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1. lIpumensiemble B loroBope KbO ocHOBHBbIC TepMUHBI, ONIPeieJICHUS] M COKpalleHus:  /
Main Terms, Definitions and Abbreviations Used in the CBS Agreement

1.1. B Horosope KBO wucnoms3yrorcs cieayroolie OCHOBHBIE TEPMUHBI,
OTIPE/ICJICHHS ¥ COKPAIICHHS:

AKIeNTaHT — JIMIO, YIIOJHOMOYEHHOE JaBaTh COIVIACHE Ha OCYIIECTBICHHUE
Omnepaunii / caenok Mexay Knuentom u bankom B ciydasix, npenycMorpenHsix JJbC
60 3akoHOM (B TOM umncie CHeruan3upOBaHHBIN AETO3UTaApH, apOUTPasKHBII
YIPaBIISIOIIHIA);

aHkera — JOKyMeHT 1o ¢opmMe banka Ha OyMa)XHOM HOCHUTEIE,
3armonusieMbrii KnmentoMm, a taxoke Jlemonenrom u benedummapom (ecnmm oHu
sersitoress Croporoit o JIbC) nrbo ux mpeacTaBUTENs MU, CONSPIKAIINA CBEICHHUS,
[oJIy4aeMble B LEIAX I/I,ueHTI/I(bI/IKauI/H/I Knmuenta, a Taxke JlemoHeHTa U

Benedunmapa (pu HaJTU4HH), a TaKxke ux MIpeICTaBUTEICH,
BEITOZIOTIpHOOpeTaTeneil, OeHepuIrapHbIX BIaIeIbIICB;
AyTeHTH(UKAIMA  —  TIpOBepKa  TNPHHAUISKHOCTH  YYaCTHHKY

WHPOPMAIIMOHHOTO B3aUMOJACHCTBHS TNPENBIBICHHOTO MM WAeHTH(UKATOpa, a
TaKXe MOATBEPKACHUE MOVIMHHOCTH WACHTHU(PHUKATOpPa, B TOM YHCIE C
WCTIOJIb30BaHUEM KOZIOB / Tapoiel / 3eKTPOHHOH MOIINCH;

Bauk - «MOCKOBCKUI KPEJUTHBIM BAHK» (my6muunoe
aKIoHepHoe 001ecTBO) (reHepanbHast uien3us Ne 1978 ot 06 mast 2016 r.; Mmecto
Haxoxaenus: 107045, . Mocksa, JlykoB mepeymok, a. 2, cTp. 1; moYTOBEII aapec:
107045, r. Mocksa, JlykoB mnepeynok, n.2, crtp.l; WMHH 7734202860; KIIII
770801001; OT'PH 1027739555282; BUK 044525659, x/c 30101810745250000659
B [naBHom ympaenennn IlenTpanbHoro Oanka Poccuiickoit @epepanuu 1o
HenrpansHomy ¢enepansHoMy okpyry r. Mockea; SWIFT: MCRB RU MM; Ten.:
(495) 777-48-88, akc: (495) 797-42-10);

BankoBckuii mpoaykT / Yeayra — OaHKOBCKUU TMPOMYKT / OaHKOBCKas
yciyra, npenocTtaBigeMas KimeHty, KoToperii obcnyxuBaeTca B pamkax [loroBopa
KBO;

1.1. The following terms, definitions and abbreviations are used in the CBS
Agreement:

Acceptor means a person authorised to consent to the execution of
Transactions/operations between Customer and the Bank in events set out the BAA
or by law (incl. Specialised Depository, trustee in bankruptcy);

questionnaire means a paper document in the Bank's hardcopy form to be
filled in by the Customer and the Depositor and the Beneficiary (if they are a Party
to the BAA) or their representatives, containing information obtained for the
purposes of identification of the Customer and the Depositor and the Beneficiary (if
any) as well as their representatives, beneficiaries, and beneficial owners;

Authentication means verification of the identity of the information
interaction participant, and validation of the identifier, including by using codes /
passwords / electronic signature;

Bank means CREDIT BANK OF MOSCOW (public joint-stock company)
(general license No. 1978 dated 06 May 2016; registered office: 2 (bldg. 1) Lukov
Pereulok, Moscow 107045; mailing address: 2 (bldg. 1) Lukov Pereulok, Moscow
107045; TIN 7734202860; KPP 770801001; OGRN 1027739555282; BIC
044525659, corr/acc 30101810745250000659 with the Central Bank of the Russian
Federation Main Branch for the Central Federal District (Moscow); SWIFT: MCRB
RU MM; tel.: (495) 777-48-88, fax: (495) 797-42-10);

Banking Product / Service means a banking product / banking service
provided to the Customer under the CBS Agreement;




Benedpumuap — Qusudeckoe / OPUANUSCKOS JIUIO, WHIUBUIAYATBHBIN
MpeNpPUHAMATENh, JIUIO, 3aHUMAIOIIEeCs B YCTAHOBIEHHOM IOPSIKE YaCTHOM
MPAKTHKOM, B TOJB3y KOTOPOTO JETIOHHPOBAaHBI / BHeceHb Ha CYeT JeHeXHbIE
CPEICTBa, W/WIM KOTOPOMY IMPHHAIUICKAT MpaBa Ha Haxonsammecs Ha Cuere
JICHE)KHBIC CPEACTBa, B ciydasx, mpemycMorpeHHbix JBC u 3akoHOmATETHCTBOM
Poccuiickoit denepannu;

BHYTPeHHHE HOPMATHBHbIE JOKyMeHThbl baHka (BHyTpeHHHe
JA0KyMeHTbl BaHka) — BHyTpeHHHE HOpMaTUBHBIE JOKYMEHTHL, NpUHATHIE BaHKOM B
COOTBETCTBHM C JAECHCTBYIOLIMM 3aKoHOAATenbcTBOM Poccuiickoiit ®denepaunu u
HOpPMAaTUBHBIMU akTamu banka Poccum B 1emsiX opraHuzanuu  paboTHl 10
MPEIOCTaBICHNI0 baHKOBCKMX TMPOAYKTOB / YCIAYr M OCYIIECTBICHHIO HHOM
MPEIyCMOTPEHHOM 3akoHOJaTenbCcTBOM Poccuiickoin Denepauun AESTENbHOCTH, B
TOM YHCJIE:

— Banxoscxue npasuia — baHkoBCKHe TIpaBUiia IO OTKPBITHIO, BEACHHUIO U
3aKPBITHIO OAHKOBCKHX CYETOB, CUETOB MO BKIAAaM (JIETO3UTaMm),
JETIO3UTHBIX CYETOB IOPUAWYECCKUM JIMLAM, WHIUBHUIYaJIbHBIM
IpeANIPpUHUMATCIIAM, (1)I/I3I/IHCCKI/IM JINIam, 3aHUMAarIIuMCA B
YCTaHOBJICHHOM  3aKOHOJArenbCcTBOM  Poccuiickoin  Depepauun
nopsiike  uyacTHOH  mpaktukoil, B  ITAO «MOCKOBCKUI
KPEJIMTHBIN BAHK»;

— Ilpasuna nepesoda — llpaBuina ocyIeCTBICHUS TIEPEBOIOB ICHEKHBIX
cpencts Ha Tteppuropun Poccuiickoit ®enepaund B BajoTe
Poccniickoii ®eneparmn B [TAO «MOCKOBCKIWI KPEJUTHbIN
BAHKY. IIpaBuna nepeBoga nooasTcs 10 cBeaeHus KiveHtoB u
npyrux CTopoH (IIpy HAJIMYKH) TTyTeM pa3MelleHus] HHPOPMaIUH B
Mectax oOchyxuBaHust KimentoB, nubo Ha caiite Banka, mm6o
WHBIM CIIOCOOOM, yCTaHOBJIeHHBIM bankom. IIpaBuia mnepeBonma
SIBIIAIOTCSL HeoThemiieMor dacThio JJoroBopa KbBO u 3akitoueHHBIX
CropoHaMu JOrOBOPOB OAHKOBCKOTO cueTa. [IpHcoemuHsACh K
JAKBO, Croponsl moarBepxaaroT, 4uro ¢ I[lpaBmimamm mepeBoma
O03HAKOMJICHBI 1 COTJIaCHBI;

Beneficiary means an individual, legal entity, sole proprietor, private
practitioner in whose favour cash is deposited/transferred to the Account and/or who
has rights to the credit balance of the Account, where provided for by the BAA and
Russian laws;

Bank's bylaws means bylaws adopted by the Bank in accordance with
applicable Russian law and the Bank of Russia regulations for the purposes of
organising the provision of the Banking Products / Services and performing other
activities provided for by Russian law, including:

— Banking Rules means the Rules of Opening and Maintaining Bank
Accounts for Legal Entities / Sole Proprietors / Private Practitioners;

— Transfer Rules means CREDIT BANK OF MOSCOW’s Rules for Rouble
Money Transfers within the Russian Federation. The Transfer Rules
are communicated to the Customers and other Parties (if any) by
posting information at Customer service locations or on Bank's
website, or in any other manner provided for by the Bank. The Transfer
Rules form an integral part of the CBS Agreement and the bank
account agreements made by the Parties. By acceding to the CBSA,
the Parties acknowledge that they have read and agree to the Transfer
Rules;




BpenoHocHbIi K0T — KOMIBbIOTEpHAS NporpaMma, NpeaHa3HAaYCHHAS IS
BHEPEHUS B aBTOMaTH3UPOBAHHBIE CUCTEMEBI, IPOTpaMMHOE 00ecTiedeHue, CpeICTBa
BEIYHCIUTEIHFHON TEXHUKH, TEJIEKOMMYHHUKAI[MOHHOE OOOpYIOBaHWE KPETUTHOMN
OpraHM3allid W €€ KIUCHTOB, MPHUBOASAIIETO K YHHUUYTOXKCHHIO, CO3JIaHUIO,
KOIUPOBAHUIO, OJIOKUPOBAHUIO, MOJU(DUKAIIIK U/UIK Iepeade nHpopMaiyu (B TOM
YHUCNE 3allMIIaeMOl B COOTBETCTBUM C HOpMAaTWBHBIMH akTamu banka Poccuw,
YCTaHABIMBAIOIIUMU TpPeOOBaHUS K OOCCHEUeHUI0 3alluThl WHPOPMALUU TNPU
OCYIIECTBIICHUH NIEPEBOJIOB JCHEIKHBIX CPEJICTB U TIOPSIOK OCYIIECTBICHUs baHkoM
Poccun koHTponst 3a coOmrofeHHMEM TpeOOBaHWM K OOCCIICUCHHUIO 3allUThI
vH(GOpPMAINK TIPH OCYIIECTBICHUU TEPEBOJOB JEHEKHBIX CPEICTB), a TaKKe K
CO3JIaHUI0 YCJIOBUM I TaKOTO YHUYTOXKCHMSI, CO3JIaHUs, KOIHMPOBaHUS,
ONMOKMpPOBaHUS, MOAV(DHUKAIINN W/WIIN TIepeaadn WH(GOPMAIIHH;

I'K P® — I'paxxnanckuii kogekc Poccuiickoit @enepanuu;
JABC — noroBop 6aHKOBCKOTO CUETa;
JAAY — noroBop y4dactus B 10JIEBOM CTPOUTENBLCTRE;

JenoHeHT — (Qu3MUecKoe / OPUANYECKOE JIUIO, HWHIWBUIAYATbHBIN
MpePUHAMATENh, JIUIO, 3aHUMAIOIIEeCS B YCTAHOBICHHOM IOpPSIKE YaCTHOM
MPaKTHKOM, BHECIEE JICHEKHBIC CpelcTBa B monb3y beneduumapa na Cuer / B
JIENO3UT HOTapuyca B MOPSAIKE U ciayyasx, npeaycMoTpeHHbix JoroBopom KBO u
JEHCTBYIOIIMM 3aKOHOAaTenbcTBOM Pocculickoit @enepanuu;

Horoop [ABO (moroBop Ha  JMCTAHIMOHHOE  OAHKOBCKOE
00CJIy:KMBaHMeE) — 3aKITFOYCHHBIN Mex 1y bankom u Kirenrom / Bankom, Kiinentom
W AKIENTaHTOM JIOTOBOp Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCITyXHBaHUE,
PETYIHPYIOIIMI TOPSIIOK  3JIEKTPOHHOTO  JIOKYMEHT000OpOoTa W MPOBEICHUS
0aHKOBCKHMX omeparuii o cyeram c ucnonszoBanuem Cucremsl JIBO (B ToMm umcie
Horosop BEO);

HoroBop KBO (AKBO) - 10roBOp KOMIUIEKCHOTO OaHKOBCKOTO
OOCITy)KUBAaHUSI OPHIUYECKOTO ITUIA / WHIWUBHYAILHOTO MpEANpPUHAMATENS /
(M3UYEeCKOTO JIWIA, 3aHUMAIONIETOCS B YCTAHOBICHHOM IOPSJIKE YacTHOM
npakTukol, coctosimuii u3 O6mux ycnosuid JJKBO u IlpaBun mo baHKkoBckuM
npoayktam / YciyraM, 3akiIrOueHHbIR Mexkay bankom, KimeHTOM M UHBIMH
CropoHamu (IIpy HAJIMYKMHK) B TOPsiIKe, onpeneiaeHnom Oouumu yenopusimu JIKBO,
U OINpEeAeSIOMUNA YCIOBUS U HOpsAAoK npeaoctasieHus Knmentam bankoBckux
MPOAYKTOB / YCIyT;

Malware means a computer program designed to infiltrate automated
systems, software, computer hardware, telecommunication equipment of a credit
institution and its customers resulting in destruction, creation, copying, blocking,
modification and/or transfer of information (including those protected in accordance
with the Bank of Russia’s regulations setting requirements for the protection of
information in money transfers and the procedure for the Bank of Russia to monitor
compliance with the requirements for the protection of information in money
transfers), as well as to create conditions for such destruction, creation, copying,
blocking, modification and/or transfer of information;

Russian CC means the Civil Code of the Russian Federation;
BAA means a bank account agreement;
SCA means shared construction agreement;

Depositor means an individual, legal entity, sole proprietor, or person duly
engaged in private practice who has deposited cash in favour of the Beneficiary in
the Account/deposit with a notary in the manner and events provided for in the CBS
Agreement and applicable Russian laws;

RBS Agreement (Remote Banking Services Agreement) means a Remote
Banking Services Agreement made between the Bank and the Customer/Bank, the
Customer and the Acceptor regulating the procedure for electronic document
interchange and the Bank transactions on accounts using the RBS System (incl. the
YBO Agreement);

CBS Agreement (CBSA) means a comprehensive banking service
agreement for a legal entity/sole proprietor/private practitioner, consisting of the
General Terms of the CBSA and the Banking Product / Service Rules, made between
the Bank, the Customer and other Parties (if any) in the manner set out in the General
Terms of the CBSA, and determining the terms and procedure for providing Banking
Products / Services to the Customer;




Jorosop o npenocraBiaeHnun bankoBckoro npoaykra / Yeayru — J0roBop
0 TIpeocTaBieHuN baHKOBCKOTO MpoayKTa / YCIyTH, B TOM YHCIE:

JIBC 6 pamkax JIKBO ([ocosop bankosckoeo cuema 8 pamkax Jlocosopa
KFO) — noroBop OaHKOBCKOTO Cu€Ta, 3aKIIOUACMbIA MEXIY
Knuentom u bankoMm, perymupyronui mopsaaok otkpbitus KiueHnty
0aHKOBCKOTO (MX) cdeTa (0B), pPacyeTHO-KacCOBOE OOCTYyKHBAaHHE
Knvenrta B mopsake W Ha YCIOBHSX, ONpeacieHHbIX [IpaBuiamMu
0aHKOBCKOT'O CUETa;

Hozosop oxaszanus ycrayau no HeCeHUI0 HANUYHLIX OCHEHCHBIX CPEOCmE
na Cyem Knuenma uepe3 IITC — NOTOBOp, 3aKIIIOYACMBIA MEXIY
Kinrentom u baHkOM U peryaupyroluid MOPSAOK 3a4UCICHUS Ha
Cuer KineHTa HalWYHBIX JEHEXKHBIX CPEICTB, BHECEHHBIX uepe3
IITC, na ycnoBusx, omnpeneneHHbx [IpaBunamMu BHECEHUS
HanuuHbIX yepes [1TC;

Hoezosop cuema sckpoy ona pacuemog no J{/{Y — moroBop cueTa 3CKpoy,
3akiouaeMblii Mexxay bankom, lemonentom u benedunmapom, B
COOTBETCTBHH C KOTOppIM baHKk B KadecTBe JCKpOy-areHTa
OTKpbIBaeT Ha uMs JlemoHeHTa crienuaibHbI OaHKOBCKOW cUeT
ICKpOy JJisi ydeTa U OJOKHPOBaHMS JICHEXKHBIX CPEICTB,
MOJTy4eHHBIX UM OT [lenoHeHTa B 1eNsix ux nepenaun beneduimapy
MIPY BO3HUKHOBEHNW OCHOBAHMH, NPETYCMOTPEHHBIX TOTOBOPOM, B
HopsiZIKe U Ha ycnoBusix IIpaBuil cuera ackpoy mist pacueros JJ/1Y;

Jlocosop BFO — nororop Ha 00CIyKHBaHHUE CUETOB C MCIIOJIb30BAHUEM
Cucrempl BBO Ha yclaoBHAX W B MOPAIKE, ONPENEIECHHBIX
[TpaBunamu [BO, 3akmrodaemblii Mexny bankom u Kimentom /
bankom, Kinmentom u AKIENTaHTOM, PETYIHPYIOMIHA TOPSIOK
SNEKTPOHHOTO JOKYMEHTOOOOpOTa W TPOBEAEHUS OaHKOBCKHX
omnepainuii no cueraM ¢ ucnoiaszoBanueM Cucremsl BBO;

Banking Product / Service Agreement means a Banking Product / Service
agreement, including:

CBSA BAA (Bank Account Agreement under CBS AGREEMENT) means
a bank account agreement made between the Customer and the Bank
governing the procedure for opening a bank account(s) for the
Customer, settlement and cash management services for the
Customer under the procedure and conditions specified in the Bank
Account Rules;

Agreement for the Service of Depositing Cash through Payment Devices
means an agreement entered into between the Customer and the
Bank and regulating the procedure for crediting cash deposited
through payment devices to the Customer's Account on the terms and
conditions specified in the Rules for Depositing Cash through
Payment Devices;

Escrow Account Agreement for SCA Settlements means an escrow account
agreement made between the Bank, the Depositor and the
Beneficiary, pursuant to which the Bank as an escrow agent opens a
special escrow bank account in the Depositor's name to record and
block the cash it receives from the Depositor in order to transfer it to
the Beneficiary when the grounds provided for in the agreement
arise, under the terms and conditions of the SCA Settlements Escrow
Account Rules;

YBO Agreement means an agreement for maintaining accounts using the
YBO System under the terms and procedure specified in the RBS
Rules, made between the Bank and the Customer/the Bank, the
Customer and the Acceptor, regulating the procedure for electronic
document interchange and the Bank transactions on accounts using
the YBO System;




Jloecosop CHII — JloroBop 00 OCYIIECTBICHUH TEpEBOJAa JCHEKHBIX
CpPEICTB C HCIONB30BAaHMEM CepBHCAa OBICTPBHIX  IUTATEXEH
IJIaTe:KHOM cucrteMbl banka Poccuu Ha ycloBUSIX U B HOpPSIKE,
onpenenenubx [IpaBunamu CBII, 3axmiouaemsiit Mexxny bankom u
Knuenrom, peryaupyronmii mopsiiok mpenoctasieHus bankom
Knuenty yciyru no nepeBoay JEHEXKHBIX CPEACTB IUIATEIbIINKOB
(hu3nyecKux JUI) C UCTIONB30BAHUEM CEPBUCA OBICTPHIX IIIATEKEH
miarexxHoit  cucremMbl banka Poccum B mons3zy  Kiumenta
(momywarenst) st oriatel TOBapoB ¢ MCIIONB30BAaHUEM PEKBH3UTOB
MEepPEBOJA, MEPEAAHHBIX IOIYyYaTeIeM CpPEACTB IUIATENbIIUKY B
JJIEKTPOHHOM (pOpME U MPECTABICHHBIX B TOM YHUCIIC B BUJIC KO/Ia;

ENCKC - enqunas nHpOpMaIOHHASL CUCTEMA KIJTUIITHOTO CTPOUTENBCTBA,
npexycMoTpeHHas 3akoHoM 214-®3 (aamr.xom.pd);

3akon o HIIC — ®enpepampubrii 3axkoH oT 27.06.2011 Ne 161-®3 «O
HalIMOHAJILHOM IIJIATCXKHOM CHCTEMEY,;

3aKkoH 0 mepcoHAJBHBIX AaHHBIX — DenepanbHblil 3akoH oT 27.07.2006
Ne 152-@3 «O nepcoHaATBHBIX TaHHBIXY;

3akon o INOI/®T — Ddenepanbhbiii 3akoH ot 07.08.2001 Ne 115-03
«O TIPOTUBOJICHCTBUM  JIeTalu3alMi  (OTMBIBAHUIO)  JIOXOJIOB,  IOJyYEHHBIX
MPECTYIHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHUIMAY ;

3asiBienue o npucoeannenun Kk JJKBO — cocrasnenHoe no ¢popme banka
3asBeHne Kimenra w  npyrmx CropoH (NIpM HaIWYMH W B CIIy4YasX,
npeaycMmorpernbix JIKBO) o 3akitoueHMr Ha OOBSIBICHHBIX BaHKOM yCIOBHSX
Horosopa KBO, a Tarxke [loroBopa o npegocrapiecHrn bBaHKOBCKOTO IPOIyKTa U/ UITn
MONTyYEHUH OJHOTO / HECKOJNbKMX BaHKOBCKMX MPOMYKTOB / Yciyr (IpW HaTMYUU
COOTBETCTBYIOIIIETO BOJIen3bsBleHN KilneHTa B 3asBIICHUN);

3asiBieHne 0 mpeaocraBieHnd baHkoBckoro mpoaykra / Yeayrm —
npenocrasisiemoe Kimuentom mo ¢gopme banka Ha OyMa)KHOM HOCHTENIE WIHA C
ucnonb3oBanneM Cuctembl JIBO (mpu HanMuMu COOTBETCTBYIOIICH OIIUK B
Cucreme [15O):

— 3asiBIIEHHUE O TpepocTapieHnu Kimmenty Heobxonumoro baHkoBckoro
npoaykra / YCIyru U IprucoeIMHEHNH K COOTBETCTBYOMUM [IpaBuimam
o bankoBckomy niponykTy / Yeiyre;

FPS Agreement means an Agreement for fund transfers through the Bank
of Russia’s faster payments service on the terms and according to the
procedure specified in the FPS Rules, made between the Bank and
the Customer, which regulates the procedure for the Bank's provision
of transfer services the payers’ (individuals’) cash using of the Bank
of Russia’s faster payments service to the Customer (payee) to pay
for the Goods using transfer details transmitted electronically by the
payee to the payer, in particular in the form of a code;

UHCIS means Single information system of housing construction as
provided for by Law 214-FZ (nash.dom.rf);

Law on the NPS means Federal Law of 27.06.2011 No. 161-FZ "On the
National Payment System";

Personal Data Law means Federal Law No. 152-FZ dated 27.07.2006 "On
Personal Data";

AML/CFT Law means Federal Law No. 115-FZ dated 07.08.2001 "On
Anti-Money Laundering and Combating Financing of Terrorism;

Application for Accession to CBSA means an application of the Customer
and other Parties (if any and in events provided for by CBSA) to enter into a CBS
Agreement and an Agreement on providing a Banking Product and/or getting one or
more Banking Products / Services on the terms announced by the Bank (subject to
the Customer's corresponding statement in the application);

Application for Provision of the Banking Product / Service means an
application provided by the Customer in the Bank's form as hardcopy or via RBS
System (if the relevant option is available in the RBS System):

— an application for provision of the required the Banking Product /
Service to the Customer and adherence to the relevant Banking Product
/ Service Rules;
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aubo

— 3asgBJICHHE / 3asBKa O MPEIOCTABICHUH HOBOTO (IOMOJHUTEIHHOTO)
bankoBckoro mpoaykra/VYeinyru wim 00 HM3MEHEHMH IOpsIKa
npefocTaBieHus ~ BaHKOBCKOrO  mpoAykTa/ Yeayrm B paMKax
neiictytomero JJoroBopa o npemocraBieHnu baHKOBCKOTO MpoayKTa /
Yenyru (manee — 3asexka Ha OononHumenvHule yciyeu). 3asBKa Ha
JOTIOJTHUTENIbHBIE YCIIYTH MOXKET COZIepKaTh BojlensbsiBieHne Kimenra
o mpucoeaunennn k JKBO u x coorBercTByrommm [IpaBumam 1o
BankoBckuM mpogykram / Ycemyram.

[opsinok mpemocTaBieHUs] KOHKPETHBIX bBaHKOBCKMX MPOMYKTOB / YCIyT
yCTaHaBIMBAETCSl COOTBETCTBYIOMMMU [IpaBunamu mo bankoBckuM mpomykram /
VYenyrawm;

3akon 0 FATCA/CRS — ®enepansubiii 3akoH 0T 28.06.2014 Ne 173-03
«O0 0CcOOEHHOCTSIX OCYIIECTBICHHS (UHAHCOBBIX OMEpaluii ¢ HHOCTPAHHBIMH
rpaxagaHaMi W HOPUIUYCCKUMH JIMIIaMU, O BHECCHHUU W3MEHECHHUII B KOI[GKC
Poccwiickoit denepanun 00 afMUHUCTPATHBHBIX MTPABOHAPYIICHUSX U TMPU3HAHUN
YTPATHBIIUMH CHIIY OTIEIbHBIX MOJOKEHUN 3aKOHOAATENbHBIX aKTOB Poccuiickoit
®denepauuny;

KiueHT — ropuauueckoe Juio (3a UCKIIOUEHUEM KPEIUTHBIX OpraHu3atuil),
WHOCTpaHHasl CTPYKTypa 0e3 oOpa3oBaHHs IOPUANYECKOTO JINIA, WHAWBUAYAIbHbIH
NpeANnpUHAMATENb WM (U3NYECKOe JHIO, 3aHUMAIONICeCs B YCTAaHOBICHHOM
3aKoHonaTesnbeTBOM  Poccuiickoil  @enepauuu  MOPSIAKE YacTHOM  IPAKTHUKOM,
3akmounBinee (ud) ¢ bankom [orosop KBO ¢ mensio mpemocraBieHus emy
KOMIIJIEKCHOTO OaHKOBCKOTO 00CITy>KuBaHus 1 BaHKOBCKUX TIPOAYKTOB / YCIIyT;

KOJIBLHO YPAJIA (OOO Kb «KOJIBHO YPAJIA») — Kommepueckuii
Bbank «KOJIBIIO YPAJIA» O0miecTBo ¢ orpaHn4eHHOH oTBeTcTBeHHOCThIO (OI'PH
1026600001955, UHH 6608001425), xpenquTHast opraHuA3aiys, MPaBOPEEMHHKOM
kotopoit ¢ 01.01.2022 sBusercst bank Ha ocHOBanmm cratbu 58 'K PD B cBs3m ¢
peopranuzanueii B popme npucoeanHernss OO0 Kb «KOJIbLIO YPAJIA» k banky;

Komnpomeranust — hakT HECaHKIIMOHUPOBAHHOTO TOCTYNA K 3al[UIIaeMOM
nH(pOpMAIINH, a TAKKE TIOA03PEHIE Ha OCYIIECTBICHNE TAKOTO JIOCTYIIA;

HK P® — Hanoroseslit kogekc Poccuiickoit @enepanuu;

or
— an application / request for provision of a new (additional) the Banking
Product / Service or for changing the procedure for provision of the
Banking Product / Service under the existing the Banking Product /
Service Agreement (the “Additional Services Request’’). An Additional
Services Request may contain the Customer's declaration of will to
adhere to the CBSA and the relevant Banking Product / Service Rules.

The procedure for the provision of specific the Banking Products / Services
is set out in the relevant Banking Product / Service Rules;

FATCA/CRS Law means Federal Law No. 173-FZ dated 28.06.2014 "On
peculiarities of financial operations with foreign citizens and legal entities, on
amendments to the Code of Administrative Offences and abrogation of certain
provisions of statutes of the Russian Federation";

Customer means a legal entity (other than credit institutions), a foreign
unincorporated entity, a sole proprietor or a private practitioner, which has entered
into a CBS Agreement with the Bank for the purpose of providing it with
comprehensive banking services and the Banking Products / Services;

KOLTSO URALA means Commercial Bank "KOLTSO URALA" Limited
Liability Company (OGRN 1026600001955, TIN 6608001425), credit institution,
the legal successor of which, since 01.01.2022, is the Bank pursuant to article 58 of
Russian CC due to reorganisation through accession of KOLTSO URALA to the
Bank;

Compromise means the fact of unauthorised access to protected information,
as well as the suspicion that such access has taken place;

Russian TC means the Tax Code of the Russian Federation;
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Oo6mme ycaous JIKBO — nHacrosimue OOmme yClnoBUsS KOMIUICKCHOTO
0aHKOBCKOTO 00CITy>KnBaHUs J{0oroBOopa KOMILIEKCHOTO GAHKOBCKOTO OOCITYKUBaHWIS
IOPUANYECKOTO JINIA / MHAWBUIYAIBHOTO MpeATpUuHUMATeNs / (PU3MYECKOro JIHNIa,
3aHUMAIOIIETOCS B YCTAHOBICHHOM MOPSIIKE YaCTHOW MPAKTHKOM;

OrpaHuyuTeNbHbIE Mepbl — JIOObIE SKOHOMHYECKHE ((HUHAHCOBBHIC,
TOPTOBBIE U IIP.) 3aIIPEThl WIIK OTPAHUUICHUS, IPUHATHIE YIIOJTHOMOYEHHBIM OPIaHOM
Poccuiickoit denepanuu WM COOTBETCTBYIOIIETO HHOCTPAHHOTO rocyaapcTBa /
TPYIIBI TOCYAAPCTB / MEXKIYHAPOAHBIX OpraHW3alyii, B TOM YHCJE CleHUaIbHbIC
SKOHOMHYECKHME  Mepbl,  Mephl  BO3ACHCTBHA  (IPOTUBOACWCTBHS)  Ha
HEAPYKECTBEHHBIE JIEMCTBHUSI MHOCTPAaHHBIX TOCYHapcTB, 3ampemaromue CTopoHe
WM TPETHUM JIUIaM COBEPILICHHE WM UCTIONHEHHE BCeX / OTJENBHBIX BUIOB / yacTei
CIEIOK WM ONEpalMid, BCIEACTBUE BBEACHUS WIH ACHCTBUSA KOTOPBIX HCIIOIHEHHUE
00s13aTeNbCTB U/niK peanusanus npas CTopoHs! 1o JJoroBopy OyneT HEBO3MOKHBIM
W/WIM  TpUBENeT K HApYIICHUIO YKa3aHHBIX 3alpeToB WJIH OrpaHUYCHUH.
OrpaHnuuTeNbHbIE MEpPhl MOTYT HPUMEHSTHCS B OTHOWIEHHH CTOPOHBI, TPETbUX
JUL, BHUIOB CHAEJTOK, Omepanui, o0sA3aTelbCcTB, B TOM 4YHCIE Ha OCHOBaHHUHU
HOPMAaTHBHBIX [IPABOBBIX AKTOB B COOTBETCTBHM C MPUMEHUMBIM IpaBoM (T1aBa 67
'K P®) unm BBuAy mpsmoro ykasaHust CTOpOHBI, TPETbUX JIML, BHUAOB CIEJIOK,
orepauuii, o0s3aTeNbCTB B HOPMAaTUBHBIX MPABOBBIX AaKTax, CBS3aHHBIX C
YCTaHOBJIEHHEM COOTBETCTBYIOLIMX 3alpeToB WK orpaHudeHuil. Ilox Tpersumu
JUIIAMH B HACTOsIEM ab3alle OHMMAIOTCS JIMia, He sBiugiomuecs CTOpoHOH, HO
y4acTHe KOTOPBIX HEOOXOMUMO JUIsS MCTONHEeHus JloroBopa, B TOM 4Huciie OaHKH-
KOPPECHOHACHTHI, OaHKH, B KOTOPBIX OTKPBITHI CueTa Ul pacyeToB 1o Jorosopy,
SWIFT u np. IlonsTrs «crienuanbHble SKOHOMUYECKUE MEPBI», «MEPHI BO3IEHCTBUA
(IpOTHBOAEHCTBYS) HAa HENPY>KECTBEHHBIE JEHCTBUS MHOCTPAHHBIX TOCYAApCTB»
ucnons3yrorcd B JloroBope KbO B ToM 3HaueHHH, B KOTOPOM JaHHBIE MOHSATHUS
rcnonb3yres B @eaepansHoM 3akoHe oT 30.12.2006 Ne 281-D3 «O crnenuanbHbIX
SKOHOMHUYECKHUX Mepax M NPUHYIUTENbHBIX Mepax» u denepanrbHOM 3aKOHE OT
04.06.2018 Ne 127-@3 «O wmepax Bo3aeicTBUS (MPOTHBOIEHCTBUS) Ha
HeapyxkecTBeHHble JedcTBus  CoenuHeHHbIx LlltatoB AMepukM U HMHBIX
WHOCTPAHHBIX TOCYAAPCTBY;

Omnepanusi — pacxoxnas omepanusi mo Cuery / cHeTy IO JICTIO3HTY,
ocymecTeisieMass bankom Ha ocHOBaHUM pacniopsbkeHus. [Ipy 3ToM mox BamOTHOM
Oneparyeii moHUMaeTcsl orepanus, yka3aHHass B craThe | 3aKoHa O BAIOTHOM
KOHTpoJIe, B ToM unciie Onepanus B BamoTe Poccuiickoit denepanmm;

General Terms of the CBSA means these General Terms of Comprehensive
Banking Service of the Comprehensive Banking Service Agreement (legal entity,
sole proprietor, private practitioner);

Restrictive Measures means any economic (financial, trade or other)
prohibitions or restrictions imposed by a competent authority of the Russian
Federation and/or a relevant foreign state group of states / international organisations,
including special economic measures, measures (countermeasures) against
unfriendly actions of foreign countries which prohibit the Party or third parties to
perform or exercise all / certain types / parts of transactions or operations, and, by
virtue of their imposition or application, preventing any of the Parties from
performing its obligations and/or exercising its rights under the Agreement and/or
causing it to violate thereby such prohibitions or restrictions. Restrictive measures
may be applied to a Party, third parties, types of transactions, operations, obligations,
including by virtue of regulations under applicable law (Chapter 67 of the Russian
CC) or due to a direct instruction of the Party, third parties, types of transactions,
operations, obligations in regulations related to the imposition of such prohibitions
or restrictions. Third parties in this clause mean persons who are not a Party but
whose participation is necessary for the performance of the Agreement, including
correspondent banks, account banks involved in settlements under the Agreement,
SWIFT, etc. The terms ‘"special economic measures” and '"measures
(countermeasures) against unfriendly actions of foreign countries" are used in the
CBS Agreement as such terms are used in Federal Law No. 281-FZ dated 30.12.2006
"On Special Economic Measures and Coercive Measures" and Federal Law No. 127-
FZ dated 04.06.2018 "On Measures (Countermeasures) against Unfriendly Actions
of the United States of America and Other Foreign Countries";

Transaction means a debit transaction on the Deposit Account/Deposit
Account carried out by the Bank based on an instruction. A Currency Transaction
shall mean a transaction specified in Article 1 of the Foreign Exchange Control Law,
including a transaction in Russian roubles;
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ITAO MockoBckas Bupxka (MOEX) — [TYBJIMUHOE AKLIMOHEPHOE
OBILECTBO «MOCKOBCKA S BUP)KA MMBB-PTC»
(OT'PH: 1027739387411);

nepcoHaJbHble JaHHbIe — JT00as HH(POPMAIUs, OTHOCSINASLCS IPIMO HITH
KOCBEHHO K YTIOJIHOMOYEHHOMY JIHILY, SIBJISIIOIIEMYCSl (PU3MYECKUM JIUIIOM, B TOM
qucie: paMuiIns, UMsl, OTYECTBO; 0TI, AaTa POXKACHUS; allpec PErUCTPaLUU; apec
(aKTHYECKOTO MPOKMUBAHUS; HOMEP MOOWIBHOTO TeiedoHa; agpec dIEKTPOHHOU
MOYTHI, JaHHBIE TOKYMEHTA, YAOCTOBEPSIOLIETO INYHOCTD; AaHHBIE O MECTe pabOThI
U JOJDKHOCTH; HOMepa paboumx TenedoHOB, OMOMETpHUYECKHE IepCOHAIHHBIE
JAHHbIC, WHBIC CBEACHMS, OTPaXXEHHbIE B IpenocraBisieMbix banky CropoHoii
AHKCTAaX, BOIIPOCHUKAX, 3adBJICHUAX, 3asBKaX W MHBIX NOKYMCHTAX, a TaKKC HWHBIC
CBEIICHHS, OTHOCSILMECS K JMYHOCTH YIOIHOMOYEHHOIO JIHLA, JOCTYIHBIE OO
u3BecTHbIe baHky B cBsA3M ¢ npuHATHEM baHKOM pelieHus o 3aknoueHuun Jloropopa
KBO w/unu npepocrapnennu CtopoHe baHKOBCKUX MPOAYKTOB / YCIIYT, a TAKKe IPU
ucnionnennu Jlorosopa KbO;

IIIH — nepcoHaNbHbIE TaHHBIE;

HOL/DPT/IA/DPOMY — mupoTHBOACHCTBUE JeTann3anuy (OTMBIBAHHIO)
JIOXO/IOB, TIONYYSHHBIX MPECTYMHBIM TyTeM, (UHAHCHPOBAHUIO TEPPOPHU3MA,
IKCTPEMHUCTCKOM JEATETBHOCTH W (UHAHCHPOBAHHIO PACIPOCTPAHCHHS OPYIKHS
MacCOBOTO YHHUYTOXKCHHUS;

Ipasuna JABC (Koabmo Ypana) — yTBepXkA€HHbIE IpPUKa3oM 1o baHky
[IpaBuiia WCHOMHEHHMS M PACTOPXKEHHUS JOroBopa OaHKOBCKoro cuera B [IAO
«MOCKOBCKMI  KPEJUTHBIM  BAHK» (s KIMEHTOB,  paHee
npucoequHUBIIMXCS K [IpaBuimaM 3akiroueHHsi, HMCIOTHEHUS M PacTOPKEHHS
noroeopa 6ankoBckoro cueta B OO0 Kb «KOJIBLIO YPAJIA» (ans pacdeTHBIX
CUETOB B POCCUICKUX pyOIIsix, B MHOCTpaHHOH BaitoTe (osuapsl CLIA, eBpo, neHsl,
10aHH), CYETOB ISl PACUETOB IO «KOPIIOPATUBHON» MEXIYHAPOAHOHN ILIaTEKHOM
KapTe, CUETOB TUIATEXKHBIX areHTOB, TIATEXKHBIX CyOareHTOB, TIOCTABIIUKOB);

IIpaBuna nmo BbankoBckmM mpoaykram / Yeayram — yTBEpXKACHHBIC
nmpuka3oM 1o banky mpaBuia (yCloBus), yCTaHABIMBAIOIIME YCIOBHUS U TOPSIOK
MPEJOCTABICHHS COOTBETCTBYIOIINX BaHKOBCKUX MPOMYKTOB / YCIIYT, SIBJISIFOIIUECS
HeoTbemiieMoit yacteio [Jorosopa KbO:

Moscow Exchange (MOEX) means PUBLIC JOINT-STOCK COMPANY
"MOSCOW EXCHANGE MICEX-RTS" (OGRN: 1027739387411);

personal data means any information relating directly or indirectly to an
Authorised Person who is an individual, including: name, surname, patronym;
gender; date of birth; registration address; address of actual residence; mobile phone
number; e-mail address, personal identification document data; data on place of work
and position; work phone numbers; biometric personal data; other information
contained in questionnaires, surveys, requests, applications and other documents
provided by the Party to the Bank, as well as other information relating to the identity
of the Authorised Person available or known to the Bank in connection with the
Bank's decision to enter into the CBS Agreement and/or provide the Party with the
Banking Products / Services, and in the performance of the CBS Agreement;

PD means personal data;

AML/CFT/EA/CWMDF means anti-money laundering, terrorism
financing, extremist activity and counter-weapons of mass destruction financing;

BAA Rules (Koltso Urala) means approved by Bank’s Order Rules for
execution and termination of the Bank account agreement with CREDIT BANK OF
MOSCOW (for customers who have previously acceded to the Rules of making,
execution and termination of the Bank account agreement in KOLTSO URALA (for
current accounts in Russian roubles, in foreign currency (US dollars, euro, yen,
yuan), accounts for settlements under "corporate" international payment card,
accounts of payment agents, payment subagents, suppliers);

Banking Products / Services Rules means Rules (terms and conditions)
approved by the Bank's instruction setting the terms and procedure for provision of
the respective the Banking Products / Services, which form an integral part of the
CBS Agreement:
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Ilpasuna 6ankosckoeo cuema — llpaBuiia OTKPHITHS U OOCITY>KWBaHUS
0aHKOBCKOTO CUeTa HOPUANYECKOTO JHIa / WHAUBUIYATBHOTO
npeaqnpuHuMarens / (U3MYECKOTO JIMIA, 3aHUMAIOUIETOCS B
YCTAHOBJICHHOM IOPSIAKE YACTHON NPAKTUKOM,

Ilpasuna cuema scxkpoy ons pacuemog no //[Y — IlpaBuna oTKpeITHS U
oOCITy)XKMBaHHA  CYe€Ta  OCKpPOy  Iopuamdeckoro  Jjmma  /
WHIWBUAYaJbHOTO TpeAnpuHAMarens / (U3NYECKoro JIHIa,
3aHMMAIOIIETOCS] B YCTAHOBJIIEHHOM MOPSAKE YaCTHOW IMPAKTHKOM,
JUTSL pacYeTOB TI0 JOTOBOPY yYacTHSI B JOJIEBOM CTPOHUTEIHCTBE,

Ipasuna enecenus nanuunvix yepes [1TC — IlpaBuia oka3aHus yCIIyTH MO
BHECCHHMIO HAJMYHBIX JEHEXHBIX CPEACTB HA PACUCTHBIM CUET
Knuenra depes IITC, mpemnasHadeHHBIC AJIsS HCIOIB30BAHUS B
paMKax oKazaHHs YCIIyT, KOTOpbIE HaXOSTCS B IyOINYHOM AOCTYIIE
W/WIIM MOTYT HCHOJIB30BaThCsl Kak KiMEeHTOM, Tak M TpeTbUMHU
JUIAMH,

Ilpasuna JHFO — IlpaBuna 3JIEKTPOHHOTO JOKYMEHTOOOOpOTa |
JMUCTAHIIMOHHOTO OaHKOBCKOTO  OOCTYy)XMBaHUS KIHUEHTOB —
IOPUIMYECKUX JIUI, WHAWBUIAYaJbHBIX TMpENIpUHAMATENeH U
(hu3nYeCcKux JIMII, 3aHAMAIOIIUXCS B YCTaHOBJICHHOM
3aKkoHozarenbcTBOM Pocculickoil denepauuu MOPsiAKE YaCTHOU
npaktukoii, B [IAO «MOCKOBCKUI KPEHHTHBIPI BAHK»,

Ipasuna pazmewyenus OeHeNcHvIx cpedcma ¢ ucnonvsosanuem Cucmemol
BHO — IlpaBuia pa3MmelieHHs] JCHEXKHBIX CPEACTB BO BKJIAJBI
(mermo3uTh) U B KauecTBE HECHM)KAEMOTO OCTaTKa Ha OaHKOBCKOM
CYETE C HCIOJIB30BAHUEM JJIEKTPOHHON cucrteMbl «Bam bank
Onnaiiny B [TIAO «MOCKOBCKHH KPEJIUTHBIN BAHK»,

IIpasuna skeaipunea — IlpaBuna okasaHus yciayr skBaiipunra B IIAO
«MOCKOBCKUHM KPEJUTHBIN BAHK»,

Ilpasuna CbII — llpaBunma TmepeBONOB JCHEKHBIX CpPEICTB C
HCIIOJIB30BAHIEM CEPBHCA OBICTPBIX [IATEIKEH [LIATEKHON CHCTEMbI
banka Poccun B [ITAO «MOCKOBCKHWU KPEJUTHBIN BAHK»,

The Bank Account Rules means the Rules for opening and maintaining a
bank account of a legal entity/sole proprietor/private practitioner in
accordance with the established procedure,

Escrow account rules for settlements under a SCA means the Rules for
opening and maintaining an escrow account of a legal entity/sole
proprietor/private practitioner in accordance with the established
procedure for settlements under a contract of participation in shared
construction,

Rules for Depositing Cash through Payment Devices means the Rules for
the Cash Depositing Service to the Customer's current account
through payment devices designed for use as part of the services
provided, which are in the public domain and/or may be used by both
the Customer and third parties,

RBS Rules means the Rules for electronic document interchange and
remote banking services for customers - legal entities, sole
proprietors and private practitioners in CREDIT BANK OF
MOSCOW,

Rules for Depositing Cash using the YBO System means the Rules for
depositing cash as a minimum balance on a bank account using
"Your Bank Online" electronic system at CREDIT BANK OF
MOSCOW,

Acquiring Rules means CREDIT BANK OF MOSCOW Acquiring
Services Rules,

FPS Rules means CREDIT BANK OF MOSCOW’s Money Transfer
Rules Using Faster Payment Service of the Bank of Russia’s
Payment System,

as well as other rules (terms and conditions) approved by an Bank’s Order, which set
the terms and procedure for the provision of the relevant Banking Products / Services.
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a TakKe WUHBIE YTBEp)KJEHHbIE MpuKazoM no banky mnpaBuna (ycioBus),
YCTaHABIMBAIOILIUE YCIOBHS W IOPSAOK MPEAOCTABICHUS COOTBETCTBYOILINX
BankoBckux mpoayKToB / YCiIyT.

[TpaBuna mo bankoBckuM mpomykTam / Yemyram T0BOASTCS 10 cBeneHus KineHToB
n napyrux CTOpPOH MyTeM pa3MenieHus HH(OpMAIlMK B MECTaxX OOCITy:KWBaHUS
KimenTos, mnbo Ha caiite banka, 1160 HHBIM cITOCOOOM, YCTaHOBJICHHBIM baHkoMm;

nrTc - AJIEKTPOHHbBIE MPOTPaMMHO-TEXHUYECKHE Cpe/CTBa,
npuHagiexamme baHky au00 TpeThUM JMLAM, NPUBICYEHHBIM baHkom s
WCTIOJIHEHHUS CBOMX 00s3aTeNbCTB 1O JlOoroBopy OKaszaHHsl YCIYTH TI0 BHECCHHIO
HaJMYIHBIX JeHEKHBIX cpencTB Ha Cuer Knunenra uepes I[ITC, npeaHazHadeHHbBIE TS
COBEpLICHHUS onepanuii 6e3 yuacTus yrnoJIHOMOYeHHOro paboTHuka banka, nepenaun
pacrnopsbkeHuit baHKy, ocHallleHHBIE YCTPOWCTBOM UIsl pueMa (Ju0o s IpuemMa u
BBIJIaYM) HAIWYHBIX JCHEXKHBIX CpeICTB (0aHKHOT), a Takke Il COCTaBICHHS
JOKYMEHTOB, MOATBEPXKIAIONINX  MPOBENCHHE  YKa3aHHBIX  ONEpalud H
npenoctraneHus wHpopmammu 1o Cuery. Ilepeuensr [ITC, npuHamiexammx
MpUBJICYEHHBIM baHKOM TpeThUM JHUIlaM, B KOTOPBIX JOCTYIHA yCIyra, JOBOIUTCS
no ceeneHus KimeHTta mocpencTBOM pasMelieHds MHpopMmanny Ha caiite banka.
HNndopmupoBanne Kimmenta 06 m3menenuu nepeurs [ITC, B koTopbIx AocTyIHA
yciyra, ocymiectsisercss bankom He mo3aHee 3 (Tpex) paboumx AHel ¢ MOMEHTa
TaKoOro U3MEHEHUS,;

paGounii 1eHb — JIeHb, HE SBISIFOIIUNACS BBIXOAHBIM WM MPa3JTHAYHBIM B

COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit Denepanuy;

caiit banmka -
https://mkb.ru/;

opunmanbHbii  cadt banka B cetu «lHTEepHET»

Coopuuk TunoseIx ¢popm k Jlorosopy KbO (C0opHHK) — yTBEpKIEHHBIN
mpukazoM 1o banky COopHHK THHOBBIX (opM K JlOrOBOpY KOMILIEKCHOTO
OaHKOBCKOTO  OOCHYXMBaHHMsI  IOPUAMYECKOTO  JHua/  WHAWBUAYAIHHOTO
npeanpuHAMaress / (U3MYECKOTO JIMIA, 3aHUMAIOIIErocs B YCTAHOBICHHOM
HOPSIIKE YACTHOM NMPaKTHUKOM;

Cucrema obicTpbix miarexeii (CBII) — cepBuc OBICTPBIX IIaTeXei
arexxHoi cucteMsl banka Poccuu;

Banking Product / Service Rules shall be communicated to the Customers and other
Parties by posting information at the Customer service locations or on the Bank's
website, or in any other manner specified by the Bank;

payment devices means electronic hardware and software tools owned by
the Bank or third parties engaged by the Bank to fulfil their obligations under an
Agreement for the service of depositing cash through its payment devices designed
to perform operations without the involvement of an authorised officer of the Bank,
to transmit instructions to the Bank, equipped with a device for receiving (or for
receiving and issuing) cash (banknotes), and for drawing up documents confirming
the performance of the said operations and providing information on Account. The
list of the payment devices owned by third parties engaged by the Bank, in which the
service is available, shall be notified to the Customer by posting information on the
Bank's website. The Bank shall notify the Customer of any changes to the list of
payment devices where the service is available no later than 3 (three) business days
after such changes have been made;

business day means a day that is not a day off or holiday under Russian law

Bank’s website means official website of the Bank https://mkb.ru/;

Album of Standard Forms to the CBS Agreement (Album) means the
Album of Standard Forms to the Agreement of Comprehensive Banking Services for

Legal Entities/Sole Proprietors/Individuals in Private Practice approved by the
Bank's Order;

Faster Payment System (FPS) means a faster payment service of the Bank
of Russia payment system;



https://mkb.ru/
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Cucrema BBO — cucrema ITUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITYXKHBAHHSA
«Bam bank OwnaifH», mpenocTaBisieTcsi MPH 3aKIIOYEHUH COOTBETCTBYIOILETO
JIOTOBOPA (COTNIAIIICHHS );

Cucrema JBO — aBrOMaru3upoBaHHAsi DIEKTPOHHAs  CHCTEMa
TUCTAaHIIMOHHOTO OaHKOBCKOro oOcmyxkuBaHus (B TomM umcie Cucrema BEO,
Cucrema «MuTeprer-bank «Cwmapt»), npenocrapisiercss KnueHTy (WHOW CTOpoHE
NIpY HAIMYUKA U B COOTBETCTBUU C (PYHKIIMOHAJIOM COOTBETCTBYIOLIEH CHCTEMBI
JABO) mpu 3axmouernnn CTOpOHaMH COOTBETCTBYIOLIETO 0TOBOPA;

Cucrema «HWuTepuer-bank «Cmapt» — wuHbOpMANMOHHAs CHCTEMaA
«HHTepHeT-baHk «Cmapt», NpeHa3HauCHHAs T JJIEKTPOHHOIO
JIOKYMEHTOO0OpOTa Y JUCTAHIIMOHHOTO OAaHKOBCKOTO oOCiyxuBaHusi KiueHra,
obOecriednBaroiasl B TOM 4YHCIE IMOATOTOBKY, Iiepenady, IMpueM, o0paboTKy
JMEKTPOHHBIX NOKyMeHTOB KimeHrta, BKIIOWas IUulaTexHble HOKyMeHThl KimeHra,
npenocTaBieHue MHGOPMAIMM O JBWKCHHUU JICHEXHBIX cpeiactB mo Cuery.
[IpenocraBnsercas KimeHTy mnpu 3aKIIOYEHHHM COOTBETCTBYIOLIETO JOTOBOpa
(cormarmeHmus);

ConemnanuzupoBanubiii  aemo3urapuii (C) — mnpodeccroHanbHBbIM
YYaCTHUK PBIHKA IICHHBIX OyMmar, NMPHUBJICKAEMBbI IMPH OOCIYXKUBAHHHU CYETOB C
0COOBIM TPABOBEIM PEKUMOM B CIydasiX W MOPSJKe, IPEIyCMOTPEHHBIX 3aKOHOM H
HOpMaTUBHBIMU akTaMu Poccuiickoit @enepanuu;

Croponsl — bank 1 Knnenr, a taxoke B mpexycMoTpeHHsIx Jlorobopom KO
ciydasx AxnenraHt, JlemoHeHT n beHeduumap npu cCOBMECTHOM YIOMHHAHHH IO
tekcty JloroBopa KbO, o otnensHOCTH HMeHYeMbIe «CTOpOHAY;

Cuyer — OaHkoBCckHMI cueT B Bamotre Poccuiickoit ®deneparuu u/wiud B
WHOCTPAHHOW BAaJfOTE, OTKPBITBIA W/WIK  OOCITY)KUBAEMbI HAa OCHOBAHUH
cootBercTByrOmuX [Ipasun no bankoBckum npogykram / Yeimyram;

Cuer ans ymiaTrbl KOMHCCHMM — OTKpBITBIH B baHke OaHKOBCKHH cueT
Kmuenra B Bamote Poccuiickoii ®denepanvu w/win B WHOCTPAaHHOH BajoTe, C
KOTOpPOI'O OCYHLIECTBIIIETCSl CIIMCaHMe KoMmuccuu baHka 3a mpepocTaBisieMble
Knuenty bankoBckue mponmyktel / Yemyrm B cooTBeTcTBHH ¢ JloroBopom o
npenocTasieHny baHkoBckoro npoaykra / Yeiyru:

YBO System means a remote banking service system "Your Bank Online",
provided upon entering into the relevant agreement;

RBS System means an automated electronic remote banking system
(including the YBO System and Smart Online Banking System) provided to the
Customer (or other party if available and in accordance with the functionality of the
relevant RBS System) upon the making of the relevant agreement by the Parties;

Smart System means the Smart Online Banking information system
designed for electronic document interchange and remote banking servicing of the
Customer, which provides, inter alia, preparation, transmission, acceptance,
processing of the Customer's electronic documents, including the Customer's
payment documents, provision of information on the Account's cash flow. To be
provided to the Customer upon entering into the relevant agreement;

Specialised Depository (SD) means a professional securities market
participant engaged in maintaining special legal regime accounts in the events and
manner provided for by the law and regulations of the Russian Federation;

Parties means the Bank and the Customer and, in the cases provided for in
the CBS Agreement, the Acceptor, the Depositor and the Beneficiary, when referred
to jointly in the text of the CBS Agreement, separately referred to as the "Party";

Account means a bank account in Russian roubles and/or in a foreign
currency opened and/or maintained on the basis of the relevant Banking Product /
Service Rules;

Fee Account means the Customer's bank account opened with the Bank in
Russian roubles and/or in a foreign currency, from which the Bank's fee is debited
for the Banking Products / Services provided to the Customer in accordance with the
Agreement on the Banking Product / Service Provision:
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— Cuert, 10 KOTOpOMY COBEpIIAETCS] COOTBETCTBYIOILAS OTI€panys 1/ 1iH
MIPETOCTABIISIETCS] COOTBETCTBYIOIMNN baHKoBCKHMi poaykT / Yeiayra B
pamkax obOcmyxuBaHus naHHoro Cuera (npumensemcs eciu Peowcum
cuema oonyckaem cnucanue go3uacpaxcoenus banxa co Cuema),
aubo

— MHOM OTKPHITHIN B banke 6aHkoBCKHi cueT KitneHTa, corsiacoBaHHBIH
CropoHaMu, B TOM 4YHCJIE TIyTeM YKa3aHusi B 3asiBICHHH O
npucoenuaennn K JIKBO / 3asBnenun o npenocraBieHnr baHKOBCKOro
npoxaykra / Yenyru (npumensemcs eciu Pescum cuema He donyckaem
cnucanue 6o3Hazpadicoenus banka co Cuema, no Komopomy
cosepuiaemcs  onepayusi  u/unu  npedocmasnsemcs  bauxosckuii
npooykm / Ycayea; a makace, no sxcenanuro Knuenma, moscem b6vimo
ycmarognes 01 npouux Cuemos u npuMeHaemcs 8 Ciy4asnx, Koeod UHOo
NOPA0OK YRAambl KoMuccuu He ycmanoeien Tapugpamu);

c4eT ¢ 0COOBIM MPaBOBBIM pe:kMMOM — CueT, pacXoiHbIe Orepaluu o
KOTOPOMY B COOTBETCTBHHM C TpeOOBaHMSAMHU 3aKOHONATENhCTBA Poccuiickoit
Oenepann w/numu JIbC MOTyT coBepIIaThCs TONBKO TPHU HAJIHMYUU COTIIACHS
Axuentanta (0coOblii MPaBOBOW pEXHWM), B TOM YHCIE CYET JOBEPUTEIHHOTO
ynpaBneHus, oOciyxuBaemblii ¢ ywactuem CJI, cuer g ydera CpeACTB
MIEHCHOHHBIX HAKOIUIEHUH / pe3epBOB, TPAH3UTHBIM CUET U IPOU.;

Tapudst — Tapuds, ycranoBaennsie I11AO «MOCKOBCKUI
KPEJUTHbBIN BAHK» s bamkoBckux npomayktoB / Yemyr. Tapudsl sBISIOTCS
HEOTHEMIIEMON YacThio 3akimoueHHbIX Ctoponamu Jlorosopa KbO u JloroBopos o
MpeaoCTaBlIeHHH baHKOBCKHUX MPOIYKTOB / YCIIyT;

TPaH3UTHBIA BAJIOTHBIA CcYeT — CYET, OTKphiBaeMbiii baHkom
onHoBpeMeHHO co Cuerom Kimenra — pesunenra Poccuiickoii ®enepanuu B
WHOCTPAaHHOU BAJIOTE B COOTBETCTBHHU C TPeOOBaHUSIMH HOPMAaTHUBHBIX aKTOB baHka
Poccur B cdepe BalIOTHOIO pEryJupoOBaHHS M BaJIOTHOTO KOHTPOJS IS
UACHTU(DUKAINY TOCTYIUICHUH HHOCTPAHHOW BaJIIOTHI B TONB3y KieHTa u B 1esx
ydeTa BaIIOTHBIX OINEpalui;

YnoaHoMo4eHHOeE JHI0 — YIToinHoModyeHHoe nio Kiunenra / Akuenranra
/ NenonenTta / beneduinapa:

— the Account in which the relevant operation is made and/or the
relevant Banking Product / Service is provided as part of the servicing
of that Account (applicable if the Account Mode allows for the debiting
of the Bank Fees from the Account),
or

— other bank account of the Customer opened in the Bank as agreed by
the Parties, including by indicating in the Application for Accession to
CBSA / Application for Provision of the Banking Product / Service (is
applied unless the Account Mode does not allow debiting the Bank's fee
from the Account, on which the operation is made and/or the Bank's
Product / Service is provided, also, at the Customer's request, it may be
set for other Accounts and applied in events when other procedure of
commission payment is not provided for by the Fee Schedule),

special legal regime account means an account on which debit transactions
as required by Russian laws and/or the BAA may be carried out only with the consent
of the Acceptor (special legal regime), including the trust management account
serviced with the participation of the SD, account for accounting of pension
savings/reserves, transit account, and others;

Fee Schedule means CREDIT BANK OF MOSCOW: s Fee Schedule for its
Banking Products / Services. The Fee Schedule forms an integral part of the CBS
Agreement and the Banking Product/ Service Agreements entered into by the Parties;

transit currency account means an account opened by the Bank
simultaneously with the Foreign Currency Account of the resident Customer as
required by the Bank of Russia’s regulations with regard to FX regulation and FX
control for identification of foreign currency payments in favour of the Customer and
for the purpose of accounting of FX transactions;

Authorised Person means the Customer's / the Acceptor's / Depositor's /
Beneficiary's authorised person:

- directly by the Customer / Acceptor / Depositor / Beneficiary (if a sole
proprietor or a private practitioner)
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— HenocpeacTBenHo Kiment / Aknenrant / JlenoHent / benedunmap (eciu
OH A67151emCsl UHOUBUOYATIbHBIM NpeonpuHuMamenem, uuieckum auyom,
B3AHUMAIOWUMCSL @  YCMAHOGIEHHOM 3aKoHodamenbcmeom Poccuiickoil
Dedepayuu nOpsoKe YACMHOU NPAKMUKOTL)

o0
— eOWHOJIMYHBIA HMCHOMHUTENbHBIH opran Kimenra / AxmenTtanTta /
[enonenta / benedunmapa (eciu oxn seisemcsi 0puoULecKum uyom),

a TaKKe
— WHBIE JIHIa, YIOJTHOMOYEHHBIE coBepmiath mnpexycMmorpennsie JIKBO, B
ToM uwmcie JloroBopamMu O TMPenoCTaBICHUM BaHKOBCKOro mpomaykra /
VYenyru, peiictBus or umenu Kimenta / Aknenranra / [lenonenTa /
benedunmapa, B TOM 4YHclie B Ciydasx, MperycMOTpeHHBIX IIpaBumamu
0aHKOBCKOTO CUeTa, JAeplKaTellb SMHUTHPOBaHHOW baHKOM TuIaTeKHOM
(pacueTHoi1) OAaHKOBCKOM KapThl.

B cimywae ecnm  JIOKYMEHTOM, TOATBEPXKIAIOIIUM  MTOJTHOMOYUS
VIIOMTHOMOYEHHOTO JIMIA, SBISETCS JOBEPEHHOCTh, CTOPOHBI MNPU3HAIOT, YTO
yKa3aHHas JOBEPEHHOCTh JOJDKHA OBITh 3aBepeHa II€YaThbl0 COOTBETCTBEHHO
Knuenra / Akuenrtanta / [lenonenra / beneduimapa (pu Haauyuy nevyaru);

II1 — 31eKTpOHHAS TOAIHUCH;

POS-TepMuHaJ — JIEKTPOHHOE IPOTPAMMHO-TEXHHUYECKOE YCTPONCTBO I
MpreMa K oIiaTe IIaTeXKHBIX KapT.

1.2. TTonsiTust «aHasor coOOCTBEHHOPYYHOU MOAMUCHY, «OaHKOBCKAs KapTay,
«B3BICKATEINb CPEACTBY, «II€PHKATEIbY», KOIEPATOp IO NEPEBOAY IEHEKHBIX CPENICTBY,
«OTepaTop MJIATEKHOW CHCTEMBI», «OMEPALMOHHBIN IIEHTP», «ePeBOJ ACHEKHBIX
CPEICTBY», «IEePCOHN(HULIUPOBAHHOE CPEJICTBO IUIATEKA», «IUIATeXKHAs Kapray,

(IJIATEXKHAsl CUCTEMA», «IUIATENbIIMK», «IPAaBWIA IUIATEKHOW  CHUCTEMBD»,
«IOJIy4aTeNIb CPEICTB», «PAaCIOPSDKEHUE O IIEPEBONE JCHEXHBIX CPEIACTBY,
«pacueTHas  KapTa», «TPAHCTPAHUYHBIA  MEPEeBOJ|  JICHEXKHBIX  CPEICTBY,

«YHUKAJIBbHBIN UACHTU(UKATOP TUIATEXKA», «IKBAHPUHTY HCIIONB3YIOTCS B JloroBope
KBO B ToM 3HaueHuu, B KOTOPOM JaHHbIC MMOHATHUS UCTONb3yIoTcsa B 3akone o HIIC
Y HOPMAaTHBHBEIX akTax banka Poccum, perymupyromux MOpsSAOK OCYIIECTBICHUS
MIEPEBOMIOB JICHEKHBIX CPEICTB, a TAKXKE MOPSAOK SMHUCCHUU TUIATEKHBIX KapT H
orepalui, COBEpIIAEMbIX C UX UCIOJIb30BAHUEM.

or

- the sole executive body of the Customer / Acceptor / Depositor / Beneficiary

(if a legal entity),

as well as

— other persons authorised to act under the CBSA, including the Banking
Product / Service Agreements, on behalf of the Customer / Acceptor / Depositor
/ Beneficiary, including in cases provided for in the Bank Account Rules, the
holder of a payment (settlement) bank card issued by the Bank.

If the document certifying the Authorised Person's authority is a power of
attorney, the Parties acknowledge that the said power of attorney must be certified by
the seal of the Customer / Acceptor / Depositor / Beneficiary, respectively (if the seal
is available);

ES means electronic signature;

POS terminal means an electronic software and hardware device for
accepting payment cards for payment.

1.2. The concepts “personal signature equivalent”, “bank card”, "recoveror
of funds", “holder”, "money transfer operator", "payment system operator",
"operational centre", "money transfer", "personalised payment instrument",
"payment card", "payment system", "payer", "payment system rules", "recipient of
funds", "instruction to transfer funds", "payment card", "cross-order money transfer",
"unique payment identifier" and “acquiring” shall be used in the CBS Agreement in
the meaning as used in the Law on the National Payment System and the Bank of
Russia’s regulations governing the procedure of money transfers, and as the

procedure for issuing payment cards and the transactions carried out using them.



http://pravo.gov.ru/proxy/ips/?docbody=&link_id=8&nd=102148779&bpa=cd00000&bpas=cd00000&intelsearch=161-%F4%E7++

15

1.3. Tlousitus  «Bhajgener; cepTUdUKATa»,  «KBATAPHUIMPOBAHHBIH
cepTuduKaT KIHO4a MPOBEPKH 3JIEKTPOHHON TMOMMUCHY», «KIHOY 3ICKTPOHHOM
MOAMKCHY», «IPOCTas JIEKTPOHHAS MOMIKCHY, «YIOCTOBEPSIOMIMI [IEHTPY,
«cepTUHKAT KIH0Ya MPOBEPKH INMEKTPOHHOHN MOMIMHCH», «INEKTPOHHAS MOIIHCH)
ucnons3yores B Jloroope KBO B ToM 3HaueHHWH, B KOTOPOM JaHHBIC MOHSATHSI
ucnonb3yrres B Genepanprom 3akone oT 06.04.2011 Ne 63-D3 «O06 3meKTpoHHOM
TTOJTITHCI.

1.4. Tlonarus «uHpOpPMALMOHHAS CHCTEMay, «OMepaTop HHPOPMAIIMOHHOH
CUCTEMBI», «caliT B cetu «lUHTepHET», «ceTb «VIHTEpHET», «IIECKTPOHHBIN
TOKYMEHT», «3JIEKTPOHHOE COOOILEHHE», «JIEKTPOHHAS IOYTa» HCIIOJIB3YIOTCS B
Horoope KBO B TOM 3Ha4eHHH, B KOTOPOM Jl@aHHBIE MOHITHUSA MCIIONB3YIOTCS B
OenepansHoM  3akoHe or 27.07.2006 Ne 149-®3 «O6 wuHpOpManuwy,
MHGOPMALMOHHBIX TEXHOJIOTUSAX U O 3aILUTEe HHPOPMALIIN».

1.5. Tlonstus «OeHehUIMAPHBINA BlIaACiCI», «BBITOJONPHOOPETATEIbY,
«uaeHTuuKanusy ucnoindyores B Joroope KbO B ToM 3HaueHHH, B KOTOPOM
JaHHBIE TIOHATHS Ucnonb3ytoTes B 3akoHe 0 [IOJl/PT u HopmaTuBHBEIX akTax baHka
Poccun.

1.6. TlonsTus «OMOMETpPHYECKHE MEPCOHANBHBIE JaHHBIEY», «00paboTKa
NEePCOHANBHBIX JIAHHBIX», «cCOIIache Ha 00pabOTKy MepCOHAJIbHBIX IaHHBIX»
ucnions3yrorcsi B JloroBope KBO B TOM 3HaueHHWHM, B KOTOPOM JaHHbIE MOHSTHUS
UCIIOJIb3YIOTCS B 3aKOHE O MEPCOHABHBIX JAHHBIX.

1.7. TloHSATHS «areHT BaJIIOTHOTO KOHTPOJIS», «BAJIOTHBIA KOHTPOJIBY,
«HEPE3UACHTBD», «PE3UACHTBD», «TPAH3UTHBII BAIIOTHBIA CUET» HCIOJB3YIOTCS B
Horoope KBO B ToM 3Ha4eHHH, B KOTOPOM JIaHHBIE TMOHSTHSA HCIIONB3YIOTCS B
3aKoHe O BAJIFOTHOM KOHTpPOJIE M HOpMaTUBHBIX akTax banka Poccun.

1.8. B nemix Horosopa KBO nox noHATHEM «OPUAMYECKUN aapecy,
ucnosnb3yeMbiM B COopHuke TUNOBBIX (popM k JoroBopy KbO, nmonumaercs aapec
perucTpalyy IOpUIUYEcKOro Jinia / WHOCTPaHHOH CTPYKTYphl 0e3 00pa3oBaHUs
IOPUIMYECKOr0 JNNa / MHAMBUAYAIBHOTO NpeAllpuHUMaTeNs / pU3MYecKoro Juua,
3aHMMAIOLIETOCS] B YCTAHOBJIEHHOM 3aKOHOAATENbCcTBOM Poccuiickoit denepanuu
HOPSIIKE YACTHOM MPAKTUKOM.

"certificate owner",

n

1.3. The terms "qualified electronic signature
verification key certificate", key electronic signature", "simple electronic
signature", "certification centre", "electronic signature verification key certificate",
"electronic signature" are used in the CBS Agreement in the meaning as these terms
are used in Federal Law No. 63-FZ dated 06.04.2011 "On Electronic Signature".

1.4. The terms "information system", "information system operator",
"website", "Internet", "electronic document", "electronic message", "electronic mail"
are used in the CBS Agreement as such terms are used in Federal Law No. 149-FZ
dated 27.07.2006 "On Information, Information Technologies and Information

Security".

1.5. The terms "beneficial owner", "beneficiary”, "identification" shall be
used in the CBS Agreement as used in the AML/CFT Law and the Bank of Russia’s
regulations.

1.6. The terms "biometric personal data", "processing of personal data",
"consent to process personal data" shall be used in the CBS Agreement as used in the
meaning of these terms in the Personal Data Law.

1.7. The terms "FX control agent", "FX control", "non-residents",
"residents", "transit foreign currency account” shall be used in the CBS Agreement
as such terms are used in the FX Control Law and the Bank of Russia’s regulations.

1.8. For the purposes of the CBS Agreement, the term "legal address" as used
in the Collection of standard forms to the CBS Agreement shall mean the registration
address of a legal entity/foreign entity without establishing a legal entity/sole
proprietor/private practitioner in the manner provided for by Russian laws.



http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102146610&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+06.04.2011+%E2%84%96+63-%D4%C7+%C2%AB%CE%E1+%FD%EB%E5%EA%F2%F0%EE%ED%ED%EE%E9+%EF%EE%E4%EF%E8%F1%E8%C2%BB++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102146610&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+06.04.2011+%E2%84%96+63-%D4%C7+%C2%AB%CE%E1+%FD%EB%E5%EA%F2%F0%EE%ED%ED%EE%E9+%EF%EE%E4%EF%E8%F1%E8%C2%BB++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102108264&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+27.07.2006+N+149-%D4%C7++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102108264&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+27.07.2006+N+149-%D4%C7++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102072376&bpa=cd00000&bpas=cd00000&intelsearch=115-%F4%E7++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102134076&backlink=1&&nd=102108261
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1.9. B cnyudae ecnu moOoii u3 mynkroB O6mux ycnoBuit JIKBO w/mnn
[IpaBun mo bankoBckuM mpomykTam / Yeiayram COIEp)KUT CChUIKY Ha IOPHINYIECKOE
JUIO0, TIONIOKEHWSI TAaKOTO IIYHKTAa TMPHUMEHSIOTCA paBHBIM 00pa3oM Kak K
oTHomeHUsIM CTOpPOH, BO3HUKAIOUIMM B CIydae NpPEeAOCTaBIeHUs baHKOBCKUX
nponykroB / Yemyr Kiuenry, sBisiomeMycs IOPHIHYECKUM JHUIOM, TaKk M K
OTHOIIIEHUSM, BO3HHUKAIONINM B CIy4dae MPEeIOCTaBIeHUS! baHKOBCKHX MPOTYKTOB /
VYenyr Knwmenty, sBhsiomieMycs HMHOCTPaHHOW CTPYKTypoil 6e3 oOpa3zoBaHUs
IOPUINYECKOTO JIMIA, C YYETOM OCOOEGHHOCTEH MPaBOBOTO CTaTyca MHOCTPAHHOM
CTPYKTYpHI 0e3 00pa3oBaHUs IOPUAMYECKOTO JHUIA, OIPEAETIEMBIX B COOTBETCTBHUH
C €€ JTMYHBIM 3aKOHOM.

1.10. Ecnu B IIpaBuiax nmo bankosckomy nponykty / Yemyre (B TOM 4uciie
MPUWIOKEHUAX K HUIM) TEPMUHAM U OTIPENeNICHUAM, YKa3aHHbIM B OOIINX YCIOBHAX
AKBO, nmpupansl UHbIE 3HAUEHUA, TO OJIS LEJIed NPEeIOCTaBICHUS KOHKPETHOrO
BankoBckoro mponykra / YeIyrd TEpMUHBI B OTIpeeNicHHs OyIyT MCIIOJIb30BATHCS
CropoHaMu B 3HaYE€HHUAX, yKa3aHHBIX B COOTBETCTBYIomuX [IpaBunax mo nanHomy
BankoBckomy nipomykTy / Yemyre.

1.11. O6mme ycnoBus JIKBO cocraBnsitoTcss Ha pycCKOM SI3BIKE.
HeiictBytomas pegakiust O6mux ycnosuit JJKBO Ha pycckoM si3bike pazmeraercs
Ha caiite banka.

O6mume ycnosust IKBO cocraBiieHbl Ha PyCCKOM SI3bIKE C IEPEBOAOM Ha
AQHIIIMCKUHN SI3BIK TOJILKO JIIsi MHPOPMAIIMOHHBIX 1elieil. B ciydae BOZHMKHOBEHHS
pasHomIacuil B OTHOIICHUH TOJKOBaHUS MeX Ty TekctoM O0mux ycnosuit IKBO Ha
PYCCKOM SI3BIKE€ M TEKCTOM Ha aHIIIUICKOM SI3bIKE IIPEUMYIIECTBEHHYIO CHITy UMEET
teker Oomux yciaosuit JIKBO Ha pycckoMm si3bike.

[Ipu »tom otHOmeHuss Cropon B pamkax Jlorosopa KBO perymupyrorcs
neiictBytomnmu O6mumu yenosusivu JIKBO, cocTaBieHHBIMH Ha PYCCKOM SI3BIKE.

1.9. If any clause of the General Terms of the CBSA or the Banking Product
/ Service Rules contains a reference to a legal entity, the provisions of such clause
shall apply equally to the relations of the Parties arising in case of provision of the
Banking Products / Services to the Customer, which is a legal entity, and to the
relations arising in case of provision of the Banking Products / Services to the
Customer, which is a foreign unincorporated entity, taking into account the
peculiarities of the legal status of the foreign unincorporated entity, determined in
accordance with its personal law.

1.10. If other meanings are given the Banking Product / Service Rules
(including their Annexes) to the terms and definitions specified in the General Terms
of the CBSA, then for the purposes of providing a particular Banking Product /
Service the Parties shall use the terms and definitions in the meanings specified in
the relevant Rules for this Banking Product / Service.

1.11. The General Terms of the CBSA are made in Russian. The current
version of the General Terms of the CBSA in Russian is posted on the Bank's website.

The General Terms of the CBSA is made in Russian with translation into
English for information purposes only. In case of any conflict of interpretation
between the Russian and the English versions of the General Terms of the CBSA, the
Russian version of the General Terms of the CBSA shall prevail.

The relations of the Parties under the CBS Agreement shall be governed by
the then current General Terms of the CBSA made in Russian.
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2. Oomue noaoxxkenusi / General Provisions

2.1. Joroop KBO ompenenser ycioBus M TOPSIOK NPENOCTaBICHUS
bankom KnmeHTy KOMITIEKCHOTO OaHKOBCKOTO OOCTy)KMBaHUS W baHKOBCKHX
MPOAYKTOB / YCIIyT.

2.2. loroop KBO sBrsieTcst 70roBOpoM MPUCOECTUHEHUS, PETYIUPYIOIIUM
MOpSIOK TpenocTaBineHuss bankoBckux mpoayktoB / Yemyr Knuentam B banke B
cooTBeTcTBHU cO cTarbert 428 ['K POD.

2.3. 3axirouenue [oroopa KbO ocymectensercs:

a) myrem mnpenoctaBieHus Kimentom B baHk Hammexxammum oOpazom
0 OpPMIIEHHOTO U MTOITHUCAHHOTO TIepBOTO 3asiBieHus o npucoeanaennu k JJKbO n
ero aknenrta baHkoMm B mopsijike, MpeayCMOTPEHHOM yHKTOM 2.4 OOIIKX YCIOBHHA
JKBO;

aubo

0) nyrem 3akmodeHuss CropoHamu JloroBopa o0 MPeAOCTABICHUU
BankoBckoro mponykra / Yeiuyru, B TEKCTE KOTOPOro (BKIIOUYAs MPHIOKEHHUS U
JOTIOJHUTEINIbHBIC CONIAIIECHHSI K HEMY, 3asiBJICHHE O NMPeJOCTaBIeHNH baHKOBCKOTo
nponykra / Ycimyru) coumeparcsl ycloBHs O mpucoenuHeHuu KimeHra u apyrux
Cropon (ipu Hanuuun) x Jorosopy KBO.

24. ]Ina 3akmouenuss  [Jorosopa KBO Knmenr mnpenocrasisier
HernocpeAcTBeHHO B baHk mim yepes yrnmonHoMoueHHoe baHkom TpeThe IuIo:

2.4.1. CocrapnenHoe 1o ¢popme banka 3asBienue:

24.1.1. B cnywae 3akmouenuss JoroBopa KbO B mopszake,
NPEAYCMOTPEHHOM TMOIIMYHKTOM «a» myHkra 2.3 OOmux ycnosuii [KBO,
npenocrapnseTcs 3asgpieHue o npucoenuHennd k JAKBO omHuMm u3 criemyrommx
CII0COOOB:

a) Ha 6yMadCcHoM Hocumene YIIOTHOMOYEHHBIM npeacTtaButeneM Kinuenra B
ornenenne banka B 2 (/ByX) OpHTHMHAJBHBIX OSK3EMIUIIpax, ITOAMHUCAHHBIX
YIOJTHOMOYEHHBIM TpencTtaBureneM Kimenra, a Taxke apyrux CropoH (mpu
HaJINYUN);

aubo

2.1. The CBS Agreement defines the terms and procedure for the provision
by the Bank to the Customer of comprehensive banking services and banking
products / services.

2.2. The CBS Agreement is a contract of accession, regulating the procedure
for the provision of the Banking products / services to the Customers in the Bank in
accordance with Article 428 of the CC of the Russian Federation.

2.3. The making of the CBS Agreement is carried out:

a) by submitting to the Bank the first Application for Accession to CBSA,
duly executed and signed by the Customer, and its acceptance by the Bank as
provided for in cl. 2.4 of the General Terms of the CBSA;

or

b) by making the Banking Product / Service Agreement between the Parties,
the text of which (including annexes and amendments to it, the Application for
Provision of the Banking Product / Service) contains conditions for the accession of
the Customer and other Parties (if any) to the CBS Agreement.

2.4. The Customer shall submit, directly to the Bank or through a third party
authorised by the Bank, for the making of the CBS Agreement:

2.4.1. An application drawn up in the form of the Bank:

2.4.1.1. In the case of making of the CBS Agreement as set out in cl. 2.3, sub-
clause "a" of the General Terms of the CBSA, the Application for Accession to CBSA
shall be provided by any of the following means:

a) by the Customer’s authorised representative to the Bank’s office as
hardcopy in 2 (two) original copies signed by an authorised representative of the
Customer and other Parties (if any);

or



http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102033239&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+30.11.1994+N+51-%D4%C7++&firstDoc=1
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0) nocpeocmeom Cucmemvr [[EO 6 6ude 31ekmponH020 OOKYMEHMA B
COCTaBe MMUChMa CBOOOIHOTO (popMara B COOTBETCTBHH C 3aKITFOUeHHBIM CTOpOHAMH
JIOTOBOPOM Ha IUCTAaHIMOHHOE OaHKOBCKOE OOCTy)KWBaHWE (TPH HATUYIAN
TEXHUYECKOW BO3MOXXHOCTH B COOTBETCTBHH C MPEIOCTABISICMBIM (YHKIIMOHAIOM
Cuctemsl J1BO).

aubo

8) nocpeocmeom I1eKMpPOHHOU CUCmeMbl OUCHAHYUOHHO20 OAHKOBCKO20
oocayxcusanus, npedocmasisiemoll bankom na ocnoganuu /lo2080pa KOMIIEKCHO20
bankoscko2o obcayscueanusi Qusuveckux auy (Hanee MO TEKCTY HACTOSILIETO
noanyHkra — JIKBO ¢wmsnun u cucrema [IbO ¢usnmir), B mopsake, ompeaeIeHHOM
JAKBO ¢m3mum g 3aKiIrodeHus] COMVIAIEHWH W TONadd  3asBICHUH C
ucnojib3oBanueM cuctemsl JIBO duzmuir.

Hacrosmmit TMOAITYHKT MPUMEHACTCA, €CJIM Ha MOMEHT IOoAa4u 3asiBJICHUA
OJHOBPEMCHHO CO6HIOI[€HI)I CJICAYIOIHNE YCIIOBUSA:

— Knuenr sBnsercs WHAWBUAYAJIBHBIM NPECANIPUHUMATEIIEM, HO HE UMECT B
banke PAaCYCTHBIX WX  HHBIX 0AHKOBCKHX CYC€TOB, HUCIIOJIB3YCMbBIX  JJId
OCYIICCTBIICHUS Hpe,[[HpHHHMaTeHBCKOﬁ ACATCIBbHOCTH,

— Knuent nmeer B banke neiicTByromnye 0aHKOBCKUE cUeTa, OTKPBITHIE Ha
ocHoBanuu JIKBO ¢usnun, npu 3ToM ObUT HACHTUPHUIMPOBaH baHKOM MpH THYHOM
NPUCYTCTBUM WM B TOPSAKE, YCTAaHOBIEHHOM IyHKTOM 5.8 cTtarbu 7 3akoHa O
[NOJI/®T, a Takke B OTHOUICHHMH 3TOT0 (PU3UUECKOro JiMIa OOHOBIAETCS
nHGOpPMALHS ¢ YIETOM MEPHUOIUYHOCTH, YCTAHOBICHHOW MOAMYHKTOM 3 MyHKTa 1
crateH 7 3akoHa o [IO/DT;

— Bank pacnonaraet akTyaJbHBIMH JJAHHBIMH O JICHCTBYIOIEM JOKYMEHTE,
VAOCTOBEPSIONIeM JTHYHOCTh KimeHTa (ero HauiexanyM o0pa3oM 3aBepeHHOMN
KOTIHCH).

b) by the RBS System in the form of an electronic document in the free format
letter in accordance with the Remote the Banking Services Agreement made by the
Parties (to the extent technically possible in accordance with the RBS System
functionality provided).

or

¢) by the electronic remote banking system provided by the Bank under the
Retail Comprehensive Banking Service Agreement (hereinafter in this sub-clause
"Retail CBSA" and "Retail RBS system"), as provided for by the Retail CBSA for
entering into agreements and submitting applications using the Retail RBS system.

This sub-clause shall apply if all of the following apply at the time of
application submission:

— the Customer is a sole proprietor but does not have any current or other
bank accounts with the Bank used for business;

— the Customer has valid bank accounts with the Bank, opened under the
Retail CBSA, and the Bank has identified the Customer in person or as provided for
by article 7, clause 5.8 of the AML/CFT Law, and the information regarding this
individual is updated with a frequency set by article 7, clause 1, sub-clause 3 of the
AML/CFT Law;

— the Bank has up-to-date data on the Customer's valid identity document (or
a duly certified copy thereof).

2.4.1.2. B ciuyuae 3akmoueHus [lorobopa KBbO B mopsanke,
MIPETYCMOTPEHHOM IMOMITYHKTOM «0» TyHKTa 2.3 O6mux ycmosuit JIKbO, Kiinertom
NPeAOoCTaBIsieTCd — HaulexamuMm  o0pa3oM  OoQOpMIICHHBIE,  MOANHMCAHHbIC

VIOJIHOMOYEHHBIMH JIMOAMH (B TOM 4YHCJIE€ OJIEKTPOHHOM TMONNHCBIO) U
YAOCTOBEpEHHbBIE MevaThio (Tipy Hainmduu nedarn) Knmenra u npyrux CtopoH (mpu
HaJINIVIN):

2.4.1.2. In case of making of the CBS Agreement in the manner provided for
by sub-clause "b" of cl. 2.3 of the General Terms of the CBSA, the Customer shall
provide duly executed, signed by authorised persons (including electronic signature)
and certified by seal (if any) of the Customer and other Parties (if any):
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— 3asenenue o npedcmagrenuu banxosckoco npodykma / Ycayeu —
MPEIOCTABISETCS TPH HATWYANA YTBEPXKACHHON bankom (opMbl 3asBieHHs B
MOPSIKE, OMPENENeHHOM COOTBeTCTByIommMH [IpaBumamu 1o  baHkoBckuM
npoaykram / Yemyram;

u/unu

— Hozosop o npedocmasnenuu bankosckozo npodykma / Yeayeu (BKITOUas
MPUIOKEHHS) — MPEJOCTABIISETCS, €CIM 3aKJIIOYeHHE JOTOBOPa OCYIIECTBISETCS
CtopoHaMu IyTeM COCTaBIICHHS €AMHOTO TOKYMEHTa Ha OyMakHOM HOcUTelie 100
B JJIEKTPOHHOM BHje mocpenctBoM Cucremsl JIBO B mopsake, ompenerecHHOM
3akmfo4eHHBIM  CTOpOHaMH  JOTOBOPOM Ha  JUCTAHIIMOHHOE  OaHKOBCKOE
o0ciry)KUBaHue (B COOTBETCTBUHU C MPEAOCTABISEMBIM (QyHKIHOHAIOM CHCTEMBI
JbO npu HATMYAHM TEXHUIECKON BOZMOXKHOCTH);

uw/unu

— OononHumenvhoe coerauenue k Jlocosopy o npedocmagieHuu
banxosckoeo npooyxma / Ycryeu — mpenoctaBisieTcsi, €CIM B HEM COAEpKaTcs
ycioBus o 3akmouennu [JoroBopa KbO mibo eciau oHO 3aKirto9aeTcst OMHOBPEMEHHO
C COOTBETCTBYIOIIMM JlOrOBOPOM O TpemoCTaBIeHWH baHKOBCKOTO MpoaykTa /
VYeayru.

B cnydae ecian Ha OCHOBaHUM MPETYyCMOTPEHHOTO MOAIMYHKTaMU «a» WU
«0» Hacrosmero myHkra 3asBieHust 3akmodaerca JBC B pamkxax JKBO u
oTkpbiBaercss Cuert, 3asBIieHHE MOXET OBITH HampaBlieHO B baHK mocpencTBoM
Cuctemsr [1BO nipu coOMONEHUN YCIIOBUH, yCTaHOBIEHHBIX MyHKTOM 2.1.4 [IpaBun
0OaHKOBCKOI'O CUeTa.

2.4.2. KoMIJIeKT  JOKyMEHTOB, HEOOXOAWUMBIX I  yCTAHOBJIEHUS
nmpaBocrocoOHocTH, uAcHTH(UKaimu Kiuenta (Bkiroyas TpEACTaBHTENCH,
OeHe(DUIIMAPHBIX BIAAENBICB, BBITOAONpHOOpeTaTeneld (MpU WX HAJIWYUU Yy
Kmuenra), ycraHoBieHuss HaJOroBoro craryca camoro Kimenra, ero
BBITOJIOTIPHOOpETATEICH W/UIM KOHTPOJUPYIOIIMX MX JIMI, MOJTHOMOYHMN OpPraHOB
yIpaBieHUs U npeactaBuTeneil KiimenTa B COOTBETCTBUM € 3aKOHOJATEIbCTBOM.

Ilepeuens npegocTaBisieMbIX JOKYMEHTOB 11 3akimtoueHust Jlorosopa KbO
aHaJIOTHYeH MIePEUHIO JIOKyMEHTOB, HE0O0XOIUMBIX TS OTKPBITHS
COOTBETCTBYIOIIMX CYCTOB B PyOJIIX ¥ MHOCTPAHHOU BaJIIOTE, OMyOIMKOBAHHOMY Ha
caiite baHka;

— Application for Provision of the Banking Product / Service is provided in
the presence of the application form approved by the Bank in the manner provided
for by the relevant Banking Product / Service Rules;

and/or

— the Banking Product / Service Agreement (including annexes) is provided
if the Parties make the agreement by drawing up a single document as hardcopy or
electronically via RBS System in the manner provided for by the Remote the Banking
Services Agreement made by the Parties (in accordance with the provided RBS
System functionality, to the extent technically possible);

and/or

— Amendment to the Banking Product / Service Agreement is provided if it
contains provisions on the making of the CBS Agreement or if it is made
simultaneously with the relevant Banking Product / Service Agreement.

nyn

If on the basis of the application under sub-clauses "a" or "b" of this clause,
a CBSA BAA is made and an account is opened, the application may be sent to the
Bank through the RBS System, subject to the conditions set out in cl. 2.1.4 of the
Bank Account Rules.

2.4.2. Set of documents necessary to verify the legal capacity, to identify the
Customer (including its representatives, beneficial owners, beneficiaries (if any), to
check the tax status of the Customer, its beneficiaries and/or their controlling persons,
the powers of the Customer’s management bodies and representatives in accordance
with the law.

The list of documents to be provided to make a CBS Agreement is similar to
the list of documents required to open the corresponding accounts in roubles and
foreign currency, published on the Bank's website;
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2.4.3. Eciu Ha OCHOBaHMHM MNpenycCMOTpeHHOro myHkToM 2.4.1 OOmmx
ycnoBuit JIKBO 3asB1eHIS OTKPBIBAETCS CYET C OCOOBIM IMPABOBBIM PEXKUMOM H/UITH
3aKJIF09aeTcs JOroBop OaHKOBCKOTO cuera ¢ yyactueM Aknenrtanra / Jlemonenra /
Benedpunmapa, AOMONHUTENBHO TNPEIOCTABISIOTCS YYpeIUTEIbHbIE NOKYMEHTEI,
muueHsuu Akuentanta / Jemonenta / beHedummapa, a Takke IOKYMEHTHI,
MO/TBEP>KAAIOIINE ITOTTHOMOYHNS YIIOIHOMOYCHHBIX JIMI] AKuenitanTa / Jlenonenra /
Benedpunmapa, u uHBIC JOKyMEHTHI, IpeAycMOTpeHHbIe [IpaBuiamMu GaHKOBCKOTO
cueTa.

2.4.4. I1pu nanmunu y Kimuenra / Aknenrranra / Jlenonenrta / benedunnapa
0OaHKOBCKUX CUETOB, OTKPBITHIX B baHke, B cilydyae M3MEHEHHS Ha MOMEHT IOJa4u
Knuentom 3asenenus o mnpucoenunennn kK JKBO panee mnpemocTaBieHHBIX
Kmuentom / Axnenrantom / [lenmonentom / benedurnmapom banky cBemeHUH,
Kiment n Axuenrant / [lenonent / benedummap (eciu oH siBisietcsi CTOpOHOH 110
JIOTOBOpY ~ OaHKOBCKOTO ~ CYeTa) IMPENOCTABISIOT HEOOXOAMMBIH  KOMIUIEKT
JOKYMEHTOB B COOTBCTCTBHU C IEPCUHEM JOKYMCHTOB, OHY6HI/IKOB3HHI>IM Ha caiiTe
banka.

2.4.5. Eciu Ha OCHOBaHMM 3asiBICHMsI 3akinrodaercs JloroBop o
npenocrasnenny bankosckoro npoaykra / Yemyru, bank undopmupyer Knuenra u
npyrue Ctoponsl (Ipu Hanu4yuu) o0 akmenTte MpeayCMOTPEHHOro myHKToMm 2.4.1
O6mux ycnoswuii IKBO 3asBienns:

a) [lyreM HampaBieHUs yBEJAOMIICHHS B TEKCTOBOM  COOOIICHWUU
(chopmuporannom B Cucreme 1O B cBoOOmHOM (hopMmare), MOATBEPIKIAIOIIETO
¢axr 3akmouenus Jorosopa KbBO, a Ttakxke JlOroBopoB 0 mNpenocTaBIeHUU
BankoBckoro mpoaykra / Ycnyrd, ¢ ykazaHHMEM PEKBH3HTOB JaHHBIX JIOTOBOPOB
(manee — Yeenomnenue banka 06 akienTe 3asBIeHUs).

2.4.3. If on the basis of the application under cl. 2.4.1 of the General Terms
of the CBSA, a special legal regime account is opened and/or a bank account
agreement with the participation of the Acceptor / Depositor / Beneficiary is made,
the constitutive documents, licenses of the Acceptor / Depositor / Beneficiary, as well
as documents confirming the authority of the Authorised Persons of the Acceptor /
Depositor / Beneficiary, and other documents provided for by the Bank Account
Rules, shall be provided in addition.

2.4.4. If the Customer / Acceptor / Depositor / Beneficiary has bank accounts
held with the Bank, in case of any changes in the information previously provided by
the Customer / Acceptor / Depositor / Beneficiary (if it is a Party to the bank account
agreement) to the Bank at the time of submission of the Application for Accession to
CBSA by the Customer, the Customer and the Acceptor / Depositor / Beneficiary (if
it is a Party to the bank account agreement) shall provide the required set of
documents in accordance with the list of documents published on the Bank website.

2.4.5. If on the basis of the application an Agreement on the provision of a
banking Product / Service is made, the Bank informs the Customer and other Parties
(if any) about the acceptance of the application under cl. 2.4.1 of the General Terms
of the CBSA:

a) By sending a notice in a text message (generated in the RBS System in
free format), confirming the making of the CBS Agreement and the Banking Product
/ Service Agreement, indicating the details of these agreements (the Bank’s Notice of
the Application Acceptance).
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B ciyuae undopmupoBanus Knuenra / npyroii CtopoHsl (pu HaJHYWH)
IIyTeM HanpasiieHus YBegomuieHust banka o6 akuenrte 3asBIeHHS JONOIHUTEILHO,
o 3arpocy Knuenta apyroit CTOpoHBI (TIpH HATMYHN), €My MOXET OBIThH IepeiaH
BTOpOil dK3eMIUsip (MpH HamuuuMu) Jau00 W3roTOBIeHHass baHkom —Komus
NpeAcTaBIeHHOro Ha OyMaXHOM Hocutene 3asBieHuss / JloroBopa o
npenocTaBieHud baHkoBckoro mpoxykra / YCayrm W/MIM  JONOJIHHUTENIBHOTO
COMVIALICHUS] K HEMY, WJIM M3rOTOBIEHHOe baHkoM oToOpakeHne Ha OyMakKHOM
HocuTelle 00pas3a MPeACTaBICHHOTO B BUIE 3JICKTPOHHOTO JOKYMEHTA 3asBICHUS /
HoroBopa o mpemoctaBieHWH baHKOBCckoro mpomykta / Yeayram  w/Wiam
JOTIOJHUTENIFHOTO COIVIALIEHUs] K HEMY, ¢ OTMeTKamMu banka 00 akuenrte w/wiu c
yKa3aHWeM PEKBH3UTOB COOTBETCTBYIOIIETO jJoroBopa (cortamenus) u Cuera / ¢
MOAMKYCHIO YIOJTHOMOYEHHOTO JIMIa U neyaTbio banka.

0) [lyrem mepemaun Knmenty u wabIM CTOpOoHaM (TIpH HAJTHYUH) BTOPOTO
AK3EMILIAPA, TUOO M3rOTOBJICHHOTO baHKOM 0TOOpaXKeHHS Ha OyMa)KHOM HOCHTEIIC
o0paza CleyoMIEero MEKTPOHHOTO IOKYMEHTA!

— mpegycMoTpeHHOTo MyHKTOM 2.4.1 O6mux ycnosuit JIKBO 3asBienns c
ormMetkamu banka 00 akmente u ykazaHuem pekBuzutoB JloroBopa KBO m
COOTBETCTBYIOIIMX JI0rOBOPOB 0 MpegocTaBieH baHkoBckoro npoaykTa / Yenyru;

aubo

— HoroBopa o mpexoctaenennu baHkoBckoro mpoaykra / Yciayru u/win
JIOTIOJTHUTENIFHOTO COTJIAIIeHUS K HEMY, TTOANUCAHHOTO YIIOJTHOMOYEHHBIM JIUIIOM U
YII0CTOBEPEHHOTO TeuaThio banka (B ciyuae 3akmouenus Jlorosopa KbO B mopsike,
MPEAYCMOTPEHHOM MONIMYHKTOM «0» myHkta 2.3 O6mux ycnosuii AKBO, ecnu
3aKIIOUueHHe JOTroBopa / JIOTIONHUTENBHOTO COMNANICHUS  OCYIIECTBIISIETCS
CTtopoHaMu IyTeM COCTaBIICHHS €IMHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHTEIE).

2.4.6. B ciaywyae npenoctaBieHUs 3asgBKM Ha JONOJIHUTEIbHBIE YCIYTH,
comepxaiieid BoneusbsiiaeHue Kinmenta o mnpucoengunenun k HAKBO u
cootBercTBytommM [IpaBunam no bankoBckuM mpojaykram / Ycmyram, KimeHT
cuutaercsi uHGpopMupoBaHHBIM 0 npucoenuHennd Kk JIKBO ¢ MomeHTa nmpuHSATHS
Bankom 3asBKM Ha JOMOJHHUTENBHBIE YCIyrH Ha OyMakHOM HocuTene 00 B
AIEKTPOHHOM Bue niocpeactBoM Cucremsl J1BO.

2.4.7. lokyMeHTOM, moaTBepkaaromuM (akt 3akiaroueHus Jlorosopa KBO,
a TaKKe COOTBETCTBYIONMX J[oroBopoB 0 npenocTaBieHnr baHKOBCKOTO MpoayKTa /
Yeayru, aBisieTcs:

In case of informing the Customer/other Party (if any) by sending the Bank’s
Notice of the Application Acceptance, the second copy (if any) or the Bank's copy of
the application/agreement on providing the Banking Product / Service and/or
amendment to it may be provided to the Customer of the other Party (if any) upon its
request, or produced by the Bank, a hardcopy of the image of the provided in the
form of an electronic document application/the Banking Product/ Service Agreement
and/or amendment to it, with the Bank's annotations of acceptance and/or indicating
the details of the relevant agreement and the Account / signature of the authorised
person and the Bank's seal.

b) By transfer to the Customer and other Parties (if any) the second copy, or
made by the Bank a hardcopy of the image of the following electronic document:

- the application under cl. 2.4.1 of the General Terms of the CBSA with the
Bank's annotations of acceptance and the details of the CBS Agreement and the
relevant Agreements for the provision of the Banking Product / Service;

or

— the Banking Product / Service Agreement and/or amendment to it, signed
by an authorised person and certified by the seal of the Bank (in case of making of
the CBS Agreement in the manner provided for by sub-clause "b" of cl. 2.3 of the
General Terms of the CBSA, if the making of the contract / amendment is made by
the Parties by drawing up a single document as hardcopy).

2.4.6. In the case of submission of an Additional Services Request containing
the Customer's will to accede to CBSA and the relevant Banking Product / Service
Rules, the Customer shall be considered as informed of acceding to CBSA from the
date of acceptance by the Bank of the Additional Services Request as hardcopy or
electronically through the RBS System.

2.4.7. The document confirming the making of the CBS Agreement, as well
as the relevant Agreements for the provision of the Banking Product / Service, is the
document:
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a) Bropoii sx3eMIuLsip 3asBienus o npucoeaunennn k JIKBO / 3asBnenus o
npemocTaBieHNy baHkoBckoro mpoaykra / Yemyru ¢ otmetkamu barka o0 akmenTe
6o sx3eMiuisip JloroBopa o mpenocraeieHnr baHKOBCKOTO Tpomaykta / Yciryru
W/WIN OTIOJHUTENFHOTO COMVIALICHUS! K HEMY, MOANHCAHHBIA YIMOTHOMOYEHHBIM
JIUIIOM U YAOCTOBEpeHHBIN neuarsio banka;

0) VYBemomienme banka 00 akmernre 3asBiIcHHUS (€CTM HAa OCHOBaHHH
3asBJeHUs 3akirodaercs JloroBop o mpemocraBneHnn baHkoBckoro mpomykTa /
Yenyrn);

B) U3roTOBJIeHHAs BaHKOM KOIus peACTaBIEHHOTO Ha OyMa>kHOM HOCHUTEIIe
(6o oroOpakeHMe Ha OyMaKHOM HOCHUTeNle o0pas3a IMpe/CTaBICHHOTO B BUJE
ANEKTPOHHOTO JOKYMEHTa) 3asBieHus / JloroBopa o mpeaocraBieHnrd bankoBckoro
NponayKTa / YCIyru W/WiIM JONOJHUTENBHOTO CONVIAIIEHHS K HEMY C OTMETKaMH
banka:

— 00 aKIenTe U/WIK C YKa3aHUEM PEKBU3MTOB COOTBETCTBYIOIIETO JOrOBOpa
(cornmamenus) u Cuera ¢ IOAMUCHIO YIIOTHOMOUYEHHOTO JIUIIA U TeuaThio banka

aubo

— O TIPUHATHH 3asBICHUS (NpuMeHsemcs Oasi 3as60K HA OONOIHUMENbHbIE

yeayeu).

2.4.8. Ecimu JloroBop KBO 3akmrodaeTcs Ha OCHOBAaHHMU 3asiBICHUS O
npucoenuHennn Kk JIKBO, koropoe conmepxuT BoneusbsBieHue KineHra Ha
3akioueHne JJoroBopoB o mpenocraBieHHH baHKOBCKoro mpoaykTa / Yenmyru, TO
Horoop KBO u JloroBopsl 0 mpenocraBieHNH baHKOBCKOTO mpoaykTa / Ycimyru
(ecnmn 3asBlIeHHE O TPHCOECOUHEHHHM COIEPXKHUT BoJieu3bsBieHue KimeHnrta Ha
3akioueHne J{oroBopoB o mpegocTtaBieHHH baHkoBckoro mpomykra / Yeiayru)
CUMTAIOTCSl 3aKJIIOUEHHBIMH C MOMEHTa akuenta bankom 3asBieHHs O
npucoenunenuu K JJKBO.

2.5.bank BmpaBe OTKa3aTb B NPHHATHM / aKLENTe NPEerLyCMOTPEHHOIO
nyHktoM 2.4.1 O6mux ycnouii JIKBO 3asBnenus n/wnm 3aximodeHun JloroBopa
KBO u [HoroBopoB o mpenocraBieHnu bankoBckoro mpoaykra / Yemyru (mpu
HaJIMYMU B 3asiBJICHUU BOJICU3bsiBNIeHHs KiMeHTa Ha UX 3aKIIIOUYEHHE) B CIEAYIOLINX
Cllyvasx:

a) the second copy of the Application for Accession to CBSA / Application
for Provision of the Banking Product / Service with the Bank's annotations of
acceptance or a copy of the Banking Product / Service Agreement and/or amendment
to it, signed by an authorised person and certified by the seal of the Bank;

b) The Bank’s Notice of the Application Acceptance (if the Banking Product
/ Service Agreement is made on the basis of the application);

¢) copy of the Bank's provided as hardcopy (or display as hardcopy the image
of the provided electronic document) application / the Banking Product / Service
Agreement and/or amendment to it with the Bank's annotations:

- on acceptance and/or with the details of the relevant agreement and Account
signed and sealed by the authorised person of the Bank

or
- acceptance of the application (applicable to Additional Services Requests).

2.4.8. If the CBS Agreement is made on the basis of the Application for
Accession to CBSA, which contains the Customer's will to make the Banking Product
/ Service Agreements, the CBS Agreement and the Banking Product / Service
Agreements (if the Application for accession contains the Customer's will to make
the Banking Product / Service Agreements) shall be considered made from the
moment the Bank accepts the Application for Accession to CBSA.

2.5. The Bank may refuse to receive/accept the application provided for in
cl. 2.4.1 of the General Terms of the CBSA, and/or enter into an agreement of CBS
and the Banking Product / Service Agreements (if the application contains the
Customer's expression of will to make them) in the following cases:
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—ecnmu  Kimentom w/mmm  ppyroir  CropoHod (Ipu HaIWYMK) HE
MIPEeIOCTABIEHBl JTOKYMEHTHI, BXOSIINE B YCTaHOBIEHHBIH baHKOM mepedeHb
MPEIOCTABISIEMBIX JTOKYMEHTOB s 3akirodeHus [lorosopa KBO, B Tom umcne
MOATBEPKAAIOLINE CBEICHUS, HEOOXOIUMBIE [l yCTAaHOBJICHUS ITPABOCIIOCOOHOCTH
Knuenta w/mmm apyroit CtopoHbl (TIpH HaIH4YMM), YCTAHOBJIEGHHUS HAJOTOBOTO
ctaryca camoro KimenTa, ero BeIromonpro0OpeTarenei u/uim KOHTPOIUPYIOIIUX UX
JIUILI, TOJTHOMOYHUI OpraHoB yIpaBJieHusl U npeacTasureneil Knuenrta w/umu npyroi
CropoHsl (mpu HamuuuM), JIUOO TPEJOCTABIEHBI JOKYMEHTHI, COIepXKallue
HEJI0CTOBEPHYIO WH(OPMAIIHIO;

— B UHBIX CIy4asX, IPeIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHONATEIBCTBOM
Poccuiickoit @enepanuu, HOpMaTUBHbIMU akTamMu banka Poccuu M BHyTpeHHHMH
HOPMaTHBHBIMH JOKyYMEHTaMH baHKa.

2.6. C nenpto o3HakoMiieHuss KimenToB un nqpyrux CTopoH (Tipy HATHYUH) C
Horosopom KBO bank pazmeniaet ero (BKiIroyast U3BMEHEHHS U TOMOTHEHHS K HEMY),
B TOM 4HcIie (POpMBI 3asIBICHHUH U MHBIX JOKYMEHTOB, IPEyCMOTPEHHBIX JJoroBopoM
KBO, a rtaxxke llpaBuna mo baHkoBckuM mpoaykram / Ycioyram OIHUM W3
HIDKEYKA3aHHBIX CII0CO00B, 00€CIIEYNBAOIINX BOZMOXHOCTh O3HAKOMJICHHS C 3TOU
nHpopmarmen KinueHTos:

— IOCPEACTBOM pasMelleHns nHpopmannu Ha caiite banka;

— IOCPEACTBOM pa3MellleHus OObSBICHUN Ha CTEHAAX B IMOAPA3AEICHUAX
Banka, ocymectBisiromux odcimykuBanve KimeHrtos;

— mocpeacTBoM omnogerienns Kinnentos ¢ ncnosns3zoBanueM Cucrtemst JJbO;

— MHBIMH criocob0amu, mo3BorsiomuMu Kimenty u ppyrum  CtopoHam
MOJYYUTh COOTBETCTBYIONIYI0 MH(OPMALIMIO M YCTaHOBUTH, YTO OHA HCXOAUT OT
banka.

2.7. Kommnekcnoe  oOcmyxkuBanue  Knumenra — ocymiectBisieTcs B
COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @Penepannuy,
HOpPMAaTWBHBIMH  akTamMu banka Poccum, BHYTpEeHHHMMH  HOPMAaTHBHBIMHU
noxkymentamu banka, JloroBopom KBO u [IpaBunamu no bankoBckum npomykram /
Yemyram.

— if the Customer and/or the other Party (if any) fails to provide the
documents required by the Bank for entering into the CBS AGREEMENT, including
those confirming information necessary to set the legal capacity of the Customer
and/or the other Party (if any), establish the tax status of the Customer, its
beneficiaries and/or their controlling persons, powers of management bodies and
representatives of the Customer and/or another Party (if any), or documents
containing unreliable information have been provided;

- in other cases provided for by applicable Russian laws, regulatory acts of
the Bank of Russia and bylaws of the Bank.

2.6. In order to familiarize the Customers and other Parties (if any) with the
CBS Agreement, the Bank shall post it (including amendments and supplements
thereto), including application forms and other documents provided for in the CBS
Agreement, and including the Banking Product / Service Rules, in one of the
following ways, providing the possibility to familiarize the Customers with this
information:

— by posting information on the Bank's website;

—Dby posting announcements on the stands in the Bank's departments
providing services to the Customers;

— by notifying the Customers using the RBS System;

— by other means allowing the Customer and other Parties to receive relevant
information and set that it comes from the Bank.

2.7. Comprehensive services to the Customer shall be provided in accordance
with applicable Russian laws, the Bank of Russia’s regulations, bylaws of the Bank,
the CBS Agreement and the Rules for the Banking Products / Services.
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3axnroyas JloroBop KBO, Croponbl npuHUMarOT Ha ce0si 00sS3aTEIBCTBO
ucrionHaTh TpeboBanus JloroBopa KbBO, a Tawke IlpaBmm mo baHKOBCKHM
mpoaykTam / Yeimyram.

2.8. B pamkax [loroBopa KBO bank npenocrasnser KinneHTy Bo3MOXHOCTb
BOCTIONIb30BATHCS CIEAYIONMI BaHKOBCKUMU MPOIyKTaMu / YeIayraMu:

2.8.1. OtkpeiTHE U 00CTYXMBaHHE OAHKOBCKHX CUETOB B COOTBETCTBUH C
[IpaBunamMu 0AHKOBCKOTO CYETA.

2.8.2. OtkpeiTHE U 00CHyx)UBaHKMe cueTa 3ckpoy HJIY B cooTBeTcTBUM C
[IpaBunamu cuera sckpoy s pacuetos mo /Y.

2.8.3. BHecenne HaNWYHBIX JEHEKHBIX CpPEICTB Ha OaHKOBCKHI CYET
Knuenta uepes IITC B coorBercTBuu c IlpaBunaMu BHECEHUS HAIUYHBIX uyepe3
IITC.

2.8.4. JlucranmmoHHoe OaHKOBCKOE OOCTYXKMBaHHE B COOTBETCTBUH C
[Ipasunamu JIBO.

2.8.5. PasmernieHne EHEXKHBIX CPEICTB B JEMO3UTBI U B KadecTBE
HECHM)XKaeMOTO OCTaTka Ha OAHKOBCKOM cueTe ¢ ucnoin3oBanneM Cuctemsl BBO.

2.8.6. Oxa3zanue yCiIyT SKBalipHHTa.

2.8.7. OcymecTBiaeHue nepeBoga ACHEXKHBIX CPEICTB C HCIOIb30BAHUEM
CBIL.

2.8.8. Nurie bankoBckue mNpomyKThl / YCIIyrd, YCIOBHA W HOPSIOK
MpeA0CTaBIeHHsT KOTOPBIX ompeseneHsl B [IpaBunax mo baHKoBckuM MpogyKTam /
Yeayram.

2.9.B pamkax J[loroBopa KBO KnmeHnt Bmpase mnpencraBuTe B baHk
3asBneHuss O TpenoctaBieHuM Jr0ObIXx bBaHkoBckuMX mpomykTtoB /  Yeuyr,
npeaycMoTpeHnble myHkToM 2.8 O6mux ycnosuit JIKBO.

B nenax 3akntouenns [[oroopos o npegocraBieHnH bankoBckoro mpoaykra
/ Yenyrn B pamkax Horosopa KBO Knuent u npyrue Ctoponsl (IIpy HanW4uu, B
cnydasx, npexycmorpeHHsix JIKBO) momksbl momate B bank 3asBieHune o
npenocraBnennd baHkoBckoro mpoaykta / Yeiayrm amM00 HHOE  3asiBICHHE,
npeaycmorpertnoe [IpaBuinamu no bankoBckum npoaykram / Yeiryram.

By making the CBS Agreement, the Parties undertake to comply with the
requirements of the CBS Agreement, as well as the Banking Product / Service Rules.

2.8. Under the CBS Agreement, the Bank provides the Customer with the
opportunity to use the following banking products / services:

2.8.1. Opening and maintenance of the Bank accounts in accordance with the
Bank Account Rules.

2.8.2. Opening and maintenance of Escrow SCA in accordance with the
Escrow Account Rules for settlements under the SCA.

2.8.3. Depositing cash to the Customer's bank account through the payment
devices in accordance with the Rules for depositing cash through the payment
devices.

2.8.4. Remote banking service in accordance with the RBS Rules.

2.8.5. Depositing cash to deposits and as a minimum balance on the bank
account using the YBO System.

2.8.6. Acquiring services.

2.8.7. Money transfers using the FPS.

2.8.8. Other the Banking Products / Services, the terms and procedure for the
provision of which are defined in the Banking Product / Service Rules.

2.9. Under the CBS Agreement, the Customer may submit to the Bank
applications for any the Banking Products / services provided by cl. 2.8 of the General
Terms of the CBSA.

For the purposes of making Agreements for the provision of the Banking
Product / Service under the CBS Agreement, the Customer and other Parties (if any,
in cases provided for in the CBSA) shall submit to the Bank an Application for
Provision of the Banking Product / Service or any other application provided for in
the Banking Product / Service Rules.
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[Mopsimok mpemocTaBleHHsT KOHKPETHBIX BaHKOBCKMX MpomykToB / Ycmyr
yCTaHaBIUBaeTcsi cooTBeTcTBYyromMMU [IpaBmiamu no bankoBckuM mpomykram /
VYenyram.

Bce JloroBopel o mpemocrtaBieHun baHkoBckoro mpoaykra / Yeayrw,
3akimoueHHble  Mexnay Croponamu B pamkax Jloroopa KBO, sBusorcs
npunokerrmsiMu K JIKBO u ero HeoTheMIeMoi 4acThIO.

2.10. 3a mpegocraBieHre U 00CTy)HBaHUE BaHKOBCKUX MPOMYKTOB / YCIyr
B pamkax JloroBopa KBO baHk B3uMaeT BO3HarpaxkJeHue B COOTBETCTBUU C
neiictpyromumu Tapudamm.

2.11. B cnyyae ecnu Ha MoMeHT 3akitoueHust Joroopa KBO mexnay
CropoHaMu CyIIECTByeT paHee 3aKJIIOUeHHBII J0roBop (coriamieHue) o
MPEIOCTABICHNN COOTBETCTBYIOMIETO (aHANOTHYHOTO) baHKOBCcKOro mpomykra /
VYenyru, CTOpoHBI COMMIAIIAKOTCS € TEM, UTO PAHEE 3aKIFOUYEHHBIN JOTOBOP CUUTAETCS
W3MEHEHHBIM M HM3JI0KeHHBIM B penakuuu JloroBopa KbBO u cooTBeTCTBYyrOMNX
[IpaBun no bankoBckomy mpoaykty / Yeiyre ¢ MOMEHTa MONMYYeHUs! (MPUHSTHS)
bankom mommucannoro Kmmentom u  apyrumu CtopoHamu (IIpH  HATUYHH)
3asBneHus o npucoenuuenuu k JIKBO.

B cnyuae gpomonmuenust JloroBopa KbBO mnpaBunmamm  (ycCIOBUSMH)
npeaocTaBieHuss HOBOro baHKOBCKOrO mpomykra / YCIyrn paHee 3aKiII0u4eHHbIH
noroBop (comramenue) ¢ KiuumeHTOM O TNpenocTaBlIeHWH COOTBETCTBYIOLIETO
(anamoruunoro) bankoBckoro mpomaykra / YCIyrd CUMTAeTCS HM3MEHEHHBIM U
n3noxeHHbiM B penakuumu Joroopa KBO u coorBerctByromux IlpaBun mo
BankoBckomy mpoaykTy / Yeiayre ¢ MOMEHTa BCTYIUIEHUS B CHITy HOBOW peAaKLUU
Horosopa KBO.

2.12. bank ocrapisieT 3a co0oil MpaBoO OTKa3aTh KIMEHTY B 3aKIFOYCHUU
Horosopa KbBO, a taxxke B npenocraBineHun bankosckoro nponykra / Yeiayru mo
OCHOBaHUM, MPEIYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOJATeNnbcTBOM Poccuiickoit
®denepanuu, B ToM uncie 3akoHoMm o [TO/DT, a taxxke crarbeir 142.4 HK PO u
3axonom o FATCA/CRS.

2.13.Bo BceMm, uro He mpexycMmorpeHo Jlorosopom KBO, Cropons
PYKOBOJICTBYIOTCS ACHCTBYIOILIUM 3aKOHOJATENbCTBOM Poccuiickoii denepanuu.

The procedure for the provision of specific the Banking Products / Services
is established by the relevant Banking Product / Service Rules.

All the Banking Product / Service Agreements made between the Parties
under the CBS Agreement are annexes to the CBSA and form an integral part thereof.

2.10. The Bank charges remuneration for the provision and maintenance of
the Banking Products / Services under the CBS Agreement in accordance with the
current Fee Schedule.

2.11. If at the time of the making of the CBS Agreement between the Parties
there is a previously made agreement on the provision of the relevant (similar) the
Banking Product / Service, the Parties agree that the previously made agreement shall
be considered amended and set forth in the wording of the CBS Agreement and the
relevant Banking Product / Service Rules from the date of receipt (acceptance) by the
Bank signed by the Customer and other Parties (if any) Application for Accession to
the CBSA.

In the event that the terms (conditions) of a new Banking Product / Service
are supplemented with the CBS Agreement, the previously made agreement with the
Customer to provide the relevant (similar) Banking Product / Service shall be
considered amended and set forth in the wording of the CBS Agreement and the
relevant Banking Product / Service Rules from the date of entry into force of the new
edition of the CBS Agreement.

2.12. The Bank reserves the right to refuse to make a CBS Agreement with
the Customer or to provide the Banking Product / Service on the grounds provided
for by applicable Russian laws, including the AML/CFT Law, as well as Article 142.4
of the Tax Code and the FATCA/CRS Law.

2.13. In anything not provided for in the CBS Agreement, the Parties shall be
governed by applicable Russian laws.
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2.14. llpu3HaHue HENCHCTBUTENBHBIM KaKOTO-THOO moyoxkeHus OOmux
ycioBuit JloroBopa KBO, B Tom umcne kakoro-mnbo monoxenus [lpaBum 1o
BbankoBckum npoxykram / Yeiyram, He BIedeT 3a co00i HeZeiCTBUTENBHOCTh HHBIX
nonoxxeHuit Oommx ycnosuit JJorosopa KBO u [IpaBun no bankoBckuM mpogyKTam
/ Ycmyram.

2.15. SMS-coobmenns, mnpeaycmorpernsle Jloroopom KBO w/mmm
HoroBopom o mpenoctaBieHur baHkoBckoro mpoaykrta / Yciyrd (B TOM 4uCIe
O6mmmu yenosusimu JIKBO, paBunamu no bankoBckum npoaykTram / Yciryram, a
takke Tapudamm), mnepemarorcs bankom oawmH pa3. BHe 3aBucHMOCTH OT
BO3MO)KHOCTH II€PEAadn COOOLIEHUI Ha HOMep TeledoHa YIIOTHOMOYEHHOTO LA
Knuenrta / Axkuenranrta / Jlenonenta / benedunmapa (npenocraBieHHblii banky
Kmuentom / Akuenrantom / [lenonentom / benedummapom HoMep TenedoHa He
CYILECTBYET, anmapar a0OHEHTa BBIKIIIOUCH WJIM HAXOAUTCS BHE 30HbBI ACHCTBUS CETH,
OKa3aHHue YCIIYT CBS3U aOOHEHTY ITPUOCTAHOBIICHO / OTKITIOUSHO WIIM UMEIOTCS MHBIE,
He 3aBucsme oT banka, mpuunHbl) SMS-co0OIIEHHE CUNTACTCA OTHPABICHHBIM
Kmuenty / Axuenranry / lenonenry / beneduimapy (ux YIIOMTHOMOYEHHBIM JTUIAM),
YTO MOXET OBITh OATBEPKICHO ONEPATOPOM CBA3H.

CooO0uieHns BIeKTPOHHON MOouTHI, mpeaycmoTpeHnabie JloroBopom KBO
n/wim JloroBopom o npenocraBieHur baHKOBCKOTo npoaykTa / Yeiayru (B TOM duciie
O6mmmu ycnosusimu JAKBO, IpaBunamu no bankoBckum npoxykram / Yciryram, a
takke Tapudamm), mnepematorcss bankom oamH pa3. Bae 3aBucumoctu oT
BO3MOYKHOCTHU TIepeiad COOOIICHUH Ha HUCIOIb3yeMblid YIIOJTHOMOYCHHBIM JIUI[OM
Kmuenrta / Axuenranta / wuHOM CTOpOHBI  ajpec SIEKTPOHHOW  IOYTEHI
(mpenocraBnenublii  banky Kmuentom / Akmentantom / JlemoHeHTOM  /
Benedpunmapom aapec 3eKTPOHHOHN MOUYTH HE CYIIECTBYET MM HMEIOTCS HHBIC, HE
3aBucsIIMe OT baHka, NMpUYMHBI) COOOIIEHHE JIEKTPOHHOH IOUYTBHI CUUTAETCS
ormpasneHHbIM Knmenty / Axuentanty / [enonenty / benedummapy (ux
YOTHOMOYEHHBIM JIMIAM), YTO MOXET OBITh MOATBEPKJAECHO IMOYTOBBIM CEPBEPOM
banxka.

CTOopoHBI MNPU3HAIOT, YTO, NPEAOCTaBIsAs JaHHBIE s TOITY4EHHUs
WHpOPMAIIH TI0 He3alUICHHBIM KaHanaMm cBsi3u, Kiment / Aknenrtant / JlenoHeHT
/ beneduimap MoHUMAET U MPUHUMAET PUCKHU MOITYYCHUSI HECAHKIIMOHUPOBAHHOTO
JOCTyIa K IepeaaBaeMoi HH(GOPMAaIIUH TPETHHUMU JIMLAMHU.

2.14. The invalidation of any provision of the General Terms of the CBSA,
including any provision of the Banking Product / Service Rules, shall not invalidate
any other provisions of the General Terms of the CBSA and the Banking Product /
Service Rules.

2.15. SMS as provided for in the RBS Agreement and/or the Banking Product
/ Service Agreement (including the General Terms of the CBSA, the Banking Product
/ Service Rules and the Fee Schedule) shall be transmitted by the Bank only once.
Notwithstanding the capability of sending messages to the phone number of an
Authorised Person of the Customer / Acceptor / Depositor / Beneficiary (the phone
number provided to the Bank by the Customer / Acceptor / Depositor / Beneficiary
does not exist, the subscriber's device is switched off or is out of the network coverage
area, communication services to the subscriber are suspended / disabled or there are
any other reasons beyond the Bank's control) the SMS shall be deemed sent to the
Customer / Acceptor / Depositor / Beneficiary (their Authorised Persons), which can
be confirmed by a telecommunication operator.

E-mail messages under the CBS Agreement and/or the Banking Product /
Service Agreement (including the General Terms of the CBSA, the Banking Product
/ Service Rules and the Fee Schedule) shall be transmitted by the Bank only once.
Notwithstanding the capability of sending messages to the e-mail address used by the
Authorised Person of the Customer / Acceptor / other Party (the e-mail address
provided to the Bank by the Customer / Acceptor / Depositor / Beneficiary does not
exist or there are any other reasons beyond the Bank's control), the e-mail is deemed
sent to the Customer / Acceptor / Depositor / Beneficiary (their Authorised Persons),
which can be confirmed by the Bank's mail server.

The Parties acknowledge that by providing data for receiving information via
unsecured communication channels, the Customer / Acceptor / Depositor /
Beneficiary understands and acknowledges the risks of unauthorised access to the
transmitted information by third parties.
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2.16. B cnyyae komnpomMeTanuu Homepa TeiedoHa / agpeca 3JIEKTPOHHON
MOYTHl / YCTpOMCTBA, Hcmonb3yeMbix Kimentom /Axuentantom / JlemoneHTOM /
Bbenedunmapom B nensix momyderus ot banka SMS- / e-mail-cooOrmmennii B ciydasix,
npenycMoTpeHHbix JloroBopom KBO (B ToM umcne O6mmmu ycnousmu JIKBO,
[IpaBunamMun mo bankoBckuM mnpoaykram / Yemyram u Tapudamm), Kinuent /
Axnentant / Jlenonent / benedunuap o0sf3aH He3aMEMIUTEIHHO IPEKPATHTH
WCTIOJIb30BaHME JAHHOTO HOMepa TenedoHa / aapeca SISKTPOHHOW TOYTHI /
YCTPOHCTBa B yKa3aHHBIX LIEJSIX U YBEIOMUTH O HACTYIUICHUH MOJOOHBIX CUTYaLUit
baHk.

Ilon xommpomeTarueir Homepa TenedoHa / ampeca dIEKTPOHHOW MOYTHI /
YCTPOMCTBA, MCIOJIB3YEMBIX B IENSIX IHonydeHus or banka SMS- / e-mail-
COOOIICHU, TOHUMACTCS B TOM YHCIIC:

— yTpaTa yCTpOMCTBa;

— MpeKpalicHHe IOJHOMOYHMM JIMIA, YIMOJHOMOYCHHOTO Ha TOJIy4YeHHUE
MOCpeACTBOM Takux SMS- / e-mail-cooOmiennii uHpopmanuu ot banka;

— yrpara SIM-kapTsl,

a TakkKe WHBIE CHTyallud, NpPH HACTYIUICHMM KOTOPBIX BO3MOKECH
HECaHKIIMOHUPOBAHHBINH JOCTYN K MH(pOpMAaIHK, coliepxarieiics B Takux SMS- / e-
mail-cooO1eHnsx.

2.17. 3asiBKH, 3asBIECHUS, 3aPOCHI, TOATBEPKICHUS U UHbIE JOKYMEHTHI,
npenocrapisembie CToponoit banky B cootBeTcTBUM ¢ O0mumu ycnosusmu JJKbO
u IlpaBunamu no bankoBckuM mpoiykram / Ycimyram, SIBISIFOTCS HEOThEMIIEMOM
gacteto JloroBopa KBO wu coorBercTByromero JloroBopa o NpeaocTaBIeHUH
BankoBckoro mponykra / Yenyru.

IIpenocrapnsis banky 3asBKH, 3asBIE€HUS WU MHbIE JOKYMEHTHI B LIEJSX
nojay4yeHus: / u3MeHeHus / oTKmoueHus: baHkoBckux mpomyktoB /  Yeyr,
npexycMoTpeHHbix OOmmmvu yenousmu JIKBO u [lpaBunmamu mo bankoBckuM
npoaykram / Yenyram, Kiument / unas CtopoHa moarBepikiaaeT, uto ¢ OOmumMu
ycnosusimu IKBO, IIpasunamu no bankosckum npoaykram / Yenyram u Tapudamu,
pa3MelIeHHbIMH Ha caiiTe baHka M JeHCTBYIOIIMMHU Ha JaTy NMOAA4YM YKa3aHHBIX B
HACTOSIIEM MTyHKTE JOKYMEHTOB, O3HAKOMJICH M COTJIACEH.

2.16. In case of compromise of the phone number / e-mail address / device
used by the Customer / Acceptor / Depositor / Beneficiary for receiving SMS / e-mail
messages from the Bank in the cases set forth in the CBS Agreement (including the
General Terms of the CBSA, the Banking Product / Service Rules and the Fee
Schedule), the Customer / Acceptor / Depositor / Beneficiary shall immediately stop
using such phone number / e-mail address / device for the said purposes and inform
the Bank about the occurrence of such situations.

The compromise of the phone number / e-mail address / device used for
receiving SMS / e-mail messages from the Bank shall also include:

— loss of the device;

— termination of the powers of the person authorised to receive such SMS/e-
mail messages from the Bank;

— loss of the SIM card,

and other situations, which could lead to unauthorised access to the
information contained in such SMS/e-mail messages.

2.17. Any bids, applications, requests, confirmations or other documents to
be submitted by the Party to the Bank in accordance with the General Terms of the
CBSA and the Banking Product / Service Rules shall be an integral part of the CBS
Agreement and the respective Banking Product / Service Agreement.

By submitting any bids, applications or other documents to the Bank in order
to receive / change / disconnect Banking Products / Services provided for by the
General Terms of the CBSA and the Banking Product / Service Rules, the Customer
/ other Party confirms that it is aware of and agrees with the General Terms of the
CBSA, the Banking Product / Service Rules and the Fee Schedule posted on the
Bank's website and valid as at the date of submission of the documents specified in
this clause.
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3. Ucnonnenne 3axkonoaareabcrsa o IO/ ®T/IA/@POMY / Compliance with AML/CFT/EA/CWMDF Laws

3.1. bank:
3.1.1. OrkazpiBaer Kimenty B mpueme Ha o0OCTy)XKMBaHHE B CiIydae
HENPOBEICHUS UACHTU(UKAITUU Knuenra, MPEICTaBUTENS Knuenra,

BBITOIONPUOOpETaTENs U OeHE(PUIUAPHOTO BIAAEIbLIa B COOTBETCTBHH C 3aKOHOM O
[TO/I/®T n npuHEMaeMBIMH Ha €T0 OCHOBE HOpMaTHUBHBIMH akTaMH banka Poccum.

3.1.2. [IpumMeHseT Mephl TI0 3aMOPAKUBAHHIO (OJTOKMPOBAHUIO) JTEHEKHBIX
CPEICTB UM UHOTo uMylecTBa KinenTa, a Takke o IpHOCTaHOBJICHHIO OTepariii
C JCHEXHBIMH CpEACTBAMH W HHBIM HMymecTBoM Kimenra B ciydasx,
npexycMoTpeHHBIX 3akoHoM o [10/1/OT.

3.1.3. Ilpumensier orpanuyenus B oTHoleHHH KiueHnrta, mpeaycMoTpeHHbIe
3akonom I1OJI/®T, B cmyyae ero otHecenusi bankom Poccun k rpyrimne BBICOKOI
crerieHH (YpOBHS) PHCKa COBEPIICHHUS IOJO3PUTENbHBIX omnepauuid. B cimydae
npuMeHeHus kK KineHTy ykasaHHbIX Mep baHk mpoBOAWT omepanuu ¢ AeHEKHBIMU
CpPeACTBAaMHU WM HHBIM uMyllecTBoM KiimeHTa, oOCyIIecTBIEHHE KOTOPBIX
norryckaetcst 3akoHoM o [1O/1/DT.

3.1.4. Ucnonuser WHBIE
3akoHOAaTeNIbCTBOM 0 [1O1/DT/D1/PPOMY.

3.2. baHk Brpage:

3.2.1. Otkazares Kimenty B 3akiroueHMH H0roBopa OaHKOBCKOIO cueTa
(eno3uTa) MO OCHOBAHUSM, TIpeTycMOTpeHHBIM 3akoHoM o [TO/]/DT.

3.2.2. OTKa3aTh B COBEPIICHUH OIEPAIMN C JCHESKHBIMH CPEIICTBAMU WU
WHBIM HMYIIECTBOM, BKJIOYasi OTKa3 B COBEPLICHWH OINEPalUdy Ha OCHOBAaHUH
pacnopsbkeHust KitmeHnra, o 0oCHOBaHUSM, MpeAycMOTpeHHbIM 3akoHoM o [TO/1/DT.
Henpencraenenue (npegocrasieHue He B MOIHOM 00beme) KitmeHToM CBeeHUM 1
JNOKYMEHTOB, HEOOXOAMMBIX B LEJIAX HCIOJAHEHUS baHkoM TpeOoBaHUit
3akoHogaTenbctBa 0 ITO/DPT/D/DPOMY, sBiugeTcss OOHUM M3 OCHOBAHUU IS
peanu3anu baHkoM mpaBa MO OTKa3zy B COBEPIICHWH ONEPALMU B COOTBETCTBHUH C
HactoammM myHkToM O6mmx ycnosuit JJKBO.

3.2.3. Pacroprayth  goroBop OaHKOBCKOrOo  cueta  (memosuTta) B
OJHOCTOPOHHEM BHECYAEOHOM TMOPSAIAKE TI0 OCHOBAaHUSAM, IPEAYCMOTPEHHBIM
3akonoM o [TO/1/DT.

3.2.4.OTka3ath B TMpPENOCTaBIEHHMH / NPUOCTAHOBUTH / MPEKPaTUTDH
npenocTaBieHne MHBIX BaHKOBCKMX MpPOAyKTOB / YCIyr B ciiydyae BO3HHUKHOBEHHMS
MOJO3PEHUH, 4TO Takoi baHKOBCKHMI TpOAYKT / Yeinyra HCHONB3YyeTCs B IEINsX
jerand3auuy  (OTMBIBaHUs)  JTOXOJOB, TMOJYYEHHBIX IPECTYNHBIM  IYTEM,

MOJIOKEHUS, IPEAyCMOTPEHHbIE

3.1. The Bank shall:

3.1.1. Refuse to accept the Customer for servicing if the Customer, the
Customer’s representative, beneficiary and beneficial owner are not identified in
accordance with the AML/CFT Law and the Bank of Russia’a regulations adopted
on its basis.

3.1.2. Apply measures to freeze (block) the Customer’s funds or other
property, as well as to suspend transactions with the Customer’s funds and other
property in cases stipulated by the AML/CFT Law.

3.1.3. Impose restrictions on the Customer as provided for by the AML/CFT
Law if the Customer is classified by the Bank of Russia as belonging to a high-risk
group for carrying out suspicious transactions. If such measures are applied to the
Customer, the Bank shall execute only those transactions with the Customer’s funds
or other property that are permitted by the AML/CFT Law.

3.1.4. perform other obligations provided for by the AML/CFT/EA/CWMDF
laws.

3.2. The Bank may:

3.2.1. Refuse the Customer to enter into a bank account (deposit) agreement
on the grounds provided for by the AML/CFT Law.

3.2.2. Refuse to execute a transaction with funds or other property, including
a transaction based on the Customer’s order, on the grounds provided for by the
AML/CFT Law. Failure by the Customer to provide (or to provide in full)
information and documents required for the Bank to comply with the
AML/CFT/EA/CWMDF laws constitutes one of the grounds for the Bank to exercise
its right to refuse to execute a transaction in accordance with this clause of the
General Terms of the CBSA.

3.2.3. Terminate a bank account (deposit) agreement unilaterally and out of
court on the grounds provided for by the AML/CFT Law.

3.2.4. Refuse to provide, suspend or terminate the provision of other Banking
Products or Services if there are suspicions that such Banking Product or Service is
being used for money laundering, financing of terrorism, extremist activity, or
financing the proliferation of weapons of mass destruction.
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(UHAHCUPOBAaHUS TEPPOPHU3MA, IKCTPEMHUCTCKOM ESTENbHOCTH, (PUHAHCHPOBAHHIO
pacnpoCcTpaHEeHUs OPYKUSI MACCOBOTO YHUUTOKCHHUS.

3.2.5. 3anpammBare y Kiuenra:

— HaJUIeKalluM 00pa30oM COCTABJICHHBIC TOKYMEHTBI M CBEIICHHS, BKIIIOYAs
nHpopmanmo o Kimenre, mpencraButensix Kmuenra, BwIrogonpuoOperaressix,
yapennuTensx (y4acTHUKaxX) 1 OeHeuImapHbIX BIaaenbiiax Kinmenra;

— NUCbMEHHBIE MOSCHEHUS IO 3KOHOMHYECKOM CyTH NpPOBOAMMBIX UM
OTIepaluii U IeTaisiM ero OU3HeC-MOeTIH;

— IOKYMEHTBI, TIOATBEP>KAAOLIIE OCHOBAHMSI IPOBEIACHUS onlepanuii ¥ Gpaxt
HCTIOJIHEHHS CTOPOHAMH 00513aTENIbCTB;

— MHBIE HEOOXOMMble baHKy TOKYMEHTHI U CBEACHUSI.

3.3. bank yBepomisier Knuenra:

—00 oOTKaze B TpHUeMe Ha OOCITYy)KMBaHHE 110 OCHOBaHUSM,
npexycMoTpeHHbIM 3akoHoM o TTIOMI/DT, npu B3aumozaeiictBun ¢ KinuentoM u/wmu
nmyTeM HampapieHuss KIMeHTy cOOTBETCTBYIOIIETO YBEJAOMIICHHS TPH OOpallieHUuH
KnmenTa ¢ TpeboBaHreM 0 MpeaoCTaBICHNH MICBMEHHOTO OTBETA;

— O IPUHATHYU pelIeHust 00 0TKa3e OT 3aKJIIOYCHUS AOroBopa OaHKOBCKOTO
cueta (meno3ura), 00 OTKa3e B COBEPIIECHUH OMEPalluy, O PACTOPIKEHHH JOTrOBOpa
0aHKOBCKOTO cyeTa (JIero3uTa) MO0 OCHOBAaHUSAM, MPETyCMOTPEHHBIM 3aKOHOM O
[NO/DT, ne mo3nuee 5 (IlaTn) pabounx gHEH CO OHS NPUHATHA PELICHUS IMyTeM
HamnpapieHuss KIHMeHTYy COOTBETCTBYIOIIETO YBEIOMJIEHHS C YKa3aHMEM [JaTbl U
MPUYHH NPUHATHS baHkoM perreHus;

— 0 NPUMEHEHWH OTpPaHWYEHHH B OTHOWEHWHM KimeHTa, OTHECEHHOTrO
bankom Poccum k rTpymnme BBICOKOM cTeneHH (YypOBHS) pPHUCKAa COBEPIIEHUS
MOJO3PHUTENBHBIX onepanuii, He nozanee 5 (Ilsatn) pabouux aHEH, cieayomux 3a
JTHEM IIPUMEHEHHs OTpaHnYeHHMH, TyTeM HarpasieHus: KimeHTy cooTBeTCTBYIOILETO
YBEIOMJIEHUSI C YKa3aHHeM [pPUYMH TNPUMEHEHHS OrpaHMYCHMH U WHOH
nHpOpMaIyH, nperycMorpeHHol 3akoHom o [10/1/DT;

—0 TPUHATBIX  Mepax [0  3aMOpaKuBaHHIO  (OJIOKMPOBAHUIO)
npuHagiexamux KIMeHTy AEeHeXHBIX CpPEACTB WIM WHOTO HMMYILECTBA MPH
obpamenun Knventa B baHk ¢ 1enbi0 TpOBEACHUS ONEpanyy W/WINA TONyYeHUs
nH(pOpPMAINH O TPUINHAX HEOCYIIECTBICHHS OTIEPAIlH C IEHE)KHBIMHU CPEACTBAMHU
WIA WHBIM MMYILIECTBOM ITyTeM HampaBieHus KIIMEHTy COOTBETCTBYIOLIETO
YBEIOMIICHUS C YKa3aHUEM MPUUNHBI 3aMOpaXUBaHUA (OJIOKMPOBaHNA);

— 0 TPHUOCTAHOBJICHWU OMNEPALUU C JCHEKXHBIMH CPEICTBAMH WIIM HHBIM
MMYIIECTBOM IO OcCHOBaHMAM 3akoHa o [IOJ/®T, 3a wuckiIovYeHUEM
MIPUOCTAHOBIICHHUS COMIACHO PEIICHHIO, NMPUHATOMY YIOJHOMOYEHHBIM OPraHoM,
OIIpeJIeIISIEMBIM TaKOBBIM B cooTBeTCTBHU ¢ 3akoHOM 0 [10JI/®T, npu oOpameHnn

3.2.5. Request from the Customer:

— duly prepared documents and information, including information about the
Customer, the Customer’s representatives, beneficiaries, founders (members) and
beneficial owners of the Customer;

— written explanations on the economic substance of transactions performed
by the Customer and on the details of its business model

— documents confirming the grounds for transactions and the performance of
obligations by the parties;

— any other documents and information required by the Bank.

3.3. The Bank shall notify the Customer of:

—refusal to accept for servicing on the grounds provided for by the
AML/CFT Law, when interacting with the Customer and/or by sending the Customer
a respective notification upon the Customer’s request for a written reply;

— a decision to refuse to enter into a bank account (deposit) agreement, to
refuse to execute a transaction, or to terminate a bank account (deposit) agreement
on the grounds provided for by the AML/CFT Law, within 5 (five) business days of
the date of the decision, by sending the Customer a respective notification indicating
the date and reasons for the decision;

—restrictions applied to the Customer classified by the Bank of Russia as
belonging to a high-risk group for carrying out suspicious transactions, within 5 (five)
business days of the date such restrictions are applied, by sending the Customer a
respective notification indicating the reasons for applying the restrictions and other
information as required by the AML/CFT Law;

—measures taken to freeze (block) the Customer’s funds or other property
upon the Customer’s request to conduct a transaction and/or to obtain information on
the reasons for non-execution of a transaction, by sending the Customer a respective
notification indicating the reasons for freezing (blocking);

— suspension of a transaction with funds or other property on the grounds of
the AML/CFT Law, except for suspension pursuant to a decision adopted by the
competent authority as defined by the AML/CFT Law, upon the Customer’s request
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KiuenTa 3a npeaocrasieHreM nHGOpPMAIMK O IPUIMHAX HEUCIIOJHEHHS ONICpalluu
myTeM HampapiieHus: KJMEeHTy COOTBETCTBYIONIETO YBEAOMIIEHHS C YKa3aHHUEM
MIPUYUHBI U CPOKA PHOCTAHOBIICHUS;

— 0 MPUOCTAHOBIICHUU OIEpaluil C JCHEKHBIMU CPEJICTBAMU WM WHBIM
MMYIIECTBOM 10 ocHOBaHMsIM 3akoHa 0 [1O/I/®T cormnacHO pelieHuto, NPUHITOMY
YIOJTHOMOYEHHBIM OPTaHOM, OMPEENIIEMbIM TAKOBBIM B COOTBETCTBHH C 3aKOHOM O
[OJ/®T, B nenp oOpamienus KimeHTa B LEsIX COBEPIICHHS OICPAllUU C
JICHEKHBIMU CPEICTBAMH WM WHBIM HMMYIIECTBOM ITyTeM HampasiieHus KiueHty
COOTBETCTBYIOIIETO  YBEJAOMJIGHHS C  yKa3aHWeM TPUYAHBI H  CpPOKa
MIPHOCTAaHOBIICHUSI.

YBeoMIIeHUE HAMpaBIseTCsl OHUM M3 CIEAYIOIUX COCO00B:

— 1o cucreme [IbO npu ee ucnonbzoBaHuu KiIMeHTOM COIIACHO TOTOBOPY
Ha INCTAaHIIMOHHOE ODAaHKOBCKOE OOCITYyKWBaHUE,

— TI0 TIOYTE C YBEIOMJICHHEM O BPYUCHUH,

— myTeM ero BpyueHus KimeHTy / ero YnoaHOMOYSHHOMY JIMITY TOJ] POCITUCH
MIpH TTocenieHnu uM oduca banka,

— UHBIM CII0OCO00OM,
YBEIOMJICHUS.

3.4. Kimuent o6s13aH:

3.4.1. IIpenocrapnaTe o 3anpocy baHka B CpOKH, YCTAHOBIICHHBIE B TAKOM
3ampoce, HAISKAIUM 00pa3oM COCTaBJICHHbBIC JOKYMEHTHI W  CBEJICHUS,
HEOOXOAMMBIE JUIS MCHOJNHEHUsT baHKoM TpeOOBaHWMH 3aKOHOAATENbCTBA O
[NOJ/DT/2/1/DPOMY, BKIt04asi, HO HE OTpaHUYNBAsCh, HHpopManwio 0 Kimenre,
npencraBuTensx KineHnra, BRIroAonproOpeTaTessX, yupeauTensax (y4acTHHKax) U
OcHe(UIIMAPHBIX BIAJCIIbIIAX, 4 TAKXKE JOKYMEHTBI U CBEICHUS, MOSCHSIOUIUES
SKOHOMHYECKYIO CyTh MPOBOAMMBIX KilmieHTOM omepanuii, qetanu Ou3Hec-MoJIely,
JOKYMEHTHI, TIOITBEP)KAAMOIINE OCHOBaHUS TMPOBEIACHHUS oOmepanuii u ¢dakr
WCTIOJTHEHHSI CTOPOHAMU 00513aTEIHCTB.

34.2.1lo cBoell wuHUIMATHBE HANpaBisATh B baHK JOKYMEHTBI U
nH(GOpMAIINIO, CBS3aHHBIE C BHECEHHEM W3MCHECHUH (IOMOTHEHMI) B paHee
MIpe/CTaBICHHBIE  cBemeHUss o  Kimente,  mpencrasurene  KimeHra,
BBITOJIOTIpHOOpeTaTesie, yupeaurene (yyacTHUKe) U OeHeUIIHapHOM Biaieiblie, He
no3naee 7 (Cemu) paboumx AHEW C JaThl BHECEHHS TaKMX W3MEHEHUH / NaThl
TIOJIYYCHHSI TOKYMEHTOB C BHECEHHBIMH M3MEHEHISIMH TTOCJIE WX TOCYIapCTBEHHOM
perucTpanuu (B ClIy4ae €CJIM BHECEHHBIC M3MEHEHMS IOJUICKAT TOCYAapCTBEHHOMN
perucTpanmn);

MO TBEPK TAFOIIIUM MOy YeHHE Kinnenrom

for information on the reasons for non-execution of a transaction, by sending the
Customer a respective notification indicating the reasons and the suspension period;

— suspension of transactions with funds or other property pursuant to a
decision adopted by the competent authority as defined by the AML/CFT Law, on
the date of the Customer’s request to conduct a transaction, by sending the Customer
a respective notification indicating the reasons and the suspension period.

Notifications shall be sent by one of the following means:

—via the RBS system if used by the Customer under the remote banking
service agreement;

— by post with acknowledgment of receipt;

— by delivery to the Customer or its Authorised Person against signature
during a visit to the Bank’s office;

— by another method confirming receipt of the notification by the Customer.

3.4. The Customer shall:

3.4.1. Provide, upon the Bank’s request and within the deadlines specified in
such request, duly prepared documents and information required for the Bank to
comply with the AML/CFT/EA/CWMDF laws, including, but not limited to,
information about the Customer, the Customer’s representatives, beneficiaries,
founders (members) and beneficial owners, as well as documents and information
explaining the economic substance of the Customer’s transactions, details of its
business model, and documents confirming the grounds for transactions and the
performance of obligations by the parties.

3.4.2. On its own initiative, submit to the Bank documents and information
relating to amendments and supplements to previously submitted data about the
Customer, the Customer’s representative, beneficiary, founder (member) and
beneficial owner no later than 7 (seven) business days from the date such
amendments are made or from the date of receipt of documents with such
amendments after their state registration (if such amendments are subject to state
registration);
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3.4.3. Ilpu monmyuyeHun 3anpoca banka 06 oOHOBIeHUH cBeeHMIT 0 KitnenTe,
npencraButene KimeHTta, BeITofonpHoOpeTarene, ydpeauTene (y49acTHHKE) U
OcHEeHUITHAPHOM BIIaCTbIIE:

— B CJIy4ae OTCYTCTBHS U3MEHEHUH (IOMONHEHNH) B paHee TpeICTaBICHHbIC
cBelieHHs B Cpok He mozanee 7 (Cemn) pabounx AHEH C AaThl MOTYYEHUs 3ampoca,
WJIN B MHOW CPOK, yKa3aHHBIN B 3ampoce baHka, MONTBEpIUTH JTIOOBIM TOCTYITHBIM
CH0co0OM B MMCHMEHHOM BH/JIE aKTyalbHOCTH CBEJCHNH, XpaHsmuxcs B banke;

—TIpU HaJUYMU W3MEHCHWH (JOTIOJIHEHWM) B paHee NpPeCTaBICHHBIC
cenennsi He mosgHee 7 (Cemm) pabounmx mHEH C maThl TOJMYYEHHS 3ampoca
Mpe/ICTaBUTh B baHK OOHOBIEHHBIE CBENCHUS M JOKYMEHTH (IIpU WX HAIWYHH),
MMOATBCPKAAOIINEC BHECCHUC H3MEHEHHUI B paHee Npe€aACTABICHHLIC CBCACHMA.

3.5. KitueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH WH(OpPMAIIHH,
NpEeAOCTaBICHHON B BaHK, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

3.6. Puck  BO3HHMKHOBEHHS YOBITKOB M HMHBIX  HEONarompHusITHBIX
MOCIIC/ICTBHI, BBI3BAaHHBIX HEYBeJAOMJICHHEM baHka 00 W3MEHEHHAX B paHee
TpeicTaBlIeHHbIE B baHk cBeeHns Bo3naraercs Ha KimenTa.

3.7. baHk He HeceT OTBETCTBEHHOCTH 32 HETAaTHBHBIC MOCJIEICTBHS, B T. 4. 3a
HEBHITIOJIHEHUE (3a[IeP)KKy HCITONHEHMsI) pacropspbkeHnit KimeHTta, CBsi3aHHBIE C
HajnuueM B baHke ycTapeBIIMX / HEZOCTOBEPHBIX TAHHBIX, B CIEAYIOMIUX CITyJasX:

—npu HeyBegomsieHun Kimmentom bBanka 00 wu3MeHeHHWSX B paHee
Mpe/icTaBlIeHHbIe B baHK cBeeHUs B CPOKH, yCTAHOBIIEHHBIE B HACTOSAIIEM paszesie
O6mux ycnoswuii IKBO;

— B ciIy4ae ycTaHoBjeHus bankoMm (akra n3MeHeHus ceenenuii o Kivenre,
€ro NpEeACTaBUTENSIX, BBIFOAONpPHOOpeTaTe/sX, OcHePHUIIMAPHBIX BIIAJCIbIAX JI0
npenocrasneHus KiueHToM B baHK TOKYMEHTOB, MONTBEPKIAMOIINX yKa3aHHBIE
W3MEHEHUs, B CPOKHU, YCTAaHOBIIEHHBbICE B HacToslleM pasziene OOmUX YCIOBUH
JKBO;

—Tpu  HempenocTaBieHNH KJIMEHTOM JTOKyMEHTOB,
Bbankom.

3alpaninBacMbIX

3.4.3. Upon receipt of the Bank’s request to update information on the
Customer, the Customer’s representative, beneficiary, founder (member) and
beneficial owner:

—in the absence of amendments and supplements to previously submitted
data, confirm in writing the validity of the information held by the Bank within 7
(seven) business days of the date of receipt of the request, or within another deadline
specified in the Bank’s request, by any available means;

—in case of amendments and supplements to previously submitted data,
provide the Bank within 7 (seven) business days of the date of receipt of the request
with updated information and documents (if any) confirming such amendments to
previously submitted data.

3.5. The Customer shall be responsible for the accuracy of the information
provided to the Bank in accordance with Russian laws.

3.6. The risk of losses and other adverse consequences resulting from the
Customer’s failure to notify the Bank of amendments to previously submitted
information shall rest with the Customer.

3.7. The Bank shall not be liable for adverse consequences, including failure
(delay) in executing the Customer’s orders, caused by the Bank having outdated or
inaccurate information, in the following cases:

—if the Customer fails to notify the Bank of amendments to previously
submitted information within the deadlines established by this section of the General
Terms of the CBSA;

—if the Bank establishes that changes have been made to the information
about the Customer, the Customer’s representatives, beneficiaries and beneficial
owners before the Customer provides the Bank with documents confirming such
changes, within the deadlines established by this section of the General Terms of the
CBSA;

— if the Customer fails to provide the documents requested by the Bank.
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4. Oopadorka bankoM nepcoHaJbHBIX JaHHBIX / Processing by the Bank of Personal Data

4.1. Ilpucoemunssice k¥ AKBO, a Takxke mpenoctaBimsis banky B memsix
noiay4eHus: baHKOBCKUX MPOMYKTOB / YCIyr 3asiBIEHMs, 3asBKU, aHKETHl M HHbIE
MpeAyCMOTPEHHbIE 3aKOHOAATENILCTBOM, HOPMAaTHBHBIMU akTamu banka Poccum,
BHYTPEHHUMH HOPMaTUBHBIMH JAoKyMeHTaMHu banka u [lpaBunamu o bankoBckum
IpoayKTaMm / YeiayraMm TOKYMEHTBI U CBEAECHUS, COlEPKAIIE IEPCOHAIIbHbIE TaHHbIE
VYIOMHOMOYEHHBIX JIUI] ¥ IPOUUX JIUL (Oanee, coomeemcmeento, — cyovexmul 11/
u 0oxkymenmul, cooepacawue I1/[n), Knuent u apyrue CTopoHs! (IpU HATUYWHU) B
COOTBETCTBHHU C 3aKOHOM O IEPCOHAJIBHBIX JaHHBIX HOpydYaroT baHKy B nmie ero
YIIOJIHOMOYEHHBIX COTPYJHHUKOB M MHBIX JIULI, IPUBJIeKaeMbIX baHkoMm, coBepmars C
MEPCOHANBHBIMU JaHHBIMU cyOBekTOB I1/{H, npeacraBnennbsiMu CtopoHoli B baHk,
JICHCTBUS, COBEpIIAEMbIE C HWCIOJIB30BAHUEM CPEICTB aBTOMATH3alluM WU 0e3
HCTIOJIB30BAaHUS TAKUX CPEICTB C IEPCOHATIBLHBIMU JAaHHBIMU, BKJIE04ast COOp, 3alKCh,
CHCTEMaTH3alnI0, HaKOIUICHUE, XpaHeHne, yTouHeHne (0OHOBJIeHUE, U3MEHEHME),
W3BJICUEHHE, HCTIOb30BaHUeE, nepeaady (npenocrasnenue, JOCTYM),
o0e3nuuuBaHue, OJIOKUPOBAaHHUE, YIAJIEHHE, YHUYTOKCHHUE IEPCOHATIBHBIX JAHHBIX U
moObIX  (hoTorpaduiecknx w300pakeHWid (B TOM dYHCIE MOMYYEHHBIX MpH
noceniennu opuca banka mytem npoBeneHus HOTOCHEMKH C €r0 COTIACHS) JTF0OBIM
HE 3aMpeleHHbIM 3aKOHOATEIbCTBOM CIIOCOOOM 0 ycMOTpeHuo banka.

4.1.1. Ilog npounmm smuamu B myHkre 4.1 O6mmx ycioeuir JIKBO
MMOHMMAIOTCS  JIIOObIe (pu3Mueckue JnIa, IEPCOHAJbHBIE JaHHBIE KOTOPBIX
MPEIOCTABISAIOTC baHKy B paMKax KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHUS, B
TOM YHCIIE:

— JIETIOHEHThI U OCHe(UIMApPhI, CBEJCHUS O KOTOPBIX MPEIOCTABISIOTCS
Banky HOTapuycamu B IENSIX OTKPBITUS U 00CTY)KUBAHUS MTyOJIUIHOTO JICTIO3UTHOTO
cyera HOTapuyca;

— BJIQICJIBIIBI TIOMEIIEHUI B MHOTOKBAPTHPHOM JIOME, CBEICHHS O KOTOPBIX
npenocTaBisaioTcs baHKy BiajgenbllaMH CIEIHAIbHOr0 OaHKOBCKOTO cyera st
dbopMHUpOBaHHS ¥ HCMONB30BaHUSA (OHAA KANMUTAILHOTO PEMOHTA OOIIEro
HMMYIIIECTBA B MHOTOKBAPTUPHOM JIOME;

— OecHeduIMapbl, CBEIACHUS O KOTOPBIX TMPEIOCTABIAIOTCS baHKy
BJIaJIeNIbl[AMA HOMHHAIBHOTO cyeTa (MO JIOTOBOPY HOMHHAJIBHOTO —CYETa,
3aKiIo4aeMoMy 0e3 yuactus OeHeduiapa);

— 3aJIoroacpikarciii, CBCACHHUA O KOTOPBIX MPEAOCTABIAOTCA BaHKy
BJIaaCiabaMHu 3aJIOTOBOI'O CUETA,

4.1. By acceding to the CBSA, and by submitting to the Bank, in order to
access any Banking Products / Services, any applications, requests, questionnaires
and other documents or data required by laws, the Bank of Russia’s regulations, the
Bank’s bylaws and the Banking Product / Service Rules and containing personal data
of the Authorised Persons or other persons (“documents containing PD" or "PD
subjects” respectively), the Customer and other Parties (if any) in accordance with
the Personal Data Law, authorise the Bank, represented by its authorised officers and
other persons engaged by the Bank, to perform actions with PD subjects’ personal
data provided by the Party to the Bank, with or without the use of such means with
personal data, including collection, recording, systematisation, accumulation,
storage, specification (updating, change), extraction, use, transfer (provision, access),
depersonalisation, blocking, deletion, destruction of personal data and any
photographic images (including those obtained when visiting the Bank's office by
taking pictures with his consent) in any way not prohibited by law at the discretion
of the Bank.

4.1.1. “Other persons” in clause 4.1 hereof mean any individuals whose
personal data are provided to the Bank as part of comprehensive banking services,
including:

— depositors and beneficiaries whose particulars are provided to the Bank by
notaries for the purpose of opening and maintaining the notary's public deposit
account;

— owners of premises in apartment buildings whose particulars are provided
to the Bank by the special bank account holders for funding capital repairs in
apartment buildings;

— beneficiaries whose particulars are provided to the Bank by the nominal
account holders (under a nominal account agreement made without involving the
beneficiary);

— pledgeholders whose particulars are provided to the Bank by the pledged
account holders;

— any other third parties whose particulars are provided to the Bank for the
purposes of receiving Banking Products / Services and/or execution of transactions
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— a Takke mo0ble WHBIE TPETbU JIMIA, CBEIEHHS O KOTOPBIX
IPEOCTaBIAOTCS baHKy B LessiX MoinydeHust bBaHKOBCKUX MPOAYKTOB / yCIIyT W/UIH
WCTIOJIHEHHS CAEIOK B COOTBETCTBHM 3aKOHOAATEILCTBOM, HOPMAaTUBHBIMHU aKTaMH
banka Poccun, BHyTpeHHUMU HOPMAaTUBHBIMU JOKyMeHTaMu banka, [IpaBuiamu no
BankoBckum npoxykram / Yenmyram w/unu cornamenneM CTOpOH.

4.1.2. IlepeyeHr mepcoOHATBHBIX MAaHHBIX, KOTOpble KimeHT / AkrenTtaHt /
Henonent / benepuuuap nopydaer oOpabarsiBaTh baHKY, BKIIOYACT CBEICHHS O
¢dbamunuy, WMeHH, OoTdecTBe (IIPU HAJIMYUH), a TaKXKe HHYI OTHOCAIIYIOCS K
YOTHOMOYEHHBIM JTUIIaM WH(GOPMAIIHIO, KOTOpasi COMEPIKUTCS B MPEICTABICHHBIX
Kmuentom / Axnentantom / [lenonenTom / benedunmapom B bank mokymeHTax,
conepxaiux [T/1H.

4.1.3. CroponHa, npegocTaBuBLIAS banky mnepcoHanbHbBIE JAaHHBIE,
MOATBEPKAACT U FapaHTUPYET MOTYUIEHUE OT YIOIHOMOUYCHHBIX JIHL 10OPOBOIBHBIX
1 HH(OPMHUPOBAHHBIX corlacuii Ha 06paboTKy U nepenady baHKy X MepCOHANBHBIX
nanHeix (manee —Cornmacue(s) cyobekra [1/lH) B oObeme, COOTBETCTBYIOIIEM
MPEACTABICHHBIM B baHK oKymMeHTaMm, conepxamum [1/1H.

baHk kak nHII0, OCYIIeCTRIsONee 00pabOTKy MEPCOHATBHBIX JIAHHBIX 110
nopyueHuro CTOpoHbI, He 00s13aH nojyyarsh Cornacus cyobexto [1/1H.

Llenp o6paboTkm baHkOM TepCOHANBHBIX MaHHBIX cyObekToB IIJ[H —
ucnoniHenne bankom oOs3arenscTB, mnpenycmorpeHHbx [loroBopom KbBO u
JloroBopamu o npefocTaBiIeH baHKOBCKUX TPOIYKTOR / YCIyT.

4.1.4. TpeOoBaHus K 3aUUTe 00padaThIBAEMbIX MEPCOHANIBHBIX JIAHHBIX, B
TOM 4YHCJie HeOOXOMUMbIE MPABOBbIC, OPraHU3AI[MOHHBIC U TEXHUYECKUE MEPHI IO
3alUTe MEPCOHANBHBIX JAHHBIX OT HEMPABOMEPHOIO MJIM CIIY4YalHOTO JOCTyMa K
HUM, YHUYTOXXCHHSI, U3MEHEHUsI, OJIOKUPOBAHMS, KOMMPOBAHUS, MPEIOCTABICHUS,
pacnpoCTpaHeHUS U UHBIX HEMPABOMEPHBIX JICHCTBUI B OTHOIICHUH MEPCOHATBHBIX
JAHHBIX, OMPENEIA0TCs BaHKOM CaMOCTOSTENLHO C YY4eTOM TpeOoBaHM 3akoHA O
MEPCOHANIbHBIX JaHHBIX.

4.1.5. Cornacue cyonekra [11n neiictByer B Teuenue 5 (Ilstu) et ¢ pater
3axmmouerns Jlorosopa KBO. Ilo ncreuennn ykazanHoro cpoka aevictsue Conacus
cyowekra [1/IH cunTaercs nMpoiieHHbIM Ha Kaxable crnenyromme 5 (Ilate) et npu
ycinoBum OTcyTcTBUsS y banka cBepenmii o ero or3eiBe. Cornacue cyownekra I11a
MOXeET OBITH OTO3BAHO IyTEM NPENOCTaBICHUS B BaHK MHCBMEHHOTO 3asBICHHSA
Croponsl / cyowekTa [1/1H, py ycIOBUU YCTaHOBJICHHUS €T0 JINYHOCTH.

in accordance with the law, the Bank of Russia’s regulations, the Bank’s bylaws, the
Banking Product / Service Rules and/or the agreement of the Parties.

4.1.2. The list of personal data that the Customer / Acceptor / Depositor /
Beneficiary entrusts to the Bank for processing includes surname, name, patronymic
(if any) and other information related to the Authorised Persons which is contained
in the documents containing PD and provided to the Bank by the Customer / Acceptor
/ Depositor / Beneficiary.

4.1.3. The Party which has provided the Bank with the PD subjects’ personal
data, confirms and guarantees receipt of the Authorised Persons' voluntary and
informed consents for processing and transferring their personal data to the Bank (the
“PD Subject’s Consent(s)”’) in the scope appropriate to the documents containing PD
and provided to the Bank.

The Bank as a person processing personal data on behalf of the Party shall
not be obliged to obtain the PD subjects’ Consents.

The purpose of processing of the PD subjects' personal data by the Bank shall
be to fulfil the Bank's obligations under the CBS Agreement and the Banking Product
/ Service Agreements.

4.1.4. Requirements for protection of processed personal data, including the
necessary legal, organisational and technical measures to protect personal data from
unauthorised or accidental access to it, destruction, modification, blocking, copying,
provision, distribution and other unlawful actions in relation to personal data shall be
determined by the Bank independently, taking into account the requirements of the
Personal Data Law.

4.1.5. PD Subject’s Consent is valid for 5 (five) years from the date of
making of the CBS Agreement. Upon expiration of the specified period, the PD
Subject’s Consent shall be deemed extended for every next 5 (five) years, provided
that the Bank has no information on its revocation. The PD Subject’s Consent may
be withdrawn by submitting to the Bank a written application of the Party / PD
subject, provided that his identity is established.



http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102134076&backlink=1&&nd=102108261
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102134076&backlink=1&&nd=102108261

34

B cityaae or3siBa CropoHoti / cyobekta [1/]H nanHoro coracus baHk Bripase
HE MpeKpaarb 00padoTKy MepCOHATBHBIX JaHHBIX U HE YHUUTOXKATh UX B CITyYasiX,
MPEAYCMOTPEHHBIX 3aKOHONATEIbCTBOM, B TOM YHCJIE €CJIIM CPOKH XPaHCHHUS
MEPCOHAIBHBIX JJAHHBIX HE UCTCKIIH.

4.2.bank o0s3aH  coOmomaTh NPUHUOUNBI H  [paBWwia 00pabOTKU
NEePCOHATBHBIX  JTaHHBIX, KOH(OUICHIMATBHOCTh  IEPCOHANBHBIX  JaHHBIX,
oOecreunBaTh 0€30MACHOCTh TMEPCOHANBHBIX JAaHHBIX MpH HUX 00paboTKe B
COOTBETCTBUM C TPeOOBAaHHMAMH, MPELYCMOTPEHHBIMH 3aKOHOM O MEpPCOHAIBHBIX
JTaHHBIX, B TOM YHUCIIE:

4.2.1. llpyaumare  HEOOXOAWMEBIE TPABOBBIC, OpraHU3AIIOHHBIE W
TEXHUYCCKUEC MCPBI UIIN obecreynBarb UX MNPUHATUEC I 3alllUTHI IIEPCOHAJIBHBIX
JNAHHBIX OT HENPaBOMEPHOTO WJIM CIy4YalHOrO AOCTyHa K HHUM, YHHYTOXEHHS,
W3MEHEHUs, OJOKUPOBAHUS, KOIHPOBAHUS, NPENOCTABICHUS, PAaCHPOCTPAHEHUS
NEPCOHAIBHBIX JAHHBIX, a TAKKC OT MHBIX HCIIPAaBOMEPHBIX ﬂCﬁCTBHﬁ B OTHOILIICHHH
MEPCOHAJIBHBIX JaHHBIX.

4.2.2. ObecrnieunBaTh 0€30MACHOCTH MEPCOHANBHBIX JAHHBIX, MOTYYaeMbIX
ot Kimenra / Axnieniranra / Jlenonenra / benedumapa, myrem:

— OmpeJieNiecHnsT  yrpo3 0e30MacHOCTH TEePCOHAIBHBIX JaHHBIX IPH HX
00paboTKe B HH(POPMALIMOHHBIX CUCTEMAX IMEPCOHAIBHBIX JaHHBIX;

— NMPUMEHEHUS] OPTaHHU3AIMOHHBIX M TEXHHYECKUX Mep MO O00ECICYCHHIO
0€30IIaCHOCTH TEPCOHANIBHBIX JIAHHBIX MPU MX 00paboTke B HMHGOPMAI[MOHHBIX
CUCTEeMaX TEepPCOHAIBHBIX JaHHBIX, HEOOXOAMMBIX JUIS BBITIOJTHEHUS TPeOOBaHHN K
3alUTe TIEPCOHANBHBIX  JAaHHBIX, HCIOJHEHHE KOTOPBIX  oOecreynBaeT
ycranoBiieHHbie [IpaButenscTBoM Poccuiickoin @enepaniuu ypoBHU 3alIUIIIEHHOCTH
MEePCOHAIIbHBIX JaHHBIX;

— NIPUMEHEHUS MPOLIEIINX B YCTAHOBJIEHHOM NOPSAKE IPOLEAYPY OLEHKH
COOTBETCTBHUSI CPEJICTB 3aIUTHl HHPOPMALHIH;

— OlleHKH J(QQPEKTHBHOCTH TNPHUHUMAECMBIX Mep 10 o0ecredeHuro
0€301acHOCTH NEPCOHAIBHBIX IAHHBIX 10 BBOJIA B SKCILTyaTallMi0 HHPOPMAIHOHHOM
CUCTEMBI IIEPCOHATBHBIX JaHHBIX;

— y4u€Ta MAalllMHHBIX HOCHUTEIICH INEPCOHAJIBHBIX JaHHBIX;

If the Party / PD subject withdraw such consent, the Bank shall be entitled
not to stop processing of personal data and not to destroy them in cases provided for
by the law, including if the retention period of personal data has not expired.

4.2. The Bank shall adhere to personal data processing principles and rules,
keep confidential any personal data, ensure personal data security when processing
them as required by the Personal Data Law, in particular:

4.2.1. Take or procure requisite legal, organisational and technical measures
to protect personal data from unlawful or accidental access, destruction, alteration,
blocking, copying, sharing, diffusion or any other unlawful action.

4.2.2. Ensure safety of any personal data received from the Customer /
Acceptor / Depositor / Beneficiary by:

— identifying any security threats in processing personal data in relevant
information systems;

— applying organisational and technical measures to ensure their safety when
processed in such systems as required to ensure personal data security levels
established by the Government of the Russian Federation;

—applying information protection means that duly passed compliance
checks;

— appraising the effectiveness of personal data protection measures before
putting into operation any relevant information system;

— registering machine-readable media of personal data;
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— oOHapyxeHus PaKTOB HECAHKIIMOHUPOBAHHOTO JOCTYIIA K TEPCOHATBHBIM
JAaHHBIM U MIPUHSTUS MED;

— BOCCTAHOBJICHUA II€PCOHAJIBHBIX JAaHHBIX, MOI[I/I(I)I/IHI/IpOBaHHLIX HIIn
YHUYTOKCHHLIX BCJICACTBUEC HCCAHKIITMOHUPOBAHHOTO JOCTYIIA K HUM;

— YCTAQHOBJICHMSI ~ TPaBWJI  JIOCTyma K  MEPCOHAIBHBIM  JTAHHBIM,
oOpabaTpiBacMbIM B MH()DOPMAIMOHHOM CHCTEME TEPCOHAIBHBIX JAHHBIX, 4 TAKKE
oOecrieueHus] PEeTUCTpallil W ydYeTa BCEeX [EHCTBHIA, COBEPIIAEMBIX C
MEPCOHABHBIMY JAaHHBIMHU B HH()OPMAITMOHHOW CHCTEME TIEPCOHANBHBIX TaHHBIX;

— KOHTPOJISl 32 MPUHUMAEMbIMH MEpaMH IO 00ECHEeYeHHI0 0e30MacHOCTH
MEPCOHANBHBIX JAaHHBIX M YPOBHS 3aIIWIICHHOCTH HH()OPMAIMOHHBIX CHCTEM
MePCOHAIBHBIX TaHHBIX;

— NPUHATHS HMHBIX MEp, HAIPAaBICHHBIX Ha OOCCICUCHHME BBITTOJHEHUS
00s13aHHOCTEW, TPEAYCMOTPEHHBIX 3aKOHONATENILCTBOM B OOJNACTH  3aIIHTHI
MEPCOHABHBIX JTaHHBIX.

4.3. bank Brpase TpeboBath 0T KimenTa u apyrux CTOpoH (IIpH HATHYKH)
npenocrapieHus banky Cornacus cyonbekra [1/]H.

4.4. Knuent u apyrue CtopoHs! (Ipy HATMYUK) 00s3aHBI:

4.4.1. llonyuutrs Comnacusi cyobekToB IIJ[H Ha o00pabotky bankom
MEPCOHAIBHBIX JaHHBIX CYOBEKTOB B COOTBETCTBHUH C TPEOOBaHUSIMM 3akoHA O
MEPCOHANBHBIX TAaHHBIX.

4.4.2. ObecnieunTh BBIIONHEHHE TpeOOBaHMI 3akOHA O TEPCOHAIBHBIX
JaHHBIX MIPH MIepeaye MepcoHaIbHBIX JaHHBIX baHK.

4.4.3. Ilpenocrasute banky Cornacue cyonekra [11H He no3nnee 7 (Cemu)
pabounx nHeld co naHA mnoinydeHus tpeOoBanusi banka. Ilpexycmorpennas
HACTOSIIMM ITyHKTOM 0053aHHOCTh CHMTAETCS HAIEKAIIUM 00pa30M HCTIOTHEHHON
CropoHOli B ciydae MNpeIOCTaBICHHS OPUTHHANIA WIM HAIJIeXKAIHUM 00pa3oM
yaoctoBepeHHO# koruu Cornacus cyobekrta [11H, opopMIIeHHOTO B COOTBETCTBUH C
TpeOoBaHUsIMH 3aKOHA O MEPCOHATIBHBIX JIAHHBIX.

— detecting and responding to incidents of unauthorised access to personal
data;

—recovering any personal data modified or destroyed as a result of
unauthorised access thereto;

—setting rules of access to personal data processed in the relevant
information system, logging all actions performed on personal data therein;

— controlling the personal data protection measures being taken and the
security level of the relevant information systems;

—taking other measures to ensure performance of any obligations
contemplated by personal data protection laws.

4.3. The Bank has the right to require the Customer and other Parties (if any)
to provide the PD Subject’s Consent to the Bank.

4.4. The Customer and other Parties (if any) shall:

4.4.1. Obtain the PD subjects’ Consents to the Bank's processing of their
personal data as required by the Personal Data Law.

4.4.2. Ensure compliance with the requirements of the Personal Data Law
when transferring personal data to the Bank.

4.4.3. Provide the PD Subject’s Consent to the Bank within 7 (seven)
business days of receipt of the Bank's request. The obligation set out in this clause
shall be considered as duly fulfilled by the Party if the original or duly certified copy
of the PD Subject’s Consent executed as required by the Personal Data Law, is
provided.
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5. BoinosiHenue bankom pyHKIMI HAJT0TOBOT0 areHTa MO UCYNCJIEHHIO, YIEPKAHUIO U yIuiaTe B OroaxeT Poccuiickoii
@enepanuu HAJOTa HA MPUOBLIb C I0X00B HHOCTPAHHBIX OPraHu3anui /
Acting as a Tax Agent by the Bank to Calculate, Withhold and Pay to the Russian Budget the Income Tax on the Income Of
Foreign Organisations

5.1. B cayuae ecinu JloroBopom KBO u/umu JloroBopoM 0 mpeaoCcTaBIcHUH
BanxoBckoro npoaykra / Yeiuyrd, B TOM YHCIIE TOTIOTHATEIHHBIMH COTJIAIICHUSIMU K
HEMY, TPETYCMOTPEHO pa3MelleHHe JEHEKHBIX CPEICTB BO BKJIAAbI (AETIO3WTHI)
W/WIM HAYUCJICHUE TMPOILICHTOB Ha OCTAaTKHM JCHEKHBIX CPEICTB, HAXOMAIIMXCS Ha
Cuere, u KimenTtom sBIseTCS IOPHUAMYECKOE JIMIO, YUYPEKIECHHOE WU
3apETHCTPUPOBAHHOE B WHOCTPAHHOHN IOPUCAMKINU, baHK ¢ y4eToM MpuMeHEHUs
MOJOXKEHUN MEeXIyHapOAHbIX comiamieHnii Poccuiickorn denepannu mo Borpocam
HaNOrooOoKeHnss W MHOTOCTOPOHHEH KOHBEHIIMM 110 BBIOJHEHUIO Mep,
OTHOCSIIUXCS K HAJIOTOBBIM COTJIAIICHHUSM, B IIENIAX MPOTUBOACHCTBUS Pa3MbIBAHHIO
HAJIOTOBOW 0a3bl M BRIBOY MPUOBLIH M3-TI0J] HAIOTOOON0KeHHs oT 24 Hos0ps 2016
I. (manee — KoHBeHIMS) BBIOIHACT (DYHKIIMM HAJIOTOBOTO areHTa Mo UCYUCIICHUIO,
yaepxaHuio u yroiare B Oromxker Poccuiickoit Dexeparnuu Hanora Ha MPHOBLIL C
JIOXOJIOB MHOCTPAHHBIX OpTaHW3alliii C MPOLIEHTOB, HAYWCICHHBIX HA CYMMBI
OCTaTKOB JICHEXXHBIX cpeAcTB Ha Cuere KineHnra.

Brrimutata nponentoB KnnenTy — ropundeckoMy JIUILY, yUpEKICHHOMY WIH
3apErHCTPUPOBAHHOMY B MHOCTPAHHOM FOPUCAUKINH, OCYIIECTBIISETCS 3a BEIYETOM
yaepkanHoro bankom Haora Ha IpUOBLTL C JOXO0B HHOCTPAHHBIX OpraHU3aIHH.

5.2. Ins mpumenenus: bankoMm MONMOXKEHUH MEXIYHAapOIHBIX COTVIALICHHH
Poccwiickoit denepanuu mo Bompocam HajorooOnokeHus: KimeHT — opuanyeckoe
JIULO, YYPESXKICHHOE WM 3apErUCTPUPOBAHHOE B HHOCTPAHHOM IOPUCAMUKIUH,
00s13yeTcst 10 JaThl BBIILIATHI €My MPOIEHTOB W jaiee B TedeHue 30 (Tpumiarn)
KaJICHIAPHBIX JTHEH 10 OKOHYaHUHM Ka)XJ0ro KaJleHIapHOTO To/la MPEIOCTaBIATh B
Bank anmocTrimpoBaHHbBIN cepTU(HUKAT HAIOTOBOTO PE3U/ICHTCTBA.

5.1. If the CBS Agreement and/or the Banking Product / Service Agreement,
including any amendments thereto, provides for the depositing of cash and/or the
accrual of interest on the Account balances, and the Customer is a legal entity
incorporated or registered in a foreign jurisdiction, the Bank, subject to international
tax treaties of the Russian Federation and the Multilateral Convention to Implement
Tax Treaty Related Measures to Prevent Base Erosion and Profit Shifting dated 24
November 2016 (the “Convention”), act as a tax agent who assesses, withholds, and
remits to the budget of the Russian Federation, the foreign entity income tax payable
on interest accruing on the Customer’s Account balance.

Interest to the Customer who is a legal entity incorporated or registered in a
foreign jurisdiction shall be paid after deduction of income tax withheld by the Bank
on income of foreign entities.

5.2. For the Bank to apply international tax treaties of the Russian Federation,
the Customer who is a legal entity incorporated or registered in a foreign jurisdiction,
undertakes to provide to the Bank its apostilled tax residency certificate before the
first interest payment date and then within 30 (thirty) calendar days after each
calendar year.
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Kpome Toro, Takoii KiueHT 10 naThl BHIILIATHEI €My MPOILEHTOB 00s3yeTcs
MPEJOCTaBUTh B baHK MUCHMO-TTOATBEPKACHUE, YTO OH UMeeT (PakTHIECKOe MPaBo
Ha TIOJyYeHHWE IMPOICHTOB, MOCKOJbKY SBIAETCS (HaKTHYSCKUM IONydaTesieM
(OeneumapHbiM  COOCTBEHHUKOM)  JaHHOTO  JOXOZa,  IEPEYUCIIIEMOTO
(nepenaBaemoro) bankomM B ero monb3y, HE o0NagacT OrpaHUYCHHBIMH
MOJTHOMOYHUSIMA B PACIOPSHKCHUU IOTYYaeMBbIM JIOXOJIOM, HE OCYIIECTBIISCT
MOCPEIHUYECKUX (PYHKIMH B OTHOIICHWUHU TIOIY4aeMOro JI0XOla W He o0s3aH
MepeaTh ero TPETheMy JIUILY.

B ciydae mosiBieHust 00CTOSITEBCTB, PU KOTOPBIX (paKTHUYECKOe MpaBo Ha
MOyYeHNE HAYMCICHHBIX BaHKOM TPOIEHTOB MOMYYHT Apyroe numo, KimeHt —
IOPUIIMYECKOE JIMII0, YUPEKAECHHOE WIIM 3aperHCTPUPOBAHHOE B HWHOCTPAHHOM
IOPUCIHKIINA, 00s3yeTcs He3aMeITuTeNsHo nponH(popMupoBaTh 00 3ToM baHk, a
TaKke TPEJOCTaBUTh baHKy IOKyMEHTBH, HEOOXOOMMBIC JUIS INPUMEHEHHUS
COOTBETCTBYIOIIHMX CTABOK Hasiora baHkom, BKITtouast 3asiBJIeHUE O JIULAX, MMEIOIINX
(hakTHUECKOE NPaBO Ha MOIyYEHUE TPOIICHTOB, ¢ MPUIOKEHUEM ITOATBEPKIAFOIINX
U HaJJIeKaluM o00pa3oM 3aBEpeHHBIX JOKYMEHTOB HE IO3/1HEe pabodero aHs,
MPEIIIECTBYIONIETO JHIO BBITUIATHI IIPOIIEHTOB.

5.3. B cnyuae ecnu KimeHT — opuaMyYecKoe JHUIO, YUPEKICHHOE WIH
3apETUCTPUPOBAHHOE B HMHOCTPAHHOM IOpHCIMKINM, ¢ KoTopoi y Poccuiickoii
Ddenepaunu npumenseTcs: KoHBeHIMs, B JONOJIHEHUE K TOKYMEHTaM, YKa3aHHbIM B
nognyHkre 5.2 O6mmx ycmouit JIKBO, KiueHT, SIBISIOUUICS HAJIOTOBBIM
PE3UICHTOM TaKOH MHOCTPAHHOH FOPUCTUKINH U OeHEPHUIIMAPHBIM COOCTBEHHUKOM
J0X0/a, A0 JAaThl BBIIUIATHI €MY HPOLIEHTOB OO0s3aH MpPeJocTaBUTh B baHk
CJIEYIOIHE TOKYMEHTHI C IEPEBOIOM Ha PYCCKHI SA3BIK:

— 3amojHeHHas W TIOANMCAHHAs YIOJHOMOYEHHBIM IpE/ICTaBUTENIEM
KrnenTta ankera mo gopme, yTBepkaeHHONH baHkoM;

— ayoupoBaHHAasi HEKOHCOMMIMPOBaHHas (uHaHCOBas oTyeTHOCTh Kinenra
3a  TMOCIeJHWN  HalmoroBeld  mepuon  (puHaHCOBBI  TON), 3aBepeHHas
YIOJTHOMOYEHHBIM NpencTaBuTeneM Knuenra;

— KOIHMS JIOKYMEHTa, COIEPKaIIero paclIupeHHy0 WH()OpPMAIUO O
CTpyKType KoMmmaHuu KiueHTa, akiMOHEpaxX M JODKHOCTHBIX JIMLAX KOMITAHHH
(ceptudurar Incumbency / MHOH OGHUIMAIBHBIA JTOKYMEHT, IOATBEPIKIAOLIHIT
TEKYIIYI0 CTPYKTYpy aKIMOHEPOB WHOCTPAHHON OpraHu3aluu), 3aBEepeHHas
YIOJIHOMOYEHHBIM npencraBuTesieM Kinenra;

The Customer also undertakes to provide to the Bank, before the interest
payment date, a letter confirming that it has an actual right to receive the interest as
the actual beneficiary (beneficial owner) of such income to be remitted to it by the
Bank, its power to utilise that income is not restricted, it is not an intermediary in
respect thereof, nor obliged to transfer the same to any third party.

If any circumstances arise under which the actual right to the interest payable
by the Bank passes to another party, the Customer who is a legal entity incorporated
or registered in a foreign jurisdiction undertakes to immediately inform the Bank
accordingly and provide to it the documents required for it to apply the relevant tax
rates, including a declaration disclosing such other party, attaching duly certified
supporting documents, by the business day preceding the interest payment day.

5.3. If the Customer is a legal entity incorporated or registered in, and a tax
resident of, a foreign jurisdiction covered by the Convention, and is the beneficial
owner of the income under the General Terms of the CBSA, it must, before the
interest payment date and in addition to the documents listed in sub-clause 5.2 of the
General Terms of the CBSA, provide to the Bank the following documents with a
Russian translation:

- a questionnaire completed and executed by its authorised signatory in a
form approved by the Bank;

- its audited unconsolidated financial statements for the last tax period
(financial year) certified by its authorised signatory;

- a copy of a document detailing its corporate structure, shareholders and
officers (Certificate of Incumbency/ other official document evidencing the current
structure of its shareholders) certified by its authorised signatory;
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— OpWrMHAl WIM HOTAPUATIBHO 3aBEPEHHAs] KOMUS JOBEPEHHOCTH,
MTOATBEPXKAAIOMIAsl TIOHOMOYHSA TIpefacTaBuTens (mpencraButeneii) Kmmenra —
WHOCTPAaHHOW OpTaHMW3ali{, NOAMHCABIIETO (ITOANMMCABIINX) BBIIICyKa3aHHBIE
JIOKYMEHTHI;

— WHBIE HEOOXOAMMBIC HA/AJICKAIIUM 00pa3oM OQOpMIIEHHBIE JOKYMEHTHI,
KoTophie 3arpedyer bank y KimeHTa B COOTBETCTBUM C MOJIOKEHHUSIMHA HAJOTOBBIX
coramtenuit n/nnu KonseHuum.

5.4.B cnydae ecnu KnmeHT — ropuaMyeckoe JHUIO, YUPEKICHHOE WIH
3apETUCTPUPOBAHHOE B MHOCTPAHHOHN IOPUCANKLINY, HE PEAOCTABUT HAJICKALIIM
o0Opa3oM o(hOpMIICHHBIE JTOKYMEHTHI, YKa3aHHbIe B MOAMyHKTax 5.2—5.3 OOmmx
ycnosuii JIKBO, unu B ciyudae eciiu IpenocTaBiIeHHBIE IOKYMEHTHI HE OyayT
COOTBETCTBOBATH TPEOOBAHMSAM HAJIOTOBBIX COIVIAIICHUH, PErYAUPYIOIINX BOIIPOCH
HanorooOnoxenusi, w/wnu KonBenunu, baHk mpu BbIIUIaTe NPOLIEHTOB TaKOMY
Knuenty yaepsxut Hanor B coorBeTcTBuu ¢ HK PO,

5.5. Hcuucnenue W yaepKaHWE CyMMbl Hajlora Ha NPUOBLIL C JOXOIOB
MHOCTPAHHBIX OpPraHU3allvii, BBIIUIAYNBAaEMBIX KMeHTaM — IOpUINYECKUM JHULAM,
YUPESKIEHHBIM WM 3apETHCTPUPOBAHHBIM B HMHOCTPAHHOM OPUCAMKIMH, HE
MIPOM3BOJIATCS B CIIydasx, korna bank nuceMeHHO yBenomieH KimeHToMm o ToM, 4To
BBITUIAYNBAEMBIN MPOLEHTHBIM  JOXOZ OTHOCUTCA K  IIOCTOSIHHOMY
npeacraButenbeTBy Knuenra B Poccuiickoit @enepanuu, U B pacnopsikeHuu banka
HaXOJUTCS MOITYy4eHHBIH OoT KineHTa TOKyMeHT, TOATBEP K JAIOIIHNA TOCTaHOBKY Ha
YYET B HAJIOrOBBIX opranax Poccuiickoii deaepanuu mosiydareisss HpOLIEHTHOTO
J0X0Ja.

- an original or a notarised copy of the power of attorney evidencing the
authority of the signatory(ies) to the aforesaid documents;

- other appropriate duly executed documents requested from it by the Bank
pursuant to the tax treaties and/or the Convention.

5.4. If the Customer fails to provide the documents listed in sub-clauses 5.2—
5.3 of the General Terms of the CBSA in a due form or such documents do not
comply with the tax treaties and/or the Convention, the Bank shall withhold a tax
when the interest is paid to such Customer in accordance with the Russian TC.

5.5. No income tax shall be calculated and withheld from income of foreign
entities paid to the corporate Customers incorporated or registered in a foreign
jurisdiction in cases where the Bank has been notified in writing by the Customer
that the interest income paid relates to the Customer's permanent establishment in the
Russian Federation, and the Bank holds a document evidencing the Customer’s
registration with the tax authorities of the Russian Federation of the interest income
recipient, received from the Customer.
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6. Coomonenune bankom OrpanuvureabHbIX Mep /
Bank's Compliance with Restrictive Measures

6.1. Cobmonenre HOpMATUBHBIX aKTOB O BPEMEHHOM TOPSAKE UCTIONHEHHUS
pesunentamu Poccwmiickori ®emeparuu  00s3aTENBCTB  TEpPel  HEKOTOPBIMHU
KpeaAuTopaMu

Ecnmu mo poroBopy (comtamenuio) ¢ baHkoM JeHexHbIE cpencTsa
pasmemeHsl KnweHtoM B baHke B KadecTBe OCTAaTKa [JI€HEKHBIX CPEICTB,
Haxosmmxca Ha CueTe / B IEMO3UT B HHOCTPAHHOW BaIIOTe, HO omepanus mo Caery
/ Iemo3uTy HEe MOXKeT OBITh HCIONHEHA B HMHOCTPAHHOW BaJIOTE BCIIEICTBHE
OrpaHnunTeNbHBIX Mep, baHK HMeeT NpaBO HCHOIHUTH COOTBETCTBYIOILEE
JEHEe)KHOE 00513aTEIbCTBO B POCCHICKHX PyOIIsX.

Ion onepanueii o Cuery / ACMO3UTY B HACTOSILEM ITYHKTE ITOHUMAIOTCS

— BO3BpaT CyMMBI JICTIO3UTA (YaCTH CYMMBI JIEMO3UTa) / BO3BpAT OCTaTKa
JEHEeXHBIX cpencTB Ha Cuere npu 3akpbiTin Cuera;

— BBIIJIATA HAYMCICHHBIX NPOLEHTOB 10 CYeTy / IeNO3UTY B COOTBETCTBUU
C JIOTOBOPOM.

Hacrossmum KnueHt mnopydaer baHKy OCYIIECTBUTh KOHBEPTALMIO
JCHE)KHBIX CPENCTB B HHOCTPAHHOW BAJIIOTE B pPa3Mepe COOTBETCTBYIOLIETO
00s13aTeNbcTBA B pOcCCHiickHe pyOJIIM TIO PBIHOYHOMY Kypcy M IEpEYHCIIUTh
MOJTyYeHHBIE B Pe3YJIbTaTe KOHBEPTAIMH JCHEXKHBIE CPEICTBA OMHUM U3 CIEAYIOLIIX
CHOCO00B:

— Ha OaHkoBckui cuet Knmenra, oTkpbIThIN B baHke B poccuiickux pyOIsix
(32 MCKITIOUYEHNEM CUETa, 110 KOTOPOMY 3a4HCIIEHIE YKa3aHHBIX B HACTOSAIIEM ITyHKTE
CYMM H€ JIOITyCKaeTCsl B CHITY 3aKOHA WJIHM JOr0BOPa);

— Ha OaHKOBCKHiA cueT KireHTa, OTKPHITHIN B MHOW KPETUTHON OpraHu3allii
(mpu orcyTcTBUUM cyeTa, OTKphIToro B banke). Jlns atoro Knuent ne mosmaee 1
(Onnoro) pabouero mHs, CIEAYIOIIErO 3a THEM MOJIYYEHHs COOTBETCTBYIOILETO
3anpoca ot banka, npexocrasnsier banky ¢ ncnons3oBanuem Cucremsr AbO / Ha
OyMa)kHOM HOCHUTeElle 3asBICHHE C YKa3aHUEM €ro IUIATEKHBIX PEKBU3UTOB B
poccuiickux pyomsx. bank mepeuncnser KinmeHTy AeHEXHBIE CpPEACTBA B ATy
WCTIOJIHEHHS COOTBETCTBYIOLIETO 00s3arenbeTBa. [Ipu orcyTcTBun B baHke jaHHOTO
3asiBIIeHUS B yKa3aHHYIO nary bank mepeuncinser KinueHty qeHeXHbIe cpeicTBa He
no3qHee pabodero JiHs, CIENYIOMEero 3a JHeM NonydeHus oT KimeHta Takoro
3asBJICHUSL.

6.2. CoOmonieHne 3aKOHOAATENLCTBA B chepe KOHTPOIIS 3a AEATEIbHOCTHIO
JIUT], HAXOSIINXCS MTOJ] HHOCTPAHHBIM BIMSHUEM (MHOCTPAHHBIX areéHTOB)

6.1. Compliance with regulations regarding the temporary procedure for the
fulfilment by Russian residents of obligations to certain creditors

If, under an agreement with the Bank, funds have been placed by the
Customer with the Bank as a balance on the Account and/or in a deposit in foreign
currency, but the Account/deposit transaction cannot be executed in foreign currency
due to Restrictive Measures, the Bank may fulfil such monetary obligation in Russian
roubles.

An Account/deposit transaction in this clause means:

— repayment of the deposit amount (part of the deposit amount) / repayment
of the account balance upon the Account closure;

— payment of accrued interest on the Account/Deposit in accordance with the
Agreement.

The Customer hereby instructs the Bank to convert the foreign currency
amount of the respective obligation into Russian roubles at the market rate and to
transfer the resulting cash in one of the following ways:

— to the Customer's bank account opened with the Bank in Russian roubles
(except for the account where crediting of the amounts specified in this clause is not
allowed by law or agreement);

— to the Customer's bank account opened with another credit institution (in
the absence of an account opened with the Bank). For this purpose, the Customer
shall, not later than 1 (one) business day following the day of receipt of the relevant
request from the Bank, submit to the Bank via the RBS System/as hardcopy an
application specifying its payment details in the Russian roubles. The Bank shall
transfer cash to the Customer on the date of fulfilment of the respective obligation.
If the Bank has not received such an application on the specified date, the Bank shall
transfer cash to the Customer no later than the business day following the day on
which the Customer received such an application from the Bank.

6.2. Compliance with laws regulating activities of persons or entities under
foreign influence (foreign agents)
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6.2.1. Ecnmu mo moroBopy (comnamieHuio) ¢ baHkoM JeHEXHBIE CpEICTBa
pasmemiensl Knmentom B baHke B KkadecTBe oOCTarka [IEHEXKHBIX CpPEICTB,
Haxonsmuxca Ha Cyere / B JETIO3UT W Ha ATy BBITUIATHI poieHToB 1o Cuery /
neno3uty KiMeHT uMeeT cTaTyCc HWHOCTPaHHOIO areHTta, baHK BhIIIadyMBacT
npuuntatomuecss Kinmenty mponentsl o CueTy / OENO3UTy IMyTeM IepeBona
JICHS)KHBIX CPEACTB Ha crnenuaibHbld cueT KimeHTa, OTKPBITHIM B POCCHUUCKUX
pYOIsIX B yNOTHOMOYEHHOM OaHKe (fajiee B HACTOSILEM MYHKTE — CIICIHaIbHBIA
CUeT).

baHK ocymiecTBiIseT mepeBoa HE MO3AHEe pabodero JHA, CIEAYIOMIEro 3a
JTHEM BBITIIIATHI MIPOIIEHTOB TI0 TOTOBOPY (cornamieHuto). Ecin Ha maty mepeBona B
Banke orcyrcTByeT MHQOpMamMs O PEKBH3MTaX CIEIHMAIbHOTO CYETa, MEePEBOJ
OCYIIECTBISIETCSI HE TO3MHEee pabodero IHs, CIEAYIOMIeTo 3a JHeM, korma baHky
cTayia u3BeCcTHA MH(POPMAIIKS O PEKBU3UTAX CIEINAIFHOTO CUeTa.

Ecnu nenexxHble cpeicTBa pa3menieHsbl Ha Cyere / B ICMO3UT B MHOCTPAHHOM
BajioTe, HacrosmuM KiueHT nopydaer baHKy OCYIIECTBUTH KOHBEPTALMIO
JIEHES)KHBIX CPEICTB B MHOCTPAHHOH BallIOTE B pasMepe mpuuuTarommxcs Kimenty
MPOIIEHTOB B POCCHUNCKHE PYONU MO PHIHOYHOMY KypCy Ha JIeHb MX IEpeBola Ha
CIIELIMAJIbHBINA CUET.

6.2.2. baHk BIlpaBe OTKa3aTh B 3aYKMCICHUU ACHEKHBIX CpencTB HAa CUeT npu
Haymuuu y KimeHTra craryca WHOCTPaHHOTO areHTa, eCid MOCTYyNHBIIWME B baHk
JICHEe)KHBIE CPENICTBA MMOJUIEkKAT MEPEeBOAY ILUIATENBIIUKOM Ha CHEIHaNbHBIA CYeT
KrnuenTa B COOTBETCTBHM € 3aKOHOJATEIHCTBOM.

6.2.3. bank BmpaBe OTKa3aTh B COBEPIICHUM OIEpALMU MO MEPEBOLY
ACHCKHBIX CPEACTB CO Cuera Ipyu HaJIMYWHK Yy MOoJIy4darejid ACHCKHBIX CPEACTB
cTaryca MHOCTPAHHOTO areHTa, €CH JICHEKHbIE CPEACTBa IMOJJIeKaT MEepeBOAY Ha
CHETNaLHBINA CUET MOTyJaTellss B COOTBETCTBUM C 3aKOHOAATEITHCTBOM.

6.3. CoOmofieHne  3aKOHOAATENLCTBA B OTHOIIEHHM JIML, K KOTOPBIM
MIPUMEHSAETCS 3aKOHOAATEIECTBO O MTPABOBOM ITOJIOKEHUH MHOCTPAHHBIX T'paXK/1aH B
Poccuiickoit denepanunu

IIpu oOGcmyxuBanuu KiueHTta, KOTOPBI WM TpPEACTaBUTENb KOTOPOTO
ABIACTCA HWHOCTPAHHBIM T'pPaXJaHWUHOM WX JIMIIOM oe3 rpaXxagaHCTBa, W IIpHU
HaJMYUU CBEJACHHWH O HEM B pEecTpe KOHTPOIMPYEMBIX JHI (naisee —
KOHTpoJupyemMoe nuio), bank:

— oTka3bIBaeT KimeHTy B OTKpBITHH OaHKOBCKOTO CUETA;

— oTka3piBaeT KimeHTy B mepeBone AEeHeXHBIX cpeacTtB co Cuera, KpoMme
cllyyaeB, TPEILyCMOTPEHHBIX 3aKoHOAaTeNnbCcTBOM / BblnaeT Kimenty co Cuera
HaJIMYHbIE ACHE)KHBIE CPEJICTBA B POCCUHCKUX PYOJsiX B pa3Mepe, YCTaHOBICHHOM
3aKOHO/IATEIbCTBOM, €CJIM KOHTPOJIMPYEMOE JIMII0 YYacTBYET B COBEPIICHHUH

6.2.1. If, under an agreement with the Bank, funds have been deposited by
the Customer with the Bank as a balance on the Account and/or as a deposit, and on
the date of interest payment on the Account/deposit the Customer has the status of a
foreign agent, the Bank shall pay the interest due to the Customer on the
Account/deposit by transferring funds to a special account of the Customer, opened
in Russian roubles with an authorised bank (hereinafter in this clause referred to as
the “special account”).

The Bank shall make the transfer no later than the business day following the
day of interest payment under the agreement. If, on the transfer date, the Bank has no
special account details, the transfer shall be made no later than the business day
following the day on which the Bank is provided with such details.

If funds are placed on the Account or in a deposit in foreign currency, the
Customer hereby instructs the Bank to convert the amount of interest due in foreign
currency into Russian roubles at the market exchange rate on the date of transfer to
the special account.

6.2.2. The Bank may refuse to credit funds to the Account if the Customer is
a foreign agent and, under applicable legislation, such funds are required to be
transferred to the Customer’s special account by the payer.

6.2.3. The Bank may refuse to transfer funds from the Account if the
recipient is a foreign agent and, under applicable legislation, those funds are required
to be transferred to the recipient’s special account.

6.3. Compliance with laws on the legal status of foreign citizens in the
Russian Federation

When servicing a Customer who, or whose representative, is a foreign citizen
or a stateless person and is listed in the register of controlled persons (a “controlled
person”), the Bank shall:

— refuse to open a bank account for the Customer;

—refuse to transfer funds from the Account or, except as provided by law,
issue to the Customer cash in Russian roubles from the Account in the amount
established by law, if a controlled person is involved in the banking operation,
including as a person authorised to operate the Account.
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0aHKOBCKOH OIepaluy, B T. 4. B KAY€CTBE JINIA, YIOJTHOMOYEHHOTO PaCcTIOpsKaThCs
JICHEXHbIMH CPEACTBaMHU, Haxomsmumucs Ha Cyere.

Hacrosuium  KimeHt mnopywaer baHKy OCYIIECTBUTH KOHBEPTALMEO
JCHEe)KHBIX CPEACTB B HMHOCTPaHHOM BaIOTE B CyMMe, MOAJIEKAIIUX BbIIaue
HAJIMYHBIMHU, B POCCHHCKHE PYOIIH 1O PHIHOYHOMY KYpCY.

6.4. Nuopmarust o mopsiake onpeeseHus] phIHOYHOTO Kypca pa3MeIiaeTcst
Ha caiite banka.

6.5. IIpenycmoTpennsiii myHkramu 6.1-6.3 Oonux ycenosuit JIKBO nopsimok
WCTIOTHEHUS O00s3aTelNbCTB / COBEPIIEHUS OIepanuid / OmpeneNeHus Kypca
KOHBEPTallMd HPUMEHSAETCS, €CIM OH HE MPOTHBOPEUYUT 3aKOHOIATEIbCTBY
Poccuiickoit ®enepanuu / mpeanucanusM banka Poccun /  ynoJaHOMOYEHHBIX
roCyJapcTBeHHbIX  opraHoB  Poccuiickoit ~ ®Denmepanuu 0  OPUMEHEHUU
OrpaHn4UTEeNBHBIX MEP.

6.6. bank BmpaBe OTKa3aTh B TPENOCTaBICHUH / MPUOCTAHOBHUTH /
MPeKpaTuTh MpenocTaBieHne 00X baHKOBCKUX MPORyKTOB / YCyr, OTKas3aTh B
WCTIOTHEHHNH pacniopsbkeHust KimeHTa o coBepiieHuH 110001 6aHKOBCKOW ONepaIii,
ecyu B cBsi3u ¢ OrpaHuuMTENbHBIMI MepaMy Takue baHKoBCKue MpOMyKThl / YCIIyTi
HE MOTYT OBITh PEIOCTABIICHBI W/UIIK TaKasi Orepalus He MOXKeT ObITh COBEpIIICHA.

bank He BriTuTaunBaeT KiIMeHTy NpOLEHTH! Ha OCTaTOK JIEHEKHBIX CPEICTB,
Haxopaumxcs Ha Cdere / cuere MO JAEMO3MUTY IO WCTEYEHUHM CPOKA Pa3MEILEHHS,
YCTaHOBJIEHHOTO JOTOBOPOM (COIVIAllIEeHHEM), €CIM WHOE€ He YCTaHOBIIECHO
cornamenueM CTOpoH.

The Customer hereby instructs the Bank to convert the amount in foreign
currency to be withdrawn in cash into Russian roubles at the market exchange rate.

6.4. The market exchange rate method shall be published on the Bank's
website.

6.5. The procedure for fulfilment of obligations, execution of transactions,
and determination of the conversion rate, as set out in clauses 6.1-6.3 of the General
Terms of the CBSA, shall apply unless it conflicts with Russian laws or with the
requirements of the Bank of Russia or authorised governmental bodies of the Russian
Federation regarding the application of Restrictive Measures.

6.6. The Bank may refuse to provide, suspend, or discontinue any Banking
Products / Services, or may refuse to execute the Customer’s instruction to carry out
any banking transaction, if, due to Restrictive Measures, such Banking Products /
Services cannot be provided and/or such transaction cannot be executed.

The Bank shall not pay the Customer interest on the cash balance in the
Account/Deposit Account upon expiry of the placement period specified herein,
unless otherwise agreed by the Parties.
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7. AuTHKOppynuHoHHAas oroBopka / Anti-Corruption Clause

7.1. CTOpOHBI 3aBEPAIOT U FAPAHTUPYIOT, YTO OHU, UX IIPEICTaBUTEIIN
U paboTHHKH  CcOONIOMAIOT M OO0A3YIOTCS  COONMIOAAaTh  HOPMBI
3akoHomarenbcTBa Poccuiickoit deneparuu B chepe TPOTUBOICHCTBH
koppynuuu. Ilpu wncnomnenun cBoux oOsi3aHHocTed 1o Jlorosopy KbO
CTopoHBI M BBIIIEYKA3aHHBIC JIML@ HE COBEPUIAIOT M HE IUIAHUPYIOT
coBeplIaTh Kakue-mubo gevictBus / Oe3gelicTBHe, B TOM YHCIE C
IPUBJICUEHUEM TPETbUX JIUIL, KBaJIU(UIMPYEMbIE 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanuy Kak KOPPYILUMOHHBIE IPABOHAPYIICHUs, a TAKXKE
JeWcTBUs, Hapylaromue TpeboBaHMs 3aKoHoJarelnbcTBa Poccuiickoi
®enepanyn B chepe NPOTUBOACHCTBUS KOPPYIILINH.

7.2. B cnyyae BO3HUKHOBEHHSI Y CTOpPOHBI MOJO3PEHHUNA WM BBISBICHUS
(hakTOB COBEpIIEHIS KOPPYIIIMOHHOTO HapyIIeHus Apyroit CTOpoHO# (B TOM ducie
ee npeacraButensiMu) CTopoHa o0s3yeTcst HE MO3THEE CIEAYIOIIET0 padouero AHs
coo0muTh 00 3ToM apyroii CTOpoHE ¢ yKa3aHUEM (PaKTHUSCKUX OOCTOSTEILCTB U
MPUIOKEHUEM TOCTATOUHBIX MOATBEPKAAIOLINX MAaTEPHAJIOB:

— B agpec ITAO «MOCKOBCKMI KPEJIUTHBIM BAHK»: Ha ampec
ANIEKTPOHHOM 1MouThl compliance@mkb.ru;

— B anpec Kimmenra: Ha azapec 31eKTpOHHOH IMOYTHI / TIOYTOBBIA aapec
Kunuenra, npenocrapneHHsiii banky.

7.3. pyras CropoHa o0si3aHa pacCMOTPETh YBEJAOMIICHUE C COOIIOICHUEM
NPUHLMIIOB KOH(PHMIEHLIMAIBHOCTH, IPOBECTH HajaJexallee pa30ouparenbCTBo,
NPUHATh MCUYEPHBIBAIOIIME MEPHI 110 YCTPAHEHHIO M HEIOIYLICHHWIO B Oymyliem
AHAJIOTHYHBIX (PAKTOB U MPOUHPOPMUPOBATH cOOOIIHUBINYI0 CTOPOHY 00 HTOTaX €ro
paccmotrpenuss B TeueHue 10 (Iecsitm) pabounmx pAHEW C JAaThl TONY4EHHUS
yBenomiieHusl. CTOPOHBI 00513yIOTCSl OKa3bIBaTh B3aMMHOE COICHCTBHE JIPYT APYTY.

7.1. The Parties hereby represent and warrant that they, their
representatives, and employees comply with, and shall comply with, Russian
anti-corruption laws. In performing their obligations under the CBS
AGREEMENT, the Parties and the aforementioned persons do not commit,
nor do they intend to commit, any acts or omissions, including through third
parties, that are classified under Russian laws as corruption offences, as well
as any acts which breach the requirements of Russian anti-corruption laws.

7.2. Should either Party has suspicions or become aware of any instance of a
corruption offence committed by the other Party (including its representatives), such
Party shall, no later than the next business day, notify the other Party thereof,
specifying the actual circumstances and providing sufficient supporting documents:

—to CREDIT BANK OF MOSCOW: by e-mail to compliance@mkb.ru;

— to the Customer: by e-mail / mail to the address provided to the Bank.

7.3. The other Party shall review the notification in accordance with
confidentiality principles, conduct a proper investigation, take comprehensive
measures to eliminate and prevent similar incidents, and inform the notifying Party
of the outcome within 10 (ten) business days of receipt of the notification. The Parties
undertake to provide mutual assistance.
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7.4.Ecmn Oygmer moarBepxkaeH ¢akT HapymeHuss CTOpOHOH ycIoBUH
HacTosAlled AHTUKOPPYILMOHHOW OroBopkM, apyras CTopoHa BOpaBe B
OIHOCTOPOHHEM IIOpSIAKE OTKa3aThCsl OT HacTosimero JloroBopa, HampaBuB
MUCbMEHHOE yBEIOMIICHHE O PaCTOpKEHUH HacTosIero JJoroBopa He mo3nHee 4eM
3a 10 ([JecsaTp) KaneHgapHBIX AHEH A0 JaThl pacTOpKEHUs. YOBITKH, BO3HHUKILIHUE Y
BUHOBHOW CTOPOHBI B CBSI3U C PACTOPKEHHUEM HACTOALIEro JJoroBopa, BO3MEIIEHHUIO
HE TOJIeXKAT.

CropoHa, Mo MHULIMATHBE KOTOPOI pacTOPrHyT HacTosAMmuUi JloroBop, BIipase
TpeOOBaTh BO3MELICHUS PEaIbHOIO IOKYMEHTAJIbHO IMOATBEP)KICHHOrO yiiepoa,
BO3HHMKILETO B Pe3y/bTaTe pacTopskeHHs HacTosero [Jorosopa.

7.4. If a Party is found to be in breach of this Anti-Corruption Clause, the
other Party may unilaterally terminate this Agreement by 10 (ten) calendar day prior
written notice. No losses incurred by the breaching Party as a result of such
termination shall be compensated.

The Party initiating the termination may seek compensation for any actual
and documented damages arising from the termination hereof.
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8. OrBercTBeHHOCTH CTOPOH. O0CTOATEIHLCTBA HENMPEOAOIUMMOM cHIIbl. Pa3pemienue cnopos /
Liability of the Parties. Force Majeure Events. Dispute Resolution

8.1.B cinyuae HeUCHONHEHHMS WIM HEHAJISKAIIETO HCIOTHEHUS
o0s3atenseTB o JloroBopy KbO CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH
¢ 3akoHoarenscTBoM Pocculickoit denepanyu.

8.2. CtopoHBI 0CBOOOKIAOTCSI OT OTBETCTBEHHOCTH 332 HEHCITOJHEHHUE WIIN
HeHa/exariee ncrnoiaHerne B3ATeix o JloroBopy KbO o6s3arensets B cirydae:

— BCTYIUICHUS! B CHJIy 3aKOHOIATEJIbHBIX AKTOB, aKTOB (edepalbHBIX WU
MCCTHBIX OpPraHOB BJIACTH, 00s13aTENbHBIX JJIA UCITOJTHECHU L O,ZLHOP'I nu3 CTOpOH, npsaMo
WM KOCBEHHO 3anpenaromux ykaszansuele B JloroBope KBO Bunbl nesTeabHOCTH,
NPENATCTBYIOUINX BBINOIHEHNIO CTOpOHAMH CBOMX 00s3aTenbsCcTB 10 [loroBopy
KBO;

— MIPUHATUA OF PAHUYUTCIIBHBIX MEp niin HHBIX O6CTO$1T€J'II)CTB,
YPE3BBIYANHBIX U HEMPEIOTBPATHMBIX MIPU JAHHBIX YCIOBHUSX, 3alPEIIAIONIMX I
MPEMSTCTBYIOMINAX OCyIIecTBIeHnI0 CTOpOHAMH CBOUX 00513aTeNbCTB 110 JloroBOpy
KBO;

— BO3BHHKHOBEHHUSI OOCTOSITENLCTB HEMPEOoAoInMoi cuitbl, ecimu CTOpoHa,
MOCTPaAaBIIas OT UX BIUAHHUS, JOBEAET OO CBeAeHUs Apyroil CTOpOHBI U3BECTHE O
CIIyYUBIIIEMCSI B BO3MOXKHO KOPOTKHE CPOKH TIOCJI€ BO3HMKHOBEHHS TaKHX
0OCTOATENILCTB, & TAKXKE MPEANPUMET BCE YCHUJIMS JJIS CKOPEHIIeH JIMKBUIAIMH
TIOCIICZICTBHIA JIEHCTBHUS OOCTOSTENLCTB HempeononumMon cuibl. K ob6crosrenpcTBam
HEIPEOIOJUMON CHIIBI OTHOCATCS TaKWe COOBITHS, KaKk 3a0acTOBKM M BOCHHBIC
JIEHCTBYSA, HABOMHCHHUS, TIOKAPKI, 3EMJICTPSCCHUS U IPYTUE CTUXUMHBIC OCIICTBUS;
NeicTBUS W pemieHust (eIepalbHbIX, TOCYIApPCTBEHHBIX WM MYHHUITUNAIBHBIX
OpPraHoB, B TOM 4YHCJe Cy[AeOHBIX, IPaBOOXPAHUTEIHHBIX M HAJIOTOBBIX OPTaHOB, a
TaKXe Cy[IeOHBIX TIPUCTABOB — UCIIOJIHUTENICH; PECTYITHBIC NeUCTBUS TPETHUX JIHII,
a TaKXke JoObIe JAPYrHe OOCTOSTENhCTBA, BICKYIIHE 32 COOOH HEBO3MOXXHOCTH
ucnonnenus Croponamu [orosopa KBO.

8.3. Bce cmopel, Bo3HHMKammue B xome wucrnomHeHHs CTopoHaMu
o0s3aTenseTB 110 Jlorosopy KBO, B ToM ymciie o JloroBopam o MpeaoCTaBieHHH
0aHKOBCKOTO NpoAyKTa / yciyrd, OyayT pemarscsi CTopoHaMu B ApOUTpaKHOM cyze
. MoCKBBI.

8.1. In case of any non-performance or undue performance under the CBS
Agreement, the Parties shall be liable as provided for by Russian laws.

8.2. The Parties shall not be liable for non-performance or undue
performance of their obligations under the CBS Agreement in case of:

- enactment of any statutes or instructions of federal or local authorities
binding on either Party directly or indirectly prohibiting any activities contemplated
herein or preventing the Parties from performing their obligations under the CBS
Agreement;

- adoption of Restrictive Measures or other circumstances, extraordinary and
unavoidable under the given circumstances, prohibiting or preventing the Parties
from fulfilling their obligations under the CBS Agreement;

— occurrence of any force majeure events, if the affected Party informs the
other Party thereof as soon as practicable thereafter and uses its best efforts to
mitigate their consequences as soon as possible. Force majeure events include strikes,
hostilities, floods, fire, earthquakes and other natural disasters; acts of any federal,
state or municipal bodies, including judicial, law enforcement or tax authorities, or
bailiffs; third parties’ illegal acts, and any other circumstances preventing the Parties
from performing the CBS Agreement.

8.3. Any disputes arising out of the CBS Agreement or any Banking Product
/ Service Agreements, shall be resolved by the Moscow State Arbitration Court.
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9. Ilopsiaok 3aK/II04YEHNSI, BHECEHUS U3MEHEHUI M PACTOPKEeHMSI
Jorosopa KbO u /loroBopos o npenocraienun bankosckoro nmpoaykra / Yeayru /
Making, Amending and Terminating the CBS Agreement and the Banking Product / Service Agreements

9.1. JoroBop KBO BCcTynaer B cuily ¢ JaTbl €r0 3aKIIOUEHHUS B MOpPSAIKE,
ykazaHHOM B myHKTax 2.3-2.4 O6mmx ycnoswii JIKBO, n neiictByer B TedeHne
HeorpaHW4YeHHOTo cpoka. MectoMm 3akmtodeHus JloroBopa KBO u JloroBopoB o
npeAocTaBieHnd baHKOBCKUX TPOAYKTOB / YCHyr SIBISIETCS MECTO HaXOXICHHS
Bbanka. Jlatoii 3akntouenus Jorosopa KbO sBnsercs:

a) 1ara, ykasaHHas B oTMeTKe baHka 00 akuenTe 3asBiIeHHs B COOTBETCTBHU
¢ myHkroM 2.4.1 O6umx ycnosuii JJIKBO;

0) nara, ykasaHHas B YBeqomiieHnu baHka o0 akienre:

— eciu JloroBop KBO 3akmrouaercs myteM akuenta bankom 3asBiaeHus o
npucoeaunennn Kk JIKBO 1ymbo 3asBiieHuss o mpenocTaBicHHM bBaHKOBCKOTO
npoaykra / YCImyrd, CoAepiKallero BojeusbsiBieHHe o mpucoenuHenun xk JIKBO
(ecmm Ha OCHOBaHMHM 3asBJICHUS 3aKiodaeTcs JloroBop o0 mpenocTaBICHUN
BankoBckoro mponykra / Yenyru);

— ecnu yciosus o 3axmoueHuu JloroBopa KbO conepxarcs B JloroBope o
MPEIOCTaBICHUY baHKOBCKOro mpoaykra / VYCIyrn W/WIH JAONOJHUTEILHOM
COTJIAIIEHUH K HEMY, KOTOpBIE 3aKJIIOYEHBI B AIIEKTPOHHOM BHJE IOCPEICTBOM
Cucremsl JIBO B opsnke, onpeaenennom JJorosopom [IBO;

B) mara momnucanus BcemMu CropoHamu JloroBopa o MpemnoCTaBiICHUU
BankoBckoro npoaykTa / YCIyru u/Wiy IOTIOTHUTENBHOTO COITIALIEHUS K HeMy (eciu
Horosop KBO 3akiroyaercsi B COOTBETCTBHH C MOAIYHKTOM «0» myHKTa 2.3 O0mmx
yciosuit JIKBO myteM cocTapieHUs €UHOI0 JOKYMEHTa Ha OyMaXKHOM HOCHUTEIIE);

r) pgara npuHatug bankoM 3asBKM Ha JOMOJHUTEIbHBIE YCIYTH
(comeprkareit Bonensbsisiaenne Kimenra Ha npucoeannenue k JIbO) Ha OymakHOM
nocurene / mo Cucreme J1BO.

9.1. The CBS Agreement shall become effective on the date of its making as
provided for in clauses 2.3-2.4 of the General Terms of the CBSA and shall be valid
for an indefinite period of time. The place of making the CBS Agreement and the
Banking Product / Service Agreements shall be the Bank’s registered office. The date
of making of the CBS Agreement shall be:

a) the date indicated in the Bank's annotation of acceptance of the application
in accordance with cl. 2.4.1 of the General Terms of the CBSA;

b) the date indicated in the Bank's Notice of Acceptance:

- if the CBS Agreement is made by acceptance by the Bank of an Application
for Accession to the CBSA or an Application for Provision of the Banking Product /
Service containing an expression of will to access CBSA (if the Banking Product /
Service Agreement is made on the basis of the Application);

- if the terms and conditions for entering into the CBS Agreement are
contained in the Banking Product / Service Agreement and/or a amendment thereto,
which have been entered into electronically via the RBS System in accordance with
the procedure specified in the RBS Agreement;

¢) the date on which all the Parties sign the Banking Product / Service
Agreement and/or its amendment (if the CBS Agreement is made pursuant to cl. 2.3,
sub-clause b of the General Terms of the CBSA by drawing up a single document as
hardcopy);

d) the date of acceptance by the Bank of the Additional Services Request
(containing the Customer's declaration of will to accede the RBS) as hardcopy/via
the RBS System.
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9.2. Buecenne n3meHenuit n/unu nononnenuii B Jlorosop KbO, B Tom uncie
W3MeHeHHe / [JONOJMHEeHWe TepedHs baHKOBCKMX TpOAyKTOB /  Yeumyr,
npenocTaBisieMbix B pamkax Jloroopa KbBO, [Ipaswmn mo barakoBckuM mpomykram /
VYenyram, ytBepxaeHue bankom HoBod pemakuuu [JoroBopa KbO, B Tom uymcie
Tapudos, ocymectnsercss bankoM B 0MHOCTOPOHHEM MOPSAKE.

9.3. bank nHDopMupyer Knmenra u apyrue CTOpoHBI (IpH HAIMYUK) 00
M3MEHEHUSAX W/WIN OMONHEeHUsIX, BHOCUMBIX B JloroBop KBO u Tapudsi, B ToM
17 (1 K

— 00 ytBepkneHun bankom HoBou pemakmum JloroBopa KBO (Brirouas
HOByI0 penakunto O6mux ycnosuit IKBO, IIpaBun mo bankoBckuMm mpomykram /
VYcenyram, a Takoke OTMEHY WM BBeJleHHe HOBBIX ITpaBuit o baHKOBCKMM IIPOAYKTaM
/ Yenayram) — He mo3nHee yeMm 3a 5 (I117h) KameHaapHbIX AHEH 10 BCTYIUICHUS HX B
CHILY;

— Tapudos (B ToM unciie 06 I3MEHEHHH pa3MePOB M CTABOK KOMHCCHOHHOTO
BO3HArpaxJICHUs 3a IpefocTaBleHHe baHKOBCKUX NPOTYKTOB / YCIYI, CPOKOB
yIUIaThl KOMHCCUOHHOTO BO3HarpaxaeHus banka, MUHMMaJIbHBIX (MakCUMaJIbHbIX)
pa3MepoB OaHKOBCKHMX OIEpaluii, YCTAaHOBJICHHHM HOBBIX Pa3MepoOB, OCHOBaHUM
B3MMaHHMs, U3MEHEHUS! W/UITU OTMEHBI TIOJIHOCTHIO MJIM YAaCTUYHO KOMHCCHOHHOTO
BO3HarpaxaeHusa banka 3a Te unu uHele baHKOBCKME MPOMYKThI / YCIyru) — B CPOK,
ycTaHoBJIeHHbIH Tapudamu.

WudopmupoBanne ocymecTBisieTcss baHKOM OJHMM M3  CHOCOOOB,

MpeaycMOTpeHHBIX 1. 2.6 O6mux ycnosuit JIKBO.

9.4. Bce nu3MeHeHUsT W/WIM JIOTIONHEHUS, B TOM YHCJE€ M3MEHEHUS W/WIH
nonoxaenus B Tapudsl, yrBepkaenne bankom HoBoli penakimu Jorosopa KBO (B
toMm yuciie Oomux ycinosuid JIKBO, ITpasun no bankoBckuM mnpoaykram / Yeiayram,
Co6opunuka tunosbsix popm AKBO), mpumensitores k oTHomeHUsIM CTOPOH B paMKax
Horosopa KBO co nHs BcTyieHus ux B cuily. B ciiyuyae Hecornacus ¢ U3MEHEHUSIMU
WU JOTOTHEHUsIMU, BHeceHHBIMH bankom B JloroBop KBO, miobas u3 Cropon
nMeeT mpaBo pactoprayth JloroBop KBO w/wnu JloroBop o mpemocTaBieHUH
bankoBckoro  mpoaykta /  Ychayrw, ycIOBHS ~ KOTOPOTO  OMNpPEIENCHBI
cooTBeTcTBYIOIMMHE [IpaBunamu mo baHKoBckUM mpoykTaM / Y ciryram, B IOPsIJIKE,
npexycMoTpeHHoM myHkToM 9.8 OOmmux ycmoeuit JJKBO u cooTBeTCTBYIOMIMMU
[IpaBunamu no bankoBckuM npoaykTam / Ycimyram.

9.2. The Bank shall unilaterally amend and/or supplement the CBS
Agreement, including amending/supplementing the list of the Banking Products /
Services provided under the CBS Agreement, the Banking Product / Service Rules,
approval of a new version of the CBS Agreement, including the Fee Schedule.

9.3. The Bank shall inform the Customer and other Parties (if any) of any
amendments and/or additions to the CBS Agreement and the Fee Schedule,
including;:

— of the Bank's approval of new versions of the CBS Agreement (including
the General Terms of the CBSA and the Banking Product / Service Rules, and
termination or introduction of the new Banking Product / Service Rules), at least 5
(five) calendar days before their entry into force;

— of the Bank's approval of new versions of the Fee Schedule (including
changes in amounts and rates of commission fees for provision of the Banking
Products / Services, terms for paying the Bank's commission fees, minimum
(maximum) amounts of the Banking transactions, setting new amounts/rates of,
grounds for charging, changing and/or cancelling in full or in part, the Bank's
commission fees for certain Banking Products / Services), as provided for by the Fee
Schedule.

The Bank shall do so by any of the means set out in cl. 2.6 of the General
Terms of the CBSA.

9.4. Any amendments and/or additions, including amendments and/or
additions to the Fee Schedule, the Bank's approval of a new version of the CBS
Agreement (including the General Terms of the CBSA, the Banking Product/ Service
Rules, the Album of Standard Forms to the CBSA), shall apply to the relations of the
Parties under the CBS Agreement from the date of their entry into force. In case of
disagreement with any amendments or additions made by the Bank to the CBS
Agreement either Party may terminate the CBS Agreement and/or the Banking
Product / Service Agreement, the terms and conditions of which are defined by the
relevant Banking Product / Service Rules, as provided by clause 9.8 of the General
Terms of the CBSA and the relevant Banking Product / Service Rules.
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9.5. ®opmel 3asBieHusa o npucoeanHeHnd kK JIKBO u MHBIX JOKYMEHTOB,
npumenseMbie B pamkax [loroBopa KbO u IlpaBun mo bankoBckum mpomykram /
VYemyram, onpenesnsatorcs: BaHkoM B OZHOCTOPOHHEM MOPSIIIKE, IPY 3TOM N3MEHEHUS,
BHOcUMBbIe baHkoM B (opMBl Takux 3asBICHHHA, HE SBIAIOTCS OJHOCTOPOHHUM
n3MeHennem bankom ycnosuit JIKBO.

@DopMbl 3asBICHUI, MHBIX YKAa3aHHBIX B HACTOALIEM IIyHKTE€ JOKYMEHTOB
JOBOJISITCS IO CBEICHUS JIMIL, HamepeBatomuxcs 3akmounth JloroBop KBO, nubo
KnuentoB m apyrux CropoH (IpH HalIW4MW) MyTEeM OIyONMKOBaHUS B TOPSIIKE,
npeaycMmorpenHoM [Jorosopom KBO. 3asenenus, He mpeaycMoTpeHHble JJoroBopom
KBO, odopmisrores B cBoOOgHON (hopMe.

3asBicHUS, WHBIC YKa3aHHbIE B HACTOSIIEM IIYHKTE€ JIOKYMEHTHI,
mpenocTaBieHHble B baHk Ha OyMa)KHOM HOCHTENE, JOIDKHBI OBITh ITOMITHCAHBI
Kmuentom mmbo ymomHomoueHHBIM (1) KimeHToM nmiom (aMH) M CKpeTUIeHBI
OoTTUCKOM nedaru KnnenTa (1pyu HaJuuuy nevaru).

3asiBieHUs, WHBIC YKa3aHHbIC B HACTOSIIEM IyHKT€ JOKYMCHTHI,
mpecTaBlieHHbIe B baHk B opme 3IEeKTpOHHOTO JOKYMEHTa C WCIOIh30BaHUEM
Cucremst JIBO, AOMWKHBI OBITH MONMMCAHBI AIEKTPOHHOH (BIMHU) TTOIIHUCHIO (SIMH)
Kmuenra wnm ynomHomoueHHoro (pI1X) Jmmma (iwur) Kromenta B mopsiake,
YCTaHOBJIEHHOM 3aKilfoueHHbIM CTOpOHaMH JOTOBOPOM Ha JIUCTaHIIMOHHOE
0aHKOBCKOE O0CITy>)KHBaHUE.

B cnywae ecnu 3asBneHus, WHBIE yKa3aHHbIE B HACTOSIIEM ITyHKTE
JOKYMEHTBI, TperocTaBieHHble B baHk Ha OyMaXHOM HOCHUTENe, MOIIekaT
noanucanuio AxuentantoM / [lemonentom / benedunuapom, naHHbIE JOKYMEHTEI
JOJDKHBI  OBITh TOJMNHCAaHBl YIMOJTHOMOUYEHHBIM JIMIOM W CKPEIUICHBI OTTHCKOM
neqaty CTOpOHBI (TIPH HAJIMYWH TI€YaTH).

B cnyuae ecnm 3asiBneHUs, WHbIE YKa3aHHbIE B HACTOAIIEM ITYHKTE
JOKYMEHTHI, Tpe[cTaBlieHHble B baHk B (opMe 3JIEKTPOHHOTO JOKYMEHTa C
ucronb3oBanreM Cucrembl JIbO, mommekar NOANMCAHWIO AKIEOTAHTOM /
Henonentom / benedunmapom, maHHBIE MTOKYMEHTHI JOJDKHBI OBITH ITOITUCAHBI
AIIEKTPOHHOW (BIMH)  TIOAMHUCKHIO (IMU)  YIIONHOMOYEHHOTO (bIX) Juma  (JIvin)
COOTBETCTBYIOIICH CTOPOHBI B ITOPSIIKE, YCTAHOBICHHOM 3aKII09eHHBIM CTOpOHAMHA
JIOTOBOPOM Ha JTHCTAHIIMOHHOE OaHKOBCKOE OOCIY)XHBaHHE (B COOTBETCTBUU C
npenocTaBisieMbiM QyHKIMoHanoM Cucrtemsl J[BO mpu Hanmuumu TEeXHUYECKOH
BO3MOXKHOCTH).

9.5. Forms of applications for accession to CBSA and other documents
applicable under the CBS Agreement and the Banking Product / Service Rules shall
be determined by the Bank unilaterally, while changes made by the Bank to such
forms shall not constitute a unilateral change by the Bank to the terms of CBSA.

Application forms and other documents specified herein shall be
communicated to persons intending to enter into a CBS Agreement, or to the
Customers and other Parties (if any) by publishing them in the manner provided for
by the CBS Agreement. Applications not provided for by the CBS Agreement shall
be made in a free form.

Applications and other documents specified herein provided to the Bank as
hardcopy shall be signed by the Customer or the Customer's authorised person(s) and
sealed with the Customer's seal (if any).

Applications and other documents specified herein provided to the Bank in
the form of an electronic document using the RBS System shall be signed by
electronic signature(s) of the Customer or the Customer's authorised person(s) in the
manner provided for by the Remote the Banking Services Agreement entered into by
the Parties.

If the Applications and other documents referred to in this clause provided to
the Bank on hardcopy are to be signed by the Acceptor / Depositor / Beneficiary,
these documents shall be signed by the Authorised Signatory and sealed with the seal
of the Party (if any).

If Applications and other documents specified herein provided to the Bank
in the form of an electronic document using the RBS System are subject to signature
by the Acceptor / Depositor / Beneficiary, such documents shall be signed by the
Authorised Person(s) of the respective Party in the manner provided for by the
Remote the Banking Services Agreement entered into by the Parties (in accordance
with the RBS System functionality provided to the extent technically possible).
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9.6. Kimuent u apyrue CTopoHB! (IpU HAJIMYKK) OOA3YIOTCS HE PEKe YeM
OIMH pa3 B HEIEJNII0 CaMOCTOATENBHO WX 4Yepe3 YIOIHOMOYeHHBIX nul Kinenra
obpamarbes B bank (Ha caiit banka) 3a cBeieHUAMI 00 M3MEHEHUSAX U TOTIOMHEHHSX,
KoTopble T1anupyercs BHecTu B JJorosop KbO.

Kmuenr u npyrue CTOpOHBI CUHTAIOTCSA MPOUH(POPMHUPOBAHHBEIMH O
TUTAHUPYEMBIX M3MEHEHUAX n/miu nomonHeHusx B Jorosop KBO mo ncreuenun 5
(Ilstn) kaneHmapHBIX JTHEH C JaThl IEPBOTO pa3MenicHus bankom wHQOpManuu o
IUIAHUPYEMBIX H3MEHEHUX W/nnu nononHeHusx B Jlorobop KBO Ha catite banka.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKH Kitnenra u apyrux
CropoH, NpUYWHEHHBIE HEOCBEIOMICHHOCThIO Kimenta n/mmu apyrux CtopoH (B
TOM 4YHciIe B ciydae HeucrnonHeHus Kiuentom w/mim u apyrumu CTopoHaMu
00s3aHHOCTH, NPEIyCMOTPEHHOM HACTOSIIMM IIyHKTOM), B ciydae eciau baHk
HaJJIeKAIUM 00pa30oM BBITONHIII CBOM 00s3aTeNbCcTBA MO HWH()OPMUPOBAHHUIO
KnuenTa o mnanupyeMbix H3MEHEHHUAX W/uiu nononHenusx B Jorosop KBO.

9.7. Horoop KBO Moxer OBITH pacTOPrHyT MO HHUIMATHBE banka B
OTHOCTOPOHHEM BHECYAEOHOM TNOpPSAIKE C Y4YETOM YCIOBHUH, YCTaHOBJICHHBIX
3aKOHOJIATENILCTBOM M COOTBETCTBYIOIMMU [IpaBrimamu mo baHkoBckoMy IpOIyKTY
/ Yenyre, B TOM YHUCIIE B CITydasX:

— pactopxeHus (TIpekpamieHus) Bcex JIoroBopoB 0 IpemoCTaBICHUU
BbankoBckoro mpoaykra / Yeiyry, 3akitodueHHbIX Mexnay bankom m Knmentom B
pamkax Jorosopa KBO;

— napymenus Knuentom ycnosuit JIKBO w/mnu Ilpasun no bankoBckum
mpoaykTam / Yciyram;

— TP OTCYTCTBHH JCHEXKHBIX CPEJCTB Ha OaHKOBCKMX cueTax KiwmeHra u
orcyrctBun  Oniepanuii 1m0 OaHKOBCKMM cuetaM KitmeHTa, OTKPBITBIM W/WJIH
oOciyxuBaeMbIM B pamkax Jlorosopa KbO, B Teuenue 6 (Illectn) mecsies;

— B ClTy4asix, yCTaHOBIIEHHBIX 3akoHOM 0 [1OJ1/DT;

—B Ciy4asx, yCTaHOBJCHHbIX crarbedl 1424 HK P® u 3akoHOM O

FATCA/CRS.

9.6. The Customer and the other Parties (if any) undertake to contact the Bank
(the Bank's website) at least once a week on their own or through the Customer's
Authorised Persons to obtain information about planned amendments and additions
to the CBS Agreement.

The Customer and the other Parties shall be deemed informed of the planned
amendments and/or additions to the CBS Agreement after 5 (five) calendar days from
the date of the Bank's first posting of information on the planned amendments and/or
additions to the CBS Agreement on the Bank's website.

The Bank shall not be liable for any potential loss incurred by the Customer
and the other Parties due to the Customer's and/or the other Parties' failure to notify
the Customer and/or the other Parties (including in the event of the Customer's and/or
the other Parties' failure to comply with the obligation under this clause) if the Bank
has duly performed its obligation to inform the Customer of the planned amendments
and/or additions to the CBS Agreement.

9.7. The CBS Agreement may be unilaterally terminated at the initiative of
the Bank out of court, subject to the conditions provided for by the law and the
relevant Banking Product / Service Rules, including in cases:

- of termination of all the Banking Product / Service Agreements entered into
between the Bank and the Customer under the CBS Agreement;

- of the Customer's breach of the CBSA and/or the Banking Product / Service
Rules;

- if there are no funds on the Customer's bank accounts and no Transactions
on the Customer's bank accounts opened and/or serviced under the CBS Agreement
for a period of 6 (six) months;

- provided for by the AML/CFT Law;
- provided for by Article 142.4 of the Russian TC and the FATCA/CRS Law.



http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102072376&bpa=cd00000&bpas=cd00000&intelsearch=115-%F4%E7++&firstDoc=1
http://pravo.gov.ru/proxy/ips/?docbody=&link_id=0&nd=102054722&bpa=cd00000&bpas=cd00000&intelsearch=%EE%F2+31.07.1998+N+146-%D4%C7++&firstDoc=1
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9.8. ToroBop KBO MoxeT ObITh pacTOpruyT o nHunuaruse Kirenra, B Tom
qucie B ciydae Hecormacus KiMeHTa ¢ WM3MEHEHHMSMH W/WIHM JIOTIOTHEHHAMH
Horosopa KbO / Tapudos, mytem npegocrapiernst B baHk mICEMEHHOTO 3asiBICHUS
0 pacTtopkeHHMH B cBoOOmHOW Qopme, momnucaHHoro Kimentom wim ero
YHOTHOMOYEHHBIM JIULIOM / OPTaHOM.

C momenTa nonyuenus: bankom 3aseierns o pactopxennn Jloroopa KbO
HoBbIe J[OoroBopsl O mpenocTaBieHNH baHKOBCKOTO MpomykTa / Yeiayrn B paMKax
Horosopa KBO He 3akmtouatorcs.

9.9. Pacropxxerne JoroBopa KBO Bmeder 3a coboii pacTopikeHue Bcex
JoroBopoB o mpenocraBnernn baHkoBckoro mpoaykra / Yemyru. Pacropskenue
HoroBopa KBO sBnsieTcss OCHOBaHMEM JJIsl 3aKpBITHsSI BCeX OaHKOBCKHUX CUETOB
Kmuenta m mpekpamenns mnpemoctaBieHus KinmeHnty baHKOBCKMX MpOAYyKTOB /
Yenyr.

9.10. Ilopsimok pacTopskenust JloroBopoB 0 MPeAoCTaBlIeHUH baHKOBCKOTO
npoaykra / Ycimyrdw, OTKasa OT TpeNoCTaBiIeHHUs / UCIONb30BaHUS bBaHKOBCKOTO
mpoaykta / Ycmyrdm W 3aKphITHS  OAHKOBCKHX CYETOB, OTKPBHITBIX H/HITH
obcimyxuBaeMbix B pamkax JloroBopa KBO, ompeneiseH COOTBETCTBYIOUIMMHU
[TpaBunamu o bankoBckuM npoaykTam / Yciayram.

9.11. PacTop:xeHue JOrOBOPOB O MPEAOCTABICHUH KOHKPETHBIX BaHKOBCKUX
MIPOLYKTOB / YCIIyT, 3aKiItoueHHbIX B pamkax JJoroBopa KBO, He BiieueT pacTopKeHust
Horosopa KBO.

9.12. Ilpu pacropxennu JJorosopa KbO, a Taxke B ciryuae oTkaza Knmnenra
OT PEAOCTABIICHNUS / NCTIOJIb30BaHUsI BaHKOBCKOTO MpoayKTa / YCIyru BO3BpaT CyMM
KOMHUCCHOHHOTO BO3HATPKACHUS 32 IMpPEAOCTaBlieHHEe BaHKOBCKHX IPOMYKTOB /
Veonyr, yrnaueHHBIX paHee, He IPEAyCMOTpPEH.

9.13. B cimyuasx, He IpeAyCMOTpEHHBIX myHKTamu 9.1-9.5, 9.7, 9.8, 9.10
O6mmx ycnoBuit IKBO u IlpaBunamu mo bankoBckum mpomykram / Yemyrawm,
Horoeop KBO w/umu JloroBops! o npegocraBiieHn bankoBckoro mponykra / Yeiryru
MOTYT OBITh U3MEHEHBI / JOMOJIHEHBI / paCTOPTHYTHI 1O corarieHuto CTOpoH.

9.8. The CBS Agreement may be terminated at the Customer's initiative,
including if the Customer does not agree with the amendments and/or additions to
the CBS Agreement/Fee Schedule, by submitting to the Bank a free-form written
application for termination signed by the Customer or the Customer's Authorised
Person/Office.

No new Banking Product / Service Agreements shall be entered into under
the CBS Agreement as of the date of receipt of the Bank's application for termination
of the CBS Agreement.

9.9. Termination of the CBS Agreement shall result in termination of all the
Banking Product / Service Agreements. Termination of the CBS Agreement shall be
grounds for closing all of the Customer's bank accounts and terminating the provision
of the Banking Products / Services to the Customer.

9.10. The procedure for terminating the Banking Product / Service
Agreements, refusing to provide/use the Banking Product / Service and closing the
bank accounts opened and/or serviced under the CBS Agreement is defined in the
relevant Banking Product / Service Rules.

9.11. Termination of agreements for specific the Banking Products / Services
made under the CBS Agreement shall not result in termination of the CBS
Agreement.

9.12. Upon termination of the CBS Agreement or in the event of the
Customer's refusal to provide/use the Banking Product / Service, no refund of the
commission fees paid previously for the provision of the Banking Products / Services
shall be provided.

9.13. In events not covered by clauses 9.1-9.5, 9.7, 9.8, 9.10 of the CBSA
General Terms and Conditions and the Banking Product / Service Rules, the CBS
Agreement and/or the Banking Product / Service Agreement may be
amended/added/terminated by agreement of the Parties.
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Bce wusmenenuss u pomonmuenus K JoroBopy KBO u [loroeopam o
npenoctaBneHny bankoBckoro mpoxykra / Yemyru coBeprmarorcs CTtopoHamMu B
MMCEMEHHOH (popMe, B TOM YHCIIe B IIEKTPOHHOM BHU/IC, U TOJIKHBI OBITH ITOITHACAHBI
YIIOJIHOMOYEeHHbIMH CTOpPOHAMH JIMIIAaMU (B TOM YHCIIE AJICKTPOHHON MOAINHUCKIO), a
Takxke 3aBepeHbl medarsMd CTOpoH (NIpH WX HAIWYKMH), ©CIU HM3MCHEHUS U
JIOTIOJTHEHUS COBEPIIAIOTCS HAa OyMa)KHOM HOCHTEIIE.

9.14. CropoHBl coriamaroTcsi, 4YTo B ciydae eciau J[oroBop o
npefocTaBieHHnd baHKOBCkoro mpoaykrta / Yeiayru 3akmioueH mexnay baxkow,
Kimentom u AknienirantoMm / JlenonenTom / benedurmapom, cornacue AKIeTaHTa
/ Hdenonenra / benedumnmapa Ha W3MeHEHHe / pacTOp)KeHHE TAHHOTO IOroBOpa
TpeOyeTcss TOJMBKO B CIy4asX, MPSMO MPEIyCMOTPEHHBIX COOTBETCTBYIOIINM
JloroBopoM o0 TpemocTaBieHWHd baHKOBCKOTO Tipoaykra / YCioyrum w/wiu
JEHCTBYIOIIMM 3aKOHOAaTenbcTBOM Poccuiickoin @enepanuu.

[Mopsimox  mpenoctaBieHus: cormacusi Aknenrtanta / Jlemonenta /
Benepunmapa na wu3meHenue / pactopxenue Jloroopa o MNpenOCTaBICHUH
BankoBckoro mpomykra / Yenyru (B cioydasx, KOT/Ia Takoe cormacue HeoOXOIMMO B
CHJIy 3aKkoHa / [0roBopa) ycTaHaBiuBaeTci JlOroBopoM O MpenoCTaBICHUU
BankoBckoro mpomykra / VYeiayrn W/MIM  IEHCTBYIONIMM  3aKOHOJATENECTBOM
Poccutiickoit ®enepauuu.

All amendments and supplements to the CBS Agreement and the Banking
Product / Service Agreement shall be made by the Parties in writing, including
electronically, and shall be signed by persons authorised by the Parties (including by
electronic signature) and certified by the seals of the Parties (if any), if the
amendments or supplements are made as hardcopy.

9.14. The Parties agree that if the Banking Product / Service Agreement is
made between the Bank, the Customer and the Acceptor / Depositor / Beneficiary,
the consent of the Acceptor / Depositor / Beneficiary to amend/terminate this
Agreement is required only in cases expressly provided for by the relevant Banking
Product / Service Agreement and/or applicable Russian laws.

The procedure for granting the Acceptor / Depositor / Beneficiary's consent
to amendment/termination of the Banking Product / Service Agreement (in cases
where such consent is required by law/contract) is established by the Banking Product
/ Service Agreement and/or applicable Russian laws.




