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CREDIT BANK OF MOSCOW 2013 IFRS net income grows 53.7% to RUB 8.9 bin,

return on equity up to 20.1%

Key results

e CREDIT BANK OF MOSCOW'’s 2013 IFRS net income increased by 53.7% on 2012 to RUB 8,880 miIn (USD

278.3 min)

e Assets grew 47.1% year-on-year reaching RUB 454,202 mIn (USD 13,877.6 min)
e The gross loan portfolio expanded by 54.4% year-on-year to RUB 317,860 min (USD 9,711.8 min)
e Non-performing loans (loans overdue more than 90 days) were up marginally to 1.3% in 2013 versus 1.0%

for 2012; loan loss provisions increased to 2.8% of the total portfolio

e Operational efficiency remained strong, with a 20.1% return on equity and 2.4% return on assets

e The cost-to-income ratio decreased to 31.2% at the end of 2013 from 41.1% the previous year
e Equity increased by 28.9% in 2013 to RUB 50,658 min (USD 1,547.8 min)
e Basel capital grew by 59.8% in 2013 to RUB 71,906 min (USD 2,197.0 mlIn), with a capital adequacy ratio of

16.0% and Tier | ratio of 11.0%

“In 2013 CREDIT BANK OF MOSCOW built on the trend of recent years to deliver another excellent set of results,
generating outstanding growth while maintaining strong asset quality and best-in-class levels of efficiency. The
Bank’s sustainable growth and profitability is underpinned by an in-depth knowledge of our market, a strong focus
on risk management to maintain asset quality, and a cost-to-income ratio that is one of the best in the sector. We
are pleased to note that our very strong performance was recognised by international rating agencies with two
rating upgrades in 2013, as well as continued support from the international investment community, thanks to the
Bank’s positioning and unique strategy in the Russian market”, said Chief Financial Officer Eric de Beauchamp.

Key highlights

Balance sheet 2013, RUB min 2012, RUB min change, %
Assets 454,202 308,727 47.1
Liabilities 403,544 269,435 49.8

Equity 50,658 39292 28.9

Capital (Basel) 71,906 44,996 59.8

Gross loan portfolio 317,860 205,933 54.4

NPLs 4,194 1,967 113.2

Income statement

2013, RUB min

2012, RUB min

change, %

Net interest income (before provisions) 17,380 12,241 42.0
Fee and commission income 7,205 4,283 68.2
Net income 8,880 5,778 53.7
Key financial ratios, % 2013 2012

Basel capital adequacy ratio (CAR) 16.0 15.8

90+ NPL ratio (before provisions) 1.3 1.0

NPL coverage ratio 212.6 238.9

Loan-loss provisions / Gross loans 2.8 2.3

Net loans / deposits 112.4 106.5

Net interest margin (NIM) 5.2 5.2

Cost-to-income (CTT) 31.2 41.1

Return on equity (ROAE) 20.1 18.2

Return on assets (ROAA) 2.4 2.2




CREDIT BANK OF MOSCOW reported net income for 2013 of RUB 8.9 bin, an increase of 53.7% compared to 2012 net
income of RUB 5.8 bin. Return on equity (ROAE) rose to 20.1% from 18.2%, and return on assets (ROAA) to 2.4%
from 2.2%.

Net interest income rose 42.0% to RUB 17.4 bln, driven by the expansion of the loan portfolio. The higher
proportion of high-return retail products in the Bank’s portfolio helped to maintain the interest margin at 5.2%.

Fee and commission income increased by 68.2% compared to 2012, reaching RUB 7.2 bln, of which 32.2% is
attributable to loan insurance contracts processing (increased by 201.2% compared to 2012), 16.8% to settlement
operation fees (increased by 42.1%), 16.4% to cash handling fees (increased by 17.9%), and 16.0% to guarantees and
letters of credit issuance fees (increased by 56.0%).

In terms of cash handling, CREDIT BANK OF MOSCOW services not only its own network and clients, but also other
financial institutions and their clients. The number of third-party cash handling points rose by 2,228 to more than
11,000 at the end of the reporting period. Thirty new cash handling itineraries were put in place, bringing the total
number to 180. The Bank provides cash handling services to over 1,000 customers, of which 37 are banks.

In 2013, operating income (before provisions) increased significantly by 53.8% reaching RUB 24.5 bin. Operating
expenses (before other provisions) grew by a relatively modest 17.7% to RUB 7.7 bln mainly due to investment in
the Bank’s infrastructure, higher rentals for offices, ATMs and payment terminals, as well as increasing number of
staff in line with the Bank’s active growth strategy. Operational performance improved significantly, with the cost-to-
income (CTI) ratio reaching a strong 31.2% compared to 41.1% a year before.

The gross loan portfolio grew by a significant 54.4% and reached RUB 318.0 bin at the end of 2013. The corporate
loan portfolio grew by 41.5% to RUB 220.0 bin, and the retail loan portfolio by 94.2% to RUB 97.8 bIn. The total loan
portfolio net of provisions representing 68.0% of total assets expanded by 53.5% in 2013 and reached RUB 308.9 bin.

During 2013, the volume of trade and structured finance business grew to RUB 61.2 bln (USD 1.7 bin), an increase of
94% over 2012, primarily driven by the recent acquisition of new large clients. During the year, CREDIT BANK OF
MOSCOW facilitated more than 423 transactions involving parties from 30 countries. CREDIT BANK OF MOSCOW is
an active participant of IFC and EBRD trade facilitation programs and cooperates extensively with ECAs to arrange
long-term financing facilities for clients.

Customer accounts and deposits rose 45.4% year-on-year to RUB 274.9 bin, of which term deposits increased 41.4%
to RUB 222.7 bin. The retail deposit portfolio expanded by 25.7% and stood at RUB 134.5 bin at the end of the year.
Net loans to deposits increased slightly to 112.4% at the end of 2013 compared to 106.5% at the end of 2012.

Capital markets activity

In February 2013, the Bank completed a RUB 2 bln 5.5-year subordinated bond issue series 12, the proceeds from
which were included in additional capital. It was the Bank’s second subordinated bond issue following the debut RUB
3 bln 5.5-year bonds placed in December 2012. In February 2013, the Bank also successfully completed a USD 500
mlin Eurobond issue, at the time the largest in its history. The bond pays a 7.7% coupon and has a 5-year maturity.

In May 2013, the Bank placed a USD 500 min subordinated Tier Il Eurobond issue with a 8.7% coupon and 5.5-year
maturity. The transaction represented the first subordinated Eurobond issued by a Russian bank following the
introduction by the Central Bank of Russia of Basel Il rules on subordinated capital

In October 2013, the Bank placed two domestic bond issues totalling RUB 10 billion. The first was series BO-06, with
a nominal value of RUB 5 billion, a 5-year maturity and a fixed coupon rate of 8.95% for the first 2 years. The second
was series BO-07, with a nominal value of RUB 5 billion with a 5-year maturity and a fixed coupon rate of 9.1% for
the first 3 years.

In November 2013 CREDIT BANK OF MOSCOW repaid in full a USD 308 min trade-related syndicated loan facility. The
proceeds were used to finance trade-related operations by the Bank's customers.



The Bank’s Basel capital increased by 59.8% in 2013 reaching RUB 71.9 bln, and the capital adequacy ratio stood at
16.0% compared to 15.8% last year. In September 2013 the Bank strengthened its capital structure through a
placement of an additional 1.8 billion ordinary registered shares of RUB 1 nominal value by closed subscription. The
total investment exceeded RUB 7.5 bln, and was purchased by the Bank’s current beneficial owners. As a result of
the additional share issue the Bank’s shareholder structure remained unchanged.

CREDIT BANK OF MOSCOW was placed 566th among the 1,000 largest banks globally by Basel Tier | capital in The
Banker’s “Top 1000 World Banks 2013” ranking (up from 724th in 2012). The Bank ranked 218th by return on equity
overall, and 9th among the 24 Russian banks (without majority foreign capital) listed. By return on assets the Bank
ranked 132nd overall (up from 145th in 2012), and 6th among the same group of Russian banks.

Infrastructure development

By end-2013, CREDIT BANK OF MOSCOW'’s branch network comprised 60 offices and 24 operational cash desks in
Moscow and the Moscow Region. CREDIT BANK OF MOSCOW'’s branch network was recognised as the most efficient
in the Russian banking sector in 2013 by Renaissance Credit.

The Bank’s ATM network grew to 710 machines at the end of 2013, compared to 694 at the end of 2012. The Bank’s
payment terminal network comprised 5,200 devices at the end of the year, compared to 3,906 at the end of 2012.

The Bank continues to grow the number of credit and debit cards issued: in 2013 this increased by 39% to 1,190,103
cards from 857,700 in 2012.

Ratings

During 2013 the Bank’s international ratings were upgraded by Fitch Ratings and Standard & Poor’s. Standard and
Poor’s upgraded the Bank’s ratings on a reassessment of its systemic importance and also included CREDIT BANK OF
MOSCOW in its list of the top thirteen systemically important banks for Russia. Moody’s also upgraded the Bank’s
national scale rating and affirmed its international ratings in 2013.

- Fitch Ratings — Issuer Default Rating of “BB”, Short-Term IDR of “B”, Viability Rating of “bb”, Support Rating
of “5”, National Long-Term Rating of “AA- (rus)”, stable outlook;

- Moody’s — long-term global & local currency deposit rating of “B1/NP”, financial strength rating of “E+”,
long-term national scale credit rating at of “Al.ru”, stable outlook;

- Standard & Poor’s —Long-term credit rating of "BB-", Short-term credit rating of "B" , Russia national scale
rating of "ruAA-", stable outlook.

Awards

During 2013 the Bank was recognised for its exceptional performance in various categories by industry experts.
CREDIT BANK OF MOSCOW was named “Bank of the Year 2013” by the leading Russian banking information portal
Banki.ru. The Bank’s flagship United Card credit card also took the award for credit card of the year. Also in 2013 the
Bank won the award for control of asset quality at the 10th Risk Management in Russia conference organised by
Expert RA, a leading Russian ratings agency.
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For reference

CREDIT BANK OF MOSCOW (CBM) is one of the leading privately owned universal banks in Russia, and focuses on
providing banking products and services to corporate clients and individuals in Moscow and the Moscow Region.
CBM'’s corporate banking business is primarily focused on retail and wholesale trading corporate customers,
enabling CBM to capitalize on the fast-growing Russian consumer market. CBM’s rapidly growing retail business is
focused on consumer loans to high quality retail clients, with a particular emphasis on cross-sales of retail products
to the employees and clients of its corporate customers.

CBM offers a comprehensive range of banking services, including lending, deposit-taking, cash handling,
international settlements, trade finance, guarantees and other products. By leveraging its leading cash handling
platform and payment terminal network, CBM is able to monitor the cash flows and payment histories of its
customer as well as, in the case of many of its retail customers, their employers, supporting strong portfolio
performance and asset quality.

According to Interfax 100, as at 1 January 2014, CBM is one of the top five privately owned Russian banks, measured
by total assets. The Bank is currently rated BB- with a Stable outlook by S&P; B1 with a Stable outlook by Moody's;
and BB with a Stable outlook by Fitch.

CBM was founded in 1992 and acquired by Mr. Roman Avdeev in 1994. Mr. Avdeev beneficially owns 85% of CBM’s
shares. The European Bank for Reconstruction and Development, International Finance Corporation (IFC) and RBOF
Holding Company |, Ltd. (100% owned by the IFC Russian Bank Capitalization Fund belonging to the same group of
companies as the IFC) hold 15% of CBM'’s shares and are represented on CBM’s Supervisory Board alongside five
independent non-executive directors.

For more information, please visit http://mkb.ru/en/

Methodology note:

NIM, ROE, ROA are calculated based on averaged quarter-on-quarter IFRS data.
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