCTh HAHECEH YHUKANBHBIH HOMEp M cpok aeiicTBust Kaprsl (Henpumenumo s ITnatesxxnoro xonsua). [pu
nonyyeHuu Kaptsl ocraBbte Ha Kapre cBOO MOANKUCH IIAPUKOBOI PYYKOW IIPU HAJIMYUK COOTBETCTBYOIIEro nosst Ha Kapre (Henpumenumo Jjuist [aTexxHoro Koibla).
OT0 CHU3UT pUCK ucnoab30BaHus KapTel 063 Bamrero cornacust B cirydae ee yrpaTsl. Ecin Bama Kapra Beimymena 6e3 IIMH-kona, npu AxruBarmu Kaptsr Bel co3naere
nepcoHanbHblil naeHTHdHKanoHHbIi HoMep (ITMH-kox), mpeacTaBnsouuii Co60H YETHIPEX3HAUYHOE YHCIIO U SABJISIOIHIICSA aHATIOrOM COOCTBEHHOPYYHOMN IMOJIITHCH.
Bel, kak Biagenen KaprTbl, HeceTe IEpCOHAIbHYIO OTBETCTBEHHOCTb 3a coxpaHHocTh [IMH-koma. Kapra Beimyckaercs cpokoM Ha 6 (Illectb) jer (ecim uHOE He
npenycMoTpero IIpaBuiiaMu) U AeHCTBYET 0 MOCIEIHEro AHs Mecslla roa, ykazanHoro Ha Kapre, BKrounTensHo (HempuMeHnMo 11s IDnaTexHoro Koiblia). B MomeHT
nosny4yeHusi KapTbl ¢ HOBBIM CPOKOM JieWcTBHsL Bbl 10kHBI ciath KapTy ¢ MCTEKIIMM CPOKOM IeHCTBUS

AKTUBAUIUS KAPTHI (03 Kapm, evioannvix 6e3 ITHH-koda)

B unessix 6e3onacHoctn Bama Kapra eme He akTuBHpOBaHa.
Ber moxeTe aktuBupoBath Kapry:

1. Yepes «MKB Onaaiin»

1.1. Ilpucsoenue ITMH-koxa Kapre (B Tom umcine Liudposoii kapre)

1) MOU ITPOAYKTbI=> BAHKOBCKUE KAPTbI

2) OrmeruB HyxHyI0 Kapry, Beibepute nynkr AKTUBIPOBATD.

3) Cospaiite [TMH-kox.

4) IMocne coxpanenus npoueaypsl Kapra craHoButcst akTuBHOM, BBeeHHbIi Bamu [IMH-kox npucsoen Kapre.

1.2. AxruBanus KapTsl Ha n1acTHKOBOM HOCHUTENE

5) IMocne npucsoenusi Kapre [TNH-kona cosepumre JIIOBYIO onepauuto B TCII / tepmunane / 6ankomare JIIOBOI'O Ganka (3a coBepiueHue oneparuii B
6aHKOMaTaX CTOPOHHUX OAHKOB MOXKET B3UMAThCSI KOMUCCHS). DTO HEOOXOAMMO 1Isi 0OHOBIEHUs HH(pOpMaLuu Ha ynrne Kaprel.

2. ITo Teedonam, ykazanuoiv Ha Kapre: +7 (495) 777-4-888, +7 (800) 100-4-888 (nempumenumo 1ist akTuBauuu Il1aTexkHOro KoJIbIa)

1) BoiGepute myHKT 2 [aKTUBALWsE KAPTHI] U CIEAYHTE TOIIOCOBBIM HHCTPYKIIHSAM CHCTEMBI.

2) IMocne npucsoenust Kapre [TNH-kona coepumre JIIOBYIO onepauuto B TCII / tepmunane / Gankomare JIIOBOI'O Ganka (3a coBepiueHHe onepauuii B
0GaHKOMAaTaX CTOPOHHUX OAHKOB MOXKET B3UMAThCsl KOMHUCCHS ). DTO HE0OX0AUMO a1 0OHOBIeHHs MH(opManuu Ha yune KapTsl.

3. Yepe3 repmuHaibl banka (Henpumennmo st aktuanun I[lnarexnoro koiabua u Hudposoii kaproi)

1) BeiGepuTe Ha TepMHHAIE Pa3/iel «AKTHBALUS KAPThD».

2) Beraebre Kapry B TepMuHaL.

3) [osyuure Ha MOGHIBHBII TexeGoH SMS-co00IIEeHHE ¢ KOIOM [Ulsi AKTHBALIHH.

4) Beeaute Ha TepMHUHAIE KOJ MIsl AKTHBALIHH.

5) Cospaiire [TMH-kox.

6) IMocue coxpaneHus npoueaypsl Kapra craHoBuTcs akTHBHOM, BBeieHHbIi Bamu ITMH-kox npucBoen Kapre

KAPTCUYET

Jlist ocymectBieHus: pUHAHCOBBIX pacyeToB U obecrieyeHus uX rapanTuu 1o Oneparusam ¢ ucrons3oBanueM Kaprsl / pekBusutoB Kaprel otkpeiT Kapreuer. [pu
JKeanuu Bel Mmoxere OCYILICCTBIATE Ge3HaTMYHOE TIEPEYNCIICHUE HA KapcheT, HUCIIOJIB3YS PEKBU3UTHL KapcheTa‘ Taxsxe Bbl MOXeTe MOTIOIHATH KapcheT HaJIMYHBIMHA
JICHEKHBIMH cpeacTBaMu B OT/IeTIeHHH, Yepe3 IeKTPOHHBIE TEPMHUHAIBI 1 OAaHKOMATHI ¢ (pyHKIMEH pueMa HaJIUYHBIX.

Ecnu Bl siBisierech BJIaCJIbLIEM KapcheTa, Brl Mmoxxete OTKpPBITh HOHOJ’[HI/ITeHBHBIC KapTBI Ha CBOC UMs WM HAa UMS TPETBUX JIHIL. C LEJIbIO OC YIIECTBICHUA
KOHTpoIIs 3a coctosHueM Kaprcuera Bam o Bamemy 21eKTpoHHOMY aJipecy MOXKET HPE0CTaBIATHCS BBIIMCKA O JABHKEHHH JICHEXKHBIX cpecTs 1o Kaprcuery minm Bol
MOXKETE 06paTHTLCH JUIS TIOJTYYCHMS BBIITUCKHA B OT;{eneHue, a TaKXe€ MOXKETE Cd)Ole/lpoBaTB YKa3aHHYIO BBIIIHCKY B «MKB Onnaita»

BE3OITACHOCTH U XPAHEHUE KAPTbI

Bee kaptel [TAO «MOCKOBCKHWI KPEJIUTHBIV BAHK» 3amymieHs! 0T HeCAHKIMOHMPOBAHHOTO HCToNb30Banus. Ha KapTy HaHeceH yHMKATBHBIH HOMEp U
Bama snimynas noanucek (Henpumenumo st IlnatexxHoro xonsua). [Ipuaumas Bamy Kapry k omsate B TOproBoit Touke MM BblaBasi HaJIW4HbIEe cpeicTBa B banke,
Kaccup cBepsier Bamry moanmch Ha MIaTeXHOM OOKyMeHTe ¢ oOpasuom mnoanucu Ha Kapre (Henpumenumo st Ilnatesxnoro xonbia). Ilpyu monydeHun HanmgHbIX
cpeacts uepe3 Gankomar nposepsiercst [IMH-kox, koTopsiii H3BecTeH Toibko Bam. TIMH-kox siBsieTcst cTporo cekpeTHsIM. Bam ciexyer xpanuts [TMH-kox B Taiine,
HCKIIIOYHMB ero 3anuchk Ha Kapre nnm kakomM-nubo 1pyrom 10KymMeHTe, xpatsieMcst BMecte ¢ Kaproii. Hukorna He coobmaiite IIMH-kox TpeTbuM JiHiiaM, B TOM 4YHCIie
POACTBEHHHKAM, 3HAKOMBIM, COTPYJHMKAM KPEJIMTHOW OpraHu3aliy, KacCupaM U JIMIaM, oMoratroium Bam B ucnons3osannu Kaptsl. I1pu nabope ITMH-kona Bcerna
MPHUKPBIBAHTE KIABUATYPY PYKOIi HIIH JIIOOBIM HPEAMETOM.

Hecobmosiennie 3THX NpaBUI 0CBOOOXKHAET bBaHK OT OTBETCTBEHHOCTH 3a IIOTEPH, KOTOPBIE MOI'YT BO3HHMKHYTh BCIIEJICTBHE HECAHKIMOHMPOBAHHOTO
ucnons3oBanus Bamreit Kapter. He cnenyer otnaBars Baury Kapry apyrum numam.

ByznbTe BHUMATEIBHBI K YCIOBUSIM XpaHEHHs U HcToyib3oBaHust KapTel. Bam HeoOxoiMo obecreunTs HajuIexkaliee XpaneHne KapTel v He 10IycKaTh BO3ACHCTBHS
Ha Hee BBICOKMX TEMIIEpPaTyp M 3JIEKTPOMArHUTHBIX TMOJIEH, a Takke IpeaoXpaHaTh KapTy oT MeXaHMYEeCKMX NOBPEXKAEHHH M BO3JIEHCTBHS XHMHYECKHX BEIIECTB
(pacTBOPUTEIIH, KHCIIOTBI, ILEJIOYH H JIP.), CIIOCOOHBIX BO3/ICHCTBOBATh HAa MaTepHall, U3 KOTOPOro u3rorosieHa Kapra.

He pexoMemjyeTcst OTBEYaTh HA HIEKTPOHHBIE MHChMA, B KOTOPIX OT umenn [TAO «MOCKOBCKUI KPEJUTHBIN BAHK» npeiaraercs nperocTaBuTh
nepcoHasbHble NaHHble. He cieayiite 1Mo cCblIKaM, yKa3aHHBIM B ITHCbMaXx (BKJIIOYas CCBUIKM HA CAiiT KPeJUTHOW OpraHM3aluH), T.K. OHU MOT'YT BECTH Ha CAiThI-
JIBOWHUKH

PEKOMEHJIAIIMM [TIPM COBEPIIEHUAM ONEPAIIMI C KAPTON B BAHKOMATE / TEPMUAHAJIE

OcymectpsiiTe Oneparuu ¢ CIONb30BaHNEM OAHKOMATOB / TEPMHUHAJIOB, yCTAHOBIICHHBIX B 0€30ITaCHBIX MECTaX (HAaIpHMep, B FOCYJAPCTBEHHBIX YUPEKICHHSX,
noapasaeneHusxX 6aHKoB, KPYITHBIX TOPTOBBIX KOMILIEKCAX, TOCTHHHUIAX, a3PONOPTAx M T. I.).

He ucrnone3yiite ycTpoiicTsa, koTopsle TpebytoT BBoaa ITMH-Kkoxa uist TocTyna B IOMEIIEHNUE, TJIe PACTIONOkKEH OaHKOMAT / TepMHHAJL.

Ilepen ucnonssoBanuem GaHkoMaTta / TepMHHATA OCMOTPUTE €TO U TIPM HAIMYMM JOHOJHUTENBHBIX YCTPOHCTB, HE COOTBETCTBYIOMIMX €r0 KOHCTPYKIHH M
pacronoxeHHbIX B Mecte Habopa ITMH-kona u B MecTe (popesk), NpeHa3HAuYEHHOM JUIs IpUeMa KapT (HarmpuMep, HaJlndie HEPOBHO yCTAHOBJICHHOH KIIaBHATypPbI
nabopa [TMH), Bo3aepxuTech OT UCMOIb30BAHUS TAKOTO OaHKOMATa / TEPMUHAJIA.

B ciyuae ecim KIaBHaTypa MIIM MECTO JUIS TIpHeMa KapT 6aHKoMaTa / TepMHHAja 000pYI0BaHEI JOTIONHUTEIFHBIME YCTPOHCTBAMH, HE COOTBETCT BYIOIIUMH €TI0
KOHCTPYKIIMH, BO3JICP)KHTECH OT HCIIOIb30BaHUs KapThl B JaHHOM OaHKOMAare / TepMHUHAJIE H COOOIINTE O CBOMX MOJ03PEHUAX COTPYIHHKAM KPEAUTHOH OpraHu3aIum
1o TeneoHy, yka3aHHOMY Ha OaHKOMaTe / TepMUHAIE.

He npumensiite ¢pusnyeckyro cuity, 4ToObl BctaButh Kapry B Gankomar / tepmunan. Ecim Kapra He BcTaBisieTcs, BO3JEPKUTECh OT HCIIONB30BaHUS TAaKOTO
GaHKoMaTa / TepMHUHAIA.

Ha6upaiite ITMH-ko/ TakuM 06pa3oM, 4TOObI JIFOIH, HAXOIAIIMECS B HENIOCPEICTBEHHOI OJIM30CTH, He CMOTIIN ero yBueTh. Ilpu nabope ITMH -ko1a npukphiBaiiTe
KJIABHATYPY PYKOH.

B ciryuae ecim 6aHKOMAT / TepMHHAIT PabOTaeT HEKOPPEKTHO (HAIPUMED, JOJITOE BPEeMsl HAXOAUTCS B PEXKHME OXKHIAHHS, CAMOIPOH3BOJIBHO MEepe3arpyxXaercs),
CIe/lyeT OTKa3aThCs OT MCIONBb30BAHHUSA TAKOTo OaHKOMaTa / TepMHHANA, OTMEHHUTH TeKyunylo Omepanuio, HakaB Ha KIaBHaType KHONKY «OTMeHa», M JOKAAThCs
Bo3BpaTa Kaptsl.

He npucnymmBaiitech K cOBETaM TPETBUX JIMIL, & TAKKE HE MPUHUMANTE MX MOMOMIb TIpH npoBeaeHuy Onepanuii ¢ KapToii B 6aHKOMAaTax / TepMUHANAX

MNOJYYEHUE HAJIMYHBIX B BAHKOMATAX U KACCAX BAHKOB

TMonoiing k GaHKOMaTy, CBepbTe SMOJIEeMy IUIaTeXKHOM cicTeMbl Ha Bameit Kapre co crikepoM Ha 6aHKOMATe M, yJ0CTOBEPUBIINCH, YTO GAHKOMAT 00CITyKHBaeT
KapThl JaHHOW IUIAaTe)KHOW CHCTeMbl, BcTaBbTe KapTy B GaHKOMAaT MarHMTHOM IOJIOCOH BHHM3 TakuM 00pa3oM, 4TOOBI Mojoca pacroniaragach crpasa. JloxkauTech
TMOSIBIICHHUSI COOTBETCTBYIOIECTO TpHIVIANICHNs Ha OSKpaHe OaHkomara M HaGepure Ha kinaBuarype ITMH-xon Kaprel. Crnenyiite RalbHEHIINM HHCTPYKIIHSM,
BBICBEUHBAIOIIMMCS Ha MOHUTOpe GankomaTta. [locne 3aBepiuenust Onepanun Bo3bMute Kaprty, nensru u ksutaniuio. Ecin Ber He 3a6panu cBoro Kapry B teuenue 30
CceK., B IeJIsIX 6e30MmacHOCTH oHa OyzieT coxpaHeHa B 6aHkoMmaTte. Ecin Bel ipocpourin Bpemst 1 He B3suin Bamnm neHsru B tedenue 30 cek., To OHM OyayT BO3BpAIECHBI
B O6ankomar. He orxoaute oT 6aHKoMara, moka Onepanusi HOJHOCTHIO HE 3aBEpPUINTCSL.
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Ecin GaHKOMAT He BB HATMYHBIC ACHEKHbIC CPEACTBA (IIPH YCIOBUX HATMYHS 3aIPOIICHHOI cyMMbl Ha KapTcuere i 00CiTy XuBaHIs GAHKOMATOM KapT JaHHOM
IIATEKHOM cHCTeMbI) M u3bsn Barry Kapry, To cienyer oGparutsest 8 ITIAO «MOCKOBCKHM KPEIUTHBIN BAHK» 110 Tenedonam Konrakt-iientpa banka
(495) 797-42-11, (495) 797-42-41 u cooOWMTH CTPaHy, FOPOJ, YJIHUIY M HOMEp J0Ma, IJIe HAXOAUTCA GaHKOMAT; GaHK, KOTOPOMY MPHHAJICKUT GAHKOMAT, a TAKKe
Homep Kaptsy, Bpemst nposeetns u cymmy Onepanun. Crierpanucts! baHka mocraparorcest okasaTs Bam Heo6xoanmyro momous. [Ipu Becex Tenedo HHBIX Pa3roBopax ¢
coTpyaHuKaMHu BaHka juist ycTaHOBIeHMs Bamrelt JIMYHOCTH clieflyeT Ha3biBaTh CIOBO-TIAPOJIb, KOTOpoe Bl ykasanu B aHkeTe-3asBICHHM Ha BhITycK Kapter Jlms
00JIerdeHYsI 1 OLIEPATHBHOCTU B3aHMOACHCTBISI ¢ BaHKOM sKelaTebHO 3amucath cBoit Homep Kapter u Tenedon Banka B CBOIO 3aIICHYIO KHIDKKY.

Bbl MOXKeTe [OJIy4HTh HATHUHBIE IeHeXHbIE cpeicTa B kacce ITAO «MOCKOBCKUI KPEJIUTHBIN BAHK» B py6isX H MHOCTPAHHOII BAIIOTE, a TAKKE B
Kaccax miM 6aHKoMaTax Apyrux 6aHKOB, IPUHIMAIOIINX K 00CITy)KHBAaHHIO KapThl JaHHOM IIaTEKHOI CHCTEMBI Kak B POCCHU, Tak ¥ 110 BCEMY MUPY B BaTIOTE CTPaHbI
npeObIBaHMsA. DTO MOKHO OIPEJIEINTh, Halas cTuKep ¢ HMOJIeMOll IIaTeKHOH cucTeMbl Ha OaHKoMare, IBepsX OaHKa WM Ha cTekse Kacchl. IIpu momyueHuu aeHer B
Kacce apyroro 6aHka Iocie npeabsBieHns kaccupy Kaprsl Bam He06X0auMo cooOmuUTh CyMMy, KOTOpYI0 Bel XoTHTe momyunts. Kaccup ocymecTBIsieT He0OX0JUMBbIE
npouenypsl M npemnaraer Bam noanucats ortick KaprThl (ciMm) wiM pacnedaTky 3JIEKTPOHHOrO TepMHHaa (4eK), YAOCTOBEPUBLIMCH B COOTBETCTBUU CYMMBI,
MPOCTABICHHOM Ha TOKyMeHTe, cymme Onepaunn. Haso UMeThb B BHAY, 4TO CyMMa Ha ueke Oy/ieT CKIabIBaThest U3 CyMMbI Baieit Onepannu 1 cyMMbl KOMUCCHH OaHKa
— BJIaJieNIblia JAHHOTO YCTPOHCTBA. B KauecTBe MOATBEPkKACHHS YCIIEHOro nposeaeHus Onepanun Bam BbliaeTces ciun win 4ek TepMuHana ¢ Bamreit noanuceto.

BbI 00513aHBI COXPaHATh JOKYMEHTHI 10 OmiepanisM ¢ HCIONb30BaHUeM KapThl (CIUIBI, YeKH | JIp.) 0 3aBepIISHHs BCeX pacueToB 1o Kapre u npenocTaBiasTh nx
110 TpeGoBaHMIO baHKa B LeNISIX yperyIupoBaHUs CIIOPHBIX BOIPOCOB.

MAO «MOCKOBCKUI KPEJUTHBIN BAHK» npenynpexiaer Bac, uto B ciyuae nposeaenus Onepariiii o NOTy4eHHIO HATHUHBIX JIEHEKHBIX CPEICTB B
6aHKOMaTax 1 Kaccax ¢ Bamero Kaprcuera MoxkeT yiepKnUBaThCsi KOMUCCHSI B COOTBETCTBUH ¢ Tapudamu banka.

IIpu nposenennu Oneparnuii B kKaccax 6aHKOB HIIM IIPEIIPUATUSAX TOPIOBIIN U CEPBUCA KACCUP MOXKET NMOTpeboBaTh y Bac 10OKyMEHT, y10CTOBE PAIOLIMIA INUHOCTH

Bbijlaua HANMYHBIX JEHEXHBIX CPENCTB B GaHkomaTax u kaccax ITAO «MOCKOBCKHWI KPEJIMTHBIN BAHK» ocyiiecTBiseTcss B poCCHilcKuX pyoisx,
nosnapax CILIA u eBpo

OIINIATA TOBAPOB U YCJIYT

Kaprbl npuHumatotest K omiare kak B Poccuu, Tak u 3a pyOexoMm. YnocToBepbTech, YTO BbIOpaHHOE Bamu npeanpusitie TOProBiM WK cepBrca 00CIykKUBaET
KapThl JaHHOH IUIATEKHON CHCTEMBL. JIIst 9TOr0 HalINTe Ha ABEPH TOPTOBOM TOYKH MIIM HA CTEKJIE KaCChl CTHUKEP ¢ IMOIeMoi miaTexHoi cuc temsl Bameit Kapter. He
ucnonb3yiite KapTsl B opraHn3auusx TOProBIIM M YCIIYT, He BbI3bIBalomux gosepust. s ocymectsnenus Oneparuu Bam nHeo6xoanmo nepenats Baury Kapry kaccupy
(nenpumenumo st Kapr, cHaGxenHbIx TexHosoruei 6eCKOHTaKTHBIX Iu1aTexei, n [lnarexusix konen). TpeOyiite nposenenns Onepanuit ¢ Kaproii Tonbko B Bamem
MPHUCYTCTBUH. DTO HEOOXOAMMO B LIEISIX CHIKSHHS PHCKA HEIIPAaBOMEPHOT'O NOTyueH s Balnx nepcoHalbHbIX JaHHBIX, yKa3aHHBIX Ha Kapre.

ITpu ucnonb3oBanuu KapTel ist om1aThl TOBAPOB U YCIIYT KACCHP MOXET I0TPeOOBaTh OT Biajesblia KapThl IpesocTaBUTh 1aCHOPT, HOAMHUCATh YeK WM BBECTH
II1UH-kox. Ilepex naGopom IIMH-koma ciemyer yOequThes B TOM, YTO JIFOAM, HAXOMAIIMECS B HEMOCPEACTBEHHOM OJM30CTH, HE CMOTYT ero yBuaethb. Ilocie
OCYILECTBICHHUS! KACCUPOM HEOOXOJHMMbIX MPOLELYp HEOOXOAUMO IOJIUCATh MPEJOCTaBICHHbIH OTTUCK ¢ KapThl (ciuin) wiM pacnedaTky 3J1€KTPOHHOIO TepMUHAIA
(4eK), yAOCTOBEPHBIIKCH B COOTBETCTBHH CyMMBI, IPOCTABICHHOI Ha JAOKyMeHTe, cymme Oneparuu. He moamuchiBaiiTe CIMII HIM Y€K, B KOTOPOM HE MPOCTABIICHA
cymma Onepanun. Coxpansiite JoxkyMeHTbI 1o OnepanusaM ¢ ucroab3oBanueM Kaprhl (CIuIib, YeKkH U JIp.) 10 3aBeplieHHs Bcex pacueros no Kapre.

B ciy4ae ecim npu nmonsiTke omathl KapToit nmena Mecto «HeycnenHas» Oneparus, clieyeT COXPaHUTbh OJMH SK3EMILISP BBIIAHHOTO TEPMHHAJIOM 4eKa ISt
NOCJIeYIOLIeH IPOBEPKU OTCYTCTBUs yKazaHHOUW Onepauun B Beinucke 1o Kaprcuery

COBEPUIEHUE ONEPAIINI C KAPTON YEPE3 CETh UHTEPHET

He ucnons3yiite IIMH-Kko pu 3aKa3e TOBapoB H YCIIYT yepe3 ceTh MIHTepHeT, a Takxke 1o Tenedony / Gaxcy.

He coo61aiite nepconanbubie ganHble win uHGopmauuio o Kapre (Kaprcuere) uepes cets Unrepuer, nanpumep, IIMH-koa, naposnu noctyna k pecypcam banka,
CpOK HCﬁCTBI/Iﬂ KapTLI, KPEIUTHBIC JINMUTBI, HCTOPUIO Onepauuﬁ, TIEPCOHAJIBHBIC JaHHBIC.

CienyeT 110J1b30BaThCsl HHTEPHET-CAWTaMU TOJIBKO U3BECTHBIX U POBEPEHHBIX OPraHU3ALUM TOPIOBIH U YCIYT.

O0s13aTeIBHO yéeI[HTer B IIPaBUJIBHOCTH aIp€COB HHTCpHCT'CaﬁTOB, K KOTOPBIM IIOAKJIKOYA€TECh U Ha KOTOPBIX COGHpaeTCCB COBCPIINTH ITOKYIIKH, T. K. [IOXO0XKHE
ajipeca MOT'YT MCIIOJIb30BaThCS JUISl OCYIIECTBICHHS HENPABOMEPHbIX ACHCTBHUIL.

PCKOMCHHyCTCﬂ COBEpIIATH IMMOKYIIKH TOJIBKO CO CBOECTO KOMITBIOTEPA B LEIIAX COXpaHECHUS KOHd)HHeHHl/laHBHOCTH TIEPCOHAIIBHBIX JTaHHBIX W/ l/lHq)OpMaHHl/l o
Kapre (Kaptcuere).

B Ccllydae €CJIM IOKYIIKa COBEPIIACTCSA C HCIIOJIb30BAHHUEM YYXKOTO KOMIIBIOTEpPA, HE PEKOMEHAYETCS COXpAaHATH HAa HEM INEPCOHAIBHBIC NaHHBIC U APYTIYIO
uHdopmaiio, a nocie 3apepuieHus Becex Onepanuii Hy>)KHO yOeIuThCs, YTO NepCOHAbHbIE JaHHBIE U ApYrast uHGOpMaLusa He COXPaHUIMCh (BHOBB 3arpy3uB B Opaysepe
web-crpanuity npoaasiia, Ha KOTOPOil COBEPILIAINCH TOKYIIKH).

YcTaHOBUTE Ha CBOM KOMIIBIOTEP aHTUBHUPYCHOE IIPOrpaMMHOE obecrieueHue u PETYNAPHO NPOU3BOAUTE €rO OOHOBJIEHHE W OOHOBIICHHE JAPYTHX HCIIOJIB3yEMBbIX
Bamu nporpaMMHbBIX HPOAYKTOB (ONEPALMOHHON CHCTEMBI U IPUKJIAIHBIX IPOrPaMM), 3TO MOXKET 3alMTUTh Bac OT MPOHMKHOBEHHS BPEAOHOCHOIO HMPOrPaMMHOIO
obecrnieyeHus

HNCHOJb30BAHUE KAPTHI B IOE3/IKAX U ITYTEIIECTBUAX

Kapra n36asut Bac 0T pernieHns HenpocToii mpo6IeMbl: Kak, CKOJIBKO U KaKOii BaJIFOTHI KYIHTh IIPH MOE3/Ke 3a pyOerx. Bbl cMOXKeTe MOIy4YNTh HAJTMYHBIE CPECTBA,
3a0pOHMPOBATH HOMEP B OTEJIE M B3ATh HAIIPOKAT aBTOMOOMIIb C OILIATOM B y1100HOM 1151 Bac BamioTe npakTHyecky B j11000ii TOuke MUpa.

Bel MoxeTe coBepIaTh NOKYIKH MIIM OIUIAYMBATh YCIIYTH ¢ TTIOMOIIbI0 KapTel B BatoTe Toi cTpaHsl, B koTopoit Bel HaxoauTecs. Ecin y Bac ecte Kapra, Bam He
MPUJETCS UCKaTh OOMEHHBIN ITyHKT B HE3HAKOMOM I'OpOJIe.

Ipu nepeceuennn rpanui; Bam He Hy)XHO JeknapupoBaTh cBol KapTy Ha TamoxHe, Ha Bac Taxoke He pacnpOCTPaHSIOTCS OPaHHYEHMS, KACAIOIHECS CyMMBbI
BBO3MMOI / BEIBO3HUMOH BaJIFOTHI. BosbIIMHCTBO cTpan Bo3meaoT Typuctam HJIC Ha ToBapsl, BbIBO3MMbIe U3 cTpaHbl. ITonyunts Tax Free Refund 3naunTensHo mpore,
ecimu y Bac ects Kapra. Ilpu opopmiennn Tax Free B marasune Bam mocratouno ykasath Homep Bameit KapTel, u npuuurarommascs cymma Oyzer nepeBe/ieHa Ha
Kaprcuer Bamreii Kaprel. Hukakne KoMHCCHH 32 3Ty yCIIYTy HE B3UMAIOTCS

BJIOKUPOBKA / PA3BBJIOKMPOBKA KAPTHI B CJIYUYAE YTPATBI

B ciryuae oOHapyxeHus daxra yrparsl KapTel Bam He0OX0AMMO He3aMeUTHTENBHO OCTaBUTH 00 3TOM B n3BecTHOCTH ITAO «MOCKOBCKHM KPEIVUTHBIN
BAHK», ornpaBuB SMS-coob1enue ¢ TekctoM (komanznoii) «Ally na nomep tenedona +7 (903) 767-26-67 (npu stom mpousoiiaer 610kupoBka Beex Bammx Kapr),
6o nocpenctBoM «MKB Omnnaith» B pasnene «Mou npoaykTel / baHKOBCKHE KapThl» MM TocpeacTBoM YaTa (IpH HaJIMYMM TEXHHYECKOH BO3MOXHOCTH), MO0
obparusimch B Konrtakr-uenrp no renedonam Konrakr-uenrpa banka (495) 797-42-11, (495) 797-42-41.

Pasz6nokupoBka Kaptsl, 3a6:10kMpOBaHHOM 1O NMpHYMHE yTpaThl, ocyliecTBiseTcs: bankoM Tonbko mo mucbMeHHOMY 3asBieHuio Kimuenta, odopmienHomy B
mobom OtaeneHnn

BJIOKMPOBKA / PA3BJIOKMPOBKA HHTEPHET-ONEPAIIMIA

B ciyuae npunstHs Bamu penienus o6 OTKIFOYSHHH BO3MOXKHOCTHU TPOBEJCHUS MHTEPHET-ONEpalii ¢ MCIONb30BaHHeM JaHHbIX Bameii Kaptsl obparutech B
Konrakr-uentp mo rtenedonam Kourakr-uentpa banka (495) 797-42-11, (495) 797-42-41 nuGo OTKIIOYMTE BO3MOJKHOCTH HPOBEIEHUsS. MHTEPHET-ONEPALHil C
ncronb3oBanueM naHHbIX Bamredn Kaptsl nocpenctsom «MKB Onnaiin» B pasnene «Mowu npoaykrsl / Bankosckue kapTel». B ciyuae npunstis Bamu pemreHust o
MOAKITIOUYEHNUH JIAHHOH BO3MOKHOCTH Bam HeoOxomumo obpatutbes B so6oe Otnenenne banka u oOpMHUTH COOTBETCTBYIONIEE 3asiBICHHE, THO0 0OpaTUTBCS B
Kontakr-uentp banka no teneponam (495) 797-42-11, (495) 797-42-41, nnubo MOAKIIOYATH BO3MOXKHOCTH IIPOBEJCHHS HHTEPHET-ONEPALHii CAMOCTOSTEIBHO
nocpezcrBoM «MKB Omunaiin» B pasjesne «Mowu npojyKrsl / BaHKOBCKHE KapThi»




