MOCKOBCKyJZ
KPEOAUTHbIA BAHK

(Ny6muHoe akLyMoHepHoe o6lYecTso)

[MpaBuna u ycaoBus nporpammsl JosuibHocTH «MKbB Bonyc»
(Heticmsyrom ¢ 01.10.2019)

1. O0wmme mo10KeHUSA

1.1. Hactosmmue IlpaBuna u ycioBus mnporpammsbl josibHOCTH «MKB bonyc» sBistorcs
COCTaBHON MW HeoTheMJIEeMOM dYacTbio JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KMBAHUS
dusuaeckux i B [TAO «MOCKOBCKUWI KPEJUTHBIN BAHK» (nanee — IIpaBuna) i ompeelsioT
MOPSZIOK HAYMCIICHUS, KOHBEPTAllUW, UCIOJIb30BaHHUS M OOHYJIeHHs OauloB B paMKax HpOTrpamMmbl
nosutbHOCTH «MKDB Bonycy.

1.2. IlpaBuna pa3paboTaHbl B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanii 1 BHYTPEHHUMHU JOKyMeHTamMHM banka um pacnpocrtpasstorcs Ha Bce Kaprtel Kimenta (3a
uckmouenneMm Kapt josmeHoctu ACI[-MKB, Kaprt nossmeHoctu MKB BP, Kapr nosmsHOCTH
«Cemeiinast komanaa» u kapt VISA Virtual / Mastercard Virtual). K mporpamme snosuibHocTH «MKB
boHyc» MOTyT IpUCOEIMHUTBCS TONIBKO pe3uaeHThl Poccuiickoit @enepanuu.

1.3. B [IpaBuiiax ucrosib3yroTcs CIeIyIomne OCHOBHbIC TEPMUHBI U TTOHATHUS:

bannoBslil cuer — cuet, oTkpbiBaeMblil KitneHTty Tosbko A yueta 6aymuioB. bannoBslil cuer He
ABIISIETCS CYETOM, K KOTOpOMY BhImylieHa Kapra, u He SBISETCS CUETOM OyXTainTepCcKOro ydera,
npexaycMmoTpeHHbIM [lonoxxennem o [lnane cueToB OyXraaTepckoro ydera A KpeAUTHBIX OpraHu3alui
U TIOPSIJIKE €T0 MPUMEHEHNs, yTBepkIeHHbIM bankoM Poccuu 27.02.2017 Ne 579-11;

Oayutel — Oasutel, HauKcIsseMble bankom 3a mpoBeaerne Onepanuii oriatel / Onepanuii B «MKb
Omnuaiiny, B cootBercTBUU ¢ [IpaBmiamu u Tapudamuy;

JIOTIOJIHUTENbHbIE Oaibl — 0asibl, HaUUCAsieMble baHKOM B paMKax CTUMYJIMPYIOIIUX aKIIU;

KOHBepTanusi OamwioB — kommeHcanusi Knwenty cymmbel Omnepanmu omiatel B OOMEH Ha
HaKOIJICHHbIE 0aJUTbl B COOTBETCTBHHU ¢ Tapudamuy;

Kareropuss — kareropusi, npucBoenHas TCII B COOTBETCTBHMU C OKa3bIBAEMBIM THIIOM YCIIYT
coryiacHO mpaBwiaMm IlnmarexHoil cuctembl auM00 B COOTBETCTBMM C 3aKimoueHHbIM Mexay TCII u
Bbankom cornamerneM o corpyaamdectBe. Kateropusi ompenensiercss MCC-komom (amu) (Merchant
Category Code) — uerbipex3HauHbIM (1) HOMEpoM (amu), KoTopsiii (¢) mpucBausaercs (rorcsi) TCIT ero
OaHKOM-3KBaliepoM;

Kareropun nauncnenus 6aninos — Kareropuu, ycrtanasiuaemble bankoM, u3 kotopsix KineHt
MoeT BbIOpaTh KaTeropuu noBbIIEHHOTO HAYHUCIICHUS 0aIOB;

Kareropusi moBbimieHHOTO Hauwcinenus OamwioB — Kareropus, BbiOupaemas Kimentom wu3
nepeyHs Kareropuii Haurcnenus 6amioB, npu coBepuieHny Onepanuii OmiaTel B KOTOPOH HauUCIsIeTCs
MTOBBIIIIEHHOE KOJIMYECTBO 0aJIIoB;

Omnepanusi Bo3BpaTa — omnepanys MOJHOW WM YaCTUYHON oTMeHbl Omnepanuu OIuiaThl B Cliydae
BO3BpaTa MOKYMKH / BO3BPATa JAEHEKHBIX CPEACTB B CIy4ae HEBO3MOXXHOCTH OCYILECTBIICHHS TEPEBOAA
onepaTopoM ipu nposeaeHnn Onepauuu omnatsl B «MKB Oninaiiny;

Omnepanus omaTsl — onepanus 1o OIiaTe TOBapoB U yCIIYT:

— B TCII, coBepieHHas ¢ ucnoibzoBanuem Kaptel / pexBu3utoB KapTsr;

— B Unrepuer-6anke «MKb Ownnaiin» B pasznene «Omnatuth ycinyru» / B MoOUiIbHOM OaHke
«MKB Onnaiin» B pazaene «IlnaTexn», coBeplIeHHas ¢ HCIIOJIb30BaHUEM peKkBU3UTOB KapTcuera;

— TpH oOIUIaTe YCIyr 4Yepe3 OaHKOMAaThl W OJIEKTPOHHBIE TepMHMHAIbBI baHka M CTOPOHHHX
OpraHM3alni;

Onepauust B «MKb Ounnaitny — aeiictsue, coBepuieHHoe Kinuentom B « MKbB Onnaiiny ¢ nenbio
MOJTy4eHUs POAYKTa / yCIyTH, 3a KoTopoe HauuchstoTes 6amibl. Crnucok Onepanuii B « MKB Onnaitny
onpeaensiercs Tapudamu;

[lepuon neiictBus Kateropum HaumcieHus OaljloB — KaJeHOApHbBIM KBapTayl (C IEpBOToO
KaJICHIapHOrO JIHA IIEpBOr0 Mecsla IO TOCIEAHMH KaJEeHIApHBIM JEHb TPEThEro Mecsua
(BKJITFOUHMTEITHHO);

NIPUBETCTBEHHBIE Oayutbl — Oaiibl, €IWHOPa30BO Hauucisemble KiHeHTy mocie coBepuieHHs
nepBoi Onepanuy OIUIaThl BHE 3aBUCUMOCTH OT KOJIM4ecTBa Takux Ornepanuii omaTsl;
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PacuetHblil nepruon — KajgeHIapHBIA Mecsl, NPEIIIeCTBYIOMUNA TeKyIIeMy MecsIy (C MepBoro
0 MOCJICHUH KaJleHAapHBIN A€Hb (BKIIOYUTEIBHO);

YpoBeHb MporpaMMsl JOSIBHOCTH — YPOBEHb, NpUCBauBaeMblii KiMeHTy B 3aBUCUMOCTH OT
Halaust / OTCYTCTBHS NpeIocTaBlsieMbIx KiTMeHTy OaHKOBCKHX IPOITYKTOB.

OCHOBHbBIE TOHATHUS, TEPMUHBI M OIPENEICHHS, INPEAYCMOTPEHHbIE HACTOSLIMM pa3leioM
[TpaBui1, UCIIONB3YIOTCS 1O BceMy TeKCTy lIpaBui M CBSI3aHHBIX C HUM JIOKYMEHTOB (B YacTHOCTH, B
Tapudax) B ykazaHHBIX 3HAUEHHSX, €CJIM HE YCTAHOBJICHO MHOE.

2. lloakarovyenue k nporpamme JostibHocTH «MKB Bonyc»

2.1. YyactaukoMm niporpammsl JosuibHOCTH «MKDB Bonyce» Moxker crate KnueHt, sBistonmiics
Hepxatenem xoTs Obl omgHOM AevicTByromer Kaprtor (3a uckimodernneM Kapr nosmmsHOcTH ACII-MKB;
Kapt nosmeHOocT MKB BP; Kapt nosimsHOcTH «Cemelinas komaHaa»; kapt VISA Virtual / Mastercard
Virtual). dns neneit monkmrouenust Kimenra k nporpamme nosuibHoctd «MKB Bonyc» aeticteue KapTbl
ycTaHaBIUBaeTcs ¢ qatbl odopmiieHust KitmeHToMm cooTBeTcTBYIOMIEro 3asBieHus o Boirycke KapTsl 1o
JIaThl MCTEUYEHUsI cpoka JieiicTBus KapThl miu 10 1aThl IpUeMa 3asBJIeHUs 00 0TKa3e OT UCIOIb30BaHUs
OcnoBHoit Kaptsl, coctaBnennoro no ¢popme banka.

2.2. Knuent npucoenunsercs k nporpamme josiabHocTd «MKDB Bonyc»:

2.2.1. ABTOMaTu4eck TpU HATUYUMA  TOAKIIOYEHHOTO TMakera OaHKOBCKHX  YCIYT
«[InatuHOBBIIY / KOMIUIEKCHOTO MpoaykTa «[IpeMuym» / makera KapTOUHbBIX YCIyT « DKCKIFO3UBHBII».

2.2.2. Tlyrem aknenta B «MKbB Omnmaiin» mpemioxeHuss baHka Ha ydacthe B Iporpamme
nostmeHOCTH «MKDB Bonycy.

2.3. [Ipucoenunenne Kiuenra k mporpamme jnosuibHOCTH «MKB BoHyc» ocymiecTBisieTcss co
JIHSI, CIIEAYIOIIETO 3a JHeM moakiIodeHuss KinumeHntoMm makera GaHKOBCKHX yciyr «IlmaTHHOBBIN» wiu
KOMIUTIEKCHOTO Tipoaykra «[IpeMuym» WM makera KapTOYHBIX yCIyr «IKCKIFO3MBHBINY / akienra B
«MKbB Omnaiin» npeanoxeHust Ha ygactue B nporpamme sostibHocTH «MKDB Borye» u nelictByer 1o
npekpaiieHust nporpaMmbl JosuibHOCTH «MKDB BoHyc» B cOOTBETCTBHMM C paszenoM / HACTOSIIUX
[Tpasuir.

3. l'[paBn.ﬂa YcTaHnoBJeHUA yp0BHfl nporpamMmal JIOAJIBHOCTH U KaTeropml HAYHMCJICHUS 0aJ1JI0B

3.1. baHk ycTaHaBIHMBAET CIEAYIOIINE Y POBHU MPOTPAMMBI JIOSITBHOCTH:

1) mepBbiii  YpOBeHb MPOrpaMMbl JIOSJIBHOCTH MpHCBanBaeTcs KiMeHTaM NpH OTCYTCTBHH
YCIIOBUH, MO3BOJISIFOIIUX NPUCBOUTH KiMEHTY BTOpOH / TpeTwil / 4eTBepThiii YPOBEHBb MPOTrPaMMBI
JIOSIIBHOCTH.

2) BTOpoii YpOBEHb MPOrpaMMbl JIOSUIBHOCTH TpHcBauBaercs KiieHTam MpH BBINOJHEHUH
OJIHOTO M3 CIEAYIOUINX YCIOBHM:

— Kinenty mnoaxmioueH maker OaHKOBCKHMX YCJIYr C TOAOBOM a0OHEHTCKON miaToi (3a
UCKITIOUCHHEM TaKeTa 0aHKOBCKHUX YCiIyT «ImaTuHOBBIY» / KOMIIEKCHBIN MPoayKT «IIpemuym»);

— KiMeHTy noAK/IroueH nakeT KapTOYHbIX yCIyr « BeIrogHbIiny;

— Knuenr sBnsierca Jepxarenem aevictByroment Kaptsl «IleHcuonnas kapra MyzapocTey;

— Knuenr sBasiercs [epxatenem aerictByromei Kaptsl «MoxHO O0JbLIEY.

3) Tpetuii YpoBeHb MPOrpaMMBbl JOSUILHOCTH TpHcBanBaeTcs KineHTam, KOTOPBIM MOIKITIOUYCH
MakeT KapTO4YHbIX ycuyr «lIpeMuanbHbli.

4) yeTBepThIil YpPOBEHb MPOrpaMMBbI JIOSUIBHOCTH MpucBauBaeTcss KiueHTaMm Nmpu BBIMOJIHEHUU
OJHOTO W3 CIEAYIOIINHI YCIOBHI:

— Kinenty nonkmioueH maker OGaHKOBCKUX yCiyr «IlmaTWHOBBIN» / KOMIUIEKCHBIH MPOIYKT
«IIpemurym»;

— KiMeHTy NoAKIIIOUeH NakeT KapTOYHBIX YCIYTr « DKCKIFO3UBHBII.

3.2. Ilepeuens Kareropmii nHaumcnenus OamioB, mnpeiaraembix Kimentam st BbiOopa
Kareropuii NOBBIIIEHHOIO HAuUCIEHHUs OajlIoB, MOXET H3MEHAThCS bBaHKOM B OJHOCTOPOHHEM
nopsiake. Magopmanus o aeiictyronux Kareropusix Haurcnenus 6amioB (B ToM ymciie 0 MCC-kozgax)
pasmemaercs Ha caiite banka www.mkb.ru unu nosoautcs 1o cBeaeHust KinreHra uHbIM criocoOOM 110
ycMoTpeHuro banka.

3.3. bank mpenocraBiser KimeHTaM BO3MOMKHOCTH CaMOCTOATENBHOTO BblOopa Kareropwmit
NOBBIIIEHHOTO HauucieHus OammoB. KommuectBo Karteropmili MOBBIIEHHOTO HadMCIIEHUs 0ajlioB
3aBHUCHUT OT YPOBHS ITPOTPAMMBI JIOSUTBHOCTH M yCTaHaBIUBaeTcs Tapudamu.
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3.4. Ilepeueny Kareropuii Haumcnenus OamioB, mpearaemMbix Kimentam st BbIOOpa
Kareropuii moBbIllieHHOT0 HauuciaeHus OaminoB Ha cheayromui Ilepuon nefictBus Karteropwmii
HauncaeHus: OaytoB (B ToM umcie wmHpopmamms o MCC-komax), pasmemniaercs Ha caiite banka
www.mkb.ru u B «MKb Ownnaitn» nnm poBomutcs 10 cBeneHus KimeHTa HMHBIM CIIOCOOOM IO
yeMmoTpennto banka o Havana cienyromero [lepuona neiictBust Kareropuit Hauncienus 6aios.

3.5. KimenT BnpaBe ocymiecTBuTh BEIOOp KaTeropwii moBBIIICHHOTO HAYMCIICHUS OAJIIOB:

1) ¢ mater ycranoenenust bankom Karteropwii Haumcienus 0amios, mpemnaraeMbix KimeHram
s BeIOOpa Kateropwii MOBBINIEHHOTO0 HA4yWCICHHsI OamuioB Ha ciexyroniuii Ilepuon nelicTBus
Kareropuii Hauucnenus: 6ayioB, 1o Havana cienyromiero Ilepuona aeiicteus Kareropuit Hauncnenus
6amuioB. BpiOpannas Kareropuss NHOBBIIIEHHONO HauuClIeHHs Oa/uloB JEHCTBYeT C MNEpBOTO JHS
caenyromero Ilepuona neficteus Kareropuit HaurcneHus 6aios;

2) B tekymeMm Ilepuone nmeiictBusi Kareropwii Haumcienust O6amuioB. BeiOpannas Karteropus
MOBBIIIEHHOTO HAYHCIICHUs 0aJJIOB IEMCTBYET CO JIHS, CIEIYIOLIEero 3a JHeM ee BbiOopa Kimentom.

3.6. KiimenT BmpaBe W3MEHATH BBIOpaHHBIE KaTeropuu MOBBIICHHOTO HA4YHCICHUS O0aylioB
nocpenctBoM «MKbB Onnaitny:

1) no nauana cnenyromiero Ileprona nevictBus Kareropuii Haumciaenus 0amioB. KimmeHt Moxer
u3MeHnTh KaTeropuu MOBBIIIEHHOTO HAa4yHCIeHHs OayuioB, BeIOMpaemble Ha cieayromuii Ilepuon
neiictBust Kateropuii Haunciienus: 6ayuioB, HEOrpaHMUEHHOE KOJIMYECTBO pa3 0e3 B3MMaHHUS KOMUCCHH
3a u3mMeHeHue Kareropuu noBbIIeHHOr0 HAUYUCIEHHS OaIOB;

2) B tekymem Ilepuone neiictBusi Kareropwii HauwciaeHuss 0autoOB 10 JaThl YCTAHOBJICHHS
bankom Kateropuii Haumcnenus OayioB, mnpeiaraemblx Kimentam s BeiGopa Kateropwmii
MOBBIIIICHHOTO HAUMCIIeHUs 0allIoB Ha cienyromuii [lepuon nevictBus Kareropuii HaunciaeHus 0aioB.

3a KKyl OIEpamuio Mo U3MEHEHHWIO paHee BbIOpaHHOH (bix) Kareropuw (i) MOBBIIIEHHOTO
HauucieHust OamoB B Tekymem Ilepwoxe neiictBust Kareropuii HauucieHus OanioB B3MMAaeTCs
KOMHCCHS 32 n3MeHeHne KaTeropuu noBhIIIEHHOTO HAaYHCIeHUs 0aioB B cooTBeTCTBUH ¢ Tapudamu.

3.7. IlpaBuna BeiOOpa Kareropum NOBBIIIEHHOTO HAYMCICHUS OalsioB B CiIydae H3MEHEHUS
YpoBHS IporpamMMmBbl JIOSTIBHOCTH TIPU U3MEHEHUH MTPeJoCTaBIsieMbIX KiMeHTy 6aHKOBCKUX MPOIYKTOB.

3.7.1. B cnyyae u3MeHeHUs] YPOBHs IPOTPaMMBbI JIOSJIBHOCTH C IIEPBOTO YPOBHS MPOrpaMMbl
JOSIBHOCTH Ha BTOPOHM, TPEeTHUH MM 4YETBEPTHIH YPOBEHb NPOrpaMMbl JIOSUIBHOCTH / CO BTOPOTO
VpoBHS mporpaMmsl JIOAJIBHOCTH HAa TPETHH WM YETBEPTHIA YPOBEHb NPOrPAMMBI JIOSIBHOCTH,
Knuenry B nenp takoro usmeHenus npepoctasisiercs B «MKB Onnaiin» BO3MOXHOCTb YCTaHOBJICHUS
nononHuTenbHEIX Kareropuii moBbllieHHOro HauuciaeHus OamnoB. Ilpm  m3MeHeHunm VYpoBHS
IPOrpaMMbl  JIOSJIBHOCTH C TPEThEro YPOBHS MPOrpaMMbl JIOSUIBHOCTH Ha 4YETBEPThI YPOBEHb
IpOrpaMMbl  JIOSUIBHOCTH  JONOJIHUTENbHbIE KaTeropuu MOBBIILIEHHONO HAuyuCleHUs OajioB He
MPEIOCTABISIOTCS.

3.7.2. B cny4yae u3MeHeHHs YPOBHS IMPOTPaMMBI JIOSUIBHOCTH C TPETHETO WM YETBEPTOTO
YpoBHS MporpamMMbl JIOSIIBHOCTH Ha BTOPOW WIIM TEpBbI YPOBEHb HPOTPAMMBI JIOSUIBHOCTH / €O
BTOPOr0 YPOBHSI MPOrpaMMbl JIOSUIBHOCTH HA NEPBBI YPOBEHb NMPOrpaMMsbl JOsIbHOCTH, KineHTy B
JIeHb, CIIEQYIOUIMHA 3a JHEeM TaKoro HW3MEHEHHus, paHee BblIOpaHHble Kareropmu mOBBIIIEHHOTO
HAYMCIICHUsT OayyIoB OTMEHstoTcs W mpenoctapisiercss B «MKb OmnnaitH» BO3MOKHOCTH 3aHOBO
ycraHoBUTH KaTeropuu moBBIIEHHOTO HauuciaeHus OamioB Ha Tekymuil [lepuon aevicteust Kateropmii
HauucieHust OamnoB. [Ipu m3MeHeHMM YPOBHS NPOrpamMMbl JIOSJIBHOCTH C YETBEPTOTO YPOBHS
NPOrpaMMBbI JIOSUIBHOCTH Ha TPETH YPOBEHb MpOTrpaMMbl JIOSUIBHOCTH paHee BblOpaHHble Kateropuu
MOBBIIIEHHOT'O HAYMCJICHUS OaJIJIOB HE OTMEHSIOTCS.

4. lIpaBuia HauKMcIeHUs 0aJLII0B

4.1. Hauucnenue OayljioB MPOM3BOAUTCS B aBTOMAaTHYECKOM PEXHUME OTIENIBHO MO KaXIOH
cymme, (daktuyecku cnucanHoi ¢ Kaprcuera Knuenta, 3a Onepauuto omiatsl / Onepanuio B « MKB
Omnunaiin», BHE 3aBUCUMOCTH OT BaitoThl KapTcuera. YciioBUS HayMCIIEHUS! TOTOJIHUTEIbHBIX OaJljIoB
ONPENIETAIOTCS YCIOBUSIMU CTUMYJIUPYIOIINAX aKLIHM.

[Tepeuens Kareropuii, mpu coBepmienun Omnepanuii OMmiIaThl B KOTOPBIX MPOU3BOAUTCS
HauuClIeHHe OaJIoB, M KOJMYECTBO OAJUIOB, HAUMCIsIEMbIX 32 Omneparuio OImIaThl, MOTYT H3MEHSATHCS
bankom B onHOCTOpOHHEM nopsiike. Madopmarust o neiictByromux Kateropusix HauucineHus 6ayuios (B
toM unciie 0 MCC-konax) pa3memnaercs Ha caiite banka Www.mKb.ru wiu 10BOAUTCS 10 CBEACHUS
KnuenTa unsiM cioco6om 1o ycmoTpenuro banka.
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Nndopmanus o xonmdyecTBe HAUMCICHHBIX 0ajIOB OTpakaeTcs B ordyeTe Ha baimioBom cuete
Kmuenta B «MKB Omnnaiin» B Teuenue 7 (Cemu) pabouux aHel mocie (PakTHUYECKOro CHUCAHMS
JIeHEeXKHBIX cpenacTtB mo Omeparum omutatel ¢ Kaprcdyera Kimenta / mocne coBepmenust Omeparuu B
«MKBbB Omnnaiiny.

4.2. TlpuBeTcTBEHHBIE OalIbl HAYHCISAIOTCS B KOJWYECTBE, YKa3aHHOM B JCHCTBYIOIIMX
Tapudax banka. KomndyecTBO Ha4YHMCICHHBIX NPUBETCTBEHHBIX OAJIOB MOXKET OBITH M3MEHEHO IIO
ycMOTpeHHUIo banka.

4.3. Hauucnenue 0amioB mpou3BoAUTCS baHKoM 3a UCHOIb30BaHUE KaK COOCTBEHHBIX CPENICTB,
TaK U KPeIUTHBIX CPEACTB, peaocTaBieHHbIX bankom Knuenry.

4.4. ]Ins pacyera KoJuuecTBa 0ayuioB 1o BamoTHBIM KapTcuetam cymma Onepanuu OIiaThl B
Bamote Kaprcuera nepecuntsiBaeTcs B poccuiickue pyomnu no kypey banka Poccuu, ycranoBieHHomy
Ha Jaty (akTHuyeckoro cnucanusi cyMmmbl Oneparuu omatel ¢ Kaprcuera Knuenra.

4.5. Tlpn mauucienuu GamtoB mo JlomomaurensHol Kapre, mpuHamnexameil TpeTbeMy JIUILy,
0aJuTbl HAYMCIIAIOTCS Ha enuHbIi banosenii cuet Kinenta (Biagensiia Kaprcuera).

4.6. bamel Heckonmbkux KITMEHTOB HE CyMMHUPYIOTCSI B HE MOTYT OBITh IEpEeBEIEHBI C OJHOTO
BannoBoro cuera Ha Jpyroi WM YCTYIUIEHBI TPETHUM JIUIIAM UHBIM 00Pa3oM.

4.7.B mepuon mpoBeneHUs baHKOM CTUMYNHPYIOIMIMX MEPOINPHATUI KOJIMYECTBO OaJlIoB,
HauucsieMblx Ha bammoBeni cuer KnmeHta 3a Kaxaplii MOTpavyeHHBIM poccHiiCKHiA pyOib / moutap
CIIA / eBpo nmbo 3a mpoBeaenue Omnepauumii ornatel U Omnepammiit B «MKbBb Ownmaiin», aumur
HAYMCJICHUsI M KOHBEpPTalMK OalljIoB, a TakXke KoiudecTBO Kareropuil MOBBIIIEHHOTO HAYMCIICHUS
6a/10B MOXKET OBITh U3MEHEHO.

4.8. Ilpu ocymectBienun Onepanun Bo3Bpara ¢ bamnoBoro cuera Kimenra aBromaTHuecku
CHHCBHIBAIOTCS OaJIbl B pa3Mepe, COOTBETCTBYIOIIEM CyMME BO3BpaTa, YTO OTPAXKAaeTCsl B OTYETE B
«MKbB Ownnaiiny. Pacder 0OamioB K CIHCaHWIO TPOM3BOAMTCS B COOTBETCTBHM C Tapudamm,
JNEHCTBYIOIMMH Ha MOMEHT (DaKTHUECKOTO CIIMCAHMS JIEHEXKHBIX CpeACTB 1Mo Onepanuu OIUIaThl C
Kaprcuera Knuenra. [Ipu ocymecriennn Onepanuu Bo3Bpara JIMMUT HauuciieHus: 6ajliioB B TEKYIIEM
pacueTHOM NEepHOie BO3OOHOBISETCS HAa CyMMY OajlsIoB, CIIMCAHHBIX 110 ONEpaliy BO3BpaTa.

B cnyuae orcyrctBus Ha bamnoBom cuere Kimenra 0annoB B KOJIMYECTBE, JOCTATOYHOM JUIs
cnucanus OamoB no Omnepauuu Bo3BpaTa, HEAOCTAOLIME Oayuibl OyIyT CHHCAaHBI IIPU COBEPIICHUH
Hepxatenem cnemyrommx Oe3HamnaHbix Orneparuii OriaThl, M0 KOTOPBIM MPEIyCMOTPEHO HAYHCIICHHUE
6asuIoB.

4.9. bannel akKyMynupyloTcs Ha bammoBoM cyere B TEUYEHHE BCETO BpPEMEHHW JICHUCTBUS
IPOrpaMMbI JIOSITBHOCTH.

5. IlpaBuia HauncaeHus 6a1oB Welcome 0onyc

5.1. Bo3moxHocTh noiydenus: OamnoB Welcome Gonyc mpenocrasisercs Kimenty ¢ patsl
OJIHOBPEMEHHOTO BBHITIOJIHEHHUS CIAEAYIOIINX YCIOBUM:

— KnuenT noaxntodeH k nporpamme JosuibHOCTH «MKDB Bonycy;

— Knnenrty noakmoueH nakeT kaprounbix yeayr / Knuenrty Boigana Kapra «MoxHO GombIiie».

5.2. lns BeINOJHEHHs yciaoBuil momydenuss Welcome Gonyc Knumenrty mpenocrasusiercst o 4
(UetbIpex) KaJeHOApHBIX MeECALEB. YKa3aHHbI NEepuoJ HayMHAETCs C JAaThl, yKa3aHHOM B 1. 5.1
HacTtosauwmx [IpaBui, u 3akaHUMBaeTCs B MOCIEIHUI KaneHaapHblil 1eHs 4 (UetBepToro) mecsua.

5.3. Welcome 6onyc naumcnsiercs: Ha bamoerit cuer Kiuenra He mo3anee 5 (Ilstoro) uucna
MecsIa, CIAYIONIETO 32 MECSAIeM MCTIOTHEHMI YCIIoBHH moirydeHnst Welcome GOHYC B COOTBETCTBHH C
Tapudamu, mnpm ycrmoBuu, 4YTO Ha JeHb HauuciaeHus Welcome Oonyc Kimenty mnoaxmoueH
JIEeHCTBYIOMMI TakeT KapTouHblx yciayr / Kiment sBnsercs Jlepkarenem nerictByromeir Kaptsr
«MoxHO GosbLIe».

5.4. Welcome Oonyc He Hauucnsiercs Ha bamnoselii cuer Kinuenrta npu nanuuumn y Kiuenra
HEMOTAIIEHHON MPOCPOYEHHOM 3am0okeHHocTH cpokoM Oonee 30 (Tpuanaru) gueit mo Kpemuty /
KpenutHoMy noroBopy B nepuoi, ykazaHHbli B 1. 5.2 HacTtoamux [IpaBu.

5.5. Bo3moxkHocTh monyuyeHus OamioB Welcome OGonyc mpepoctaBisiercss KimeHTy TOJIBKO
OJIUH pa3.

6. [IpaBuIa KOHBEpTAIINH 0AJLIIOB
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6.1. Ycayra xoHBepTanuu OayuioB TPEIOCTaBIsETCS MPH ycioBuH, uro KimeHT (Biamener
Kaprcuera) nogkimoden k «MKb Onnaita» u coBepmaeT B 3Toit cucteMe neiicteue «IlepeBectn Oambt
B JICHBI'M» U YKa3bIBaeT cBoi Kaprcuer aist 3auncieHns AeHEeKHbIX CPE/ICTB.

6.2. KiimeHT mMeeT mpaBO OCYLIECTBUTh KOMIIGHCALIMIO CYMMBI, criucanHoi ¢ Kaprcuera B
Pacuernblii mepuon, 3a Omnepanuto omiaTel (3a UcKiIroueHneM Onepauuii, HayuclieHue OayuloB MO
KOTOpBIM He npeaycMoTpeHo IIpaBunamu), coBepiiieHHy0 BHe KaTeropuu mOBBIIIEHHOTO HAYMCICHUS
6aJIJIOB, B IIpcaciax CYMMBbI, I[OCTYHHOﬁ AJI1 KOMII€HCaluu, C Y4Y€TOM JIMMHUTOB KOHBEpPTAallMHU,
ycraHoBieHHbIX Tapudamu. BeiOpannas KnueHtom cymma i1l KOMIIEHCAIIUM OKPYTJIETCS 0 LIEJI0T0
quciia B CTOPOHY YMCHBIIICHUA. KOMHCHC&HI/ISI 9aCTh CYMMBI OHCpaHI/II/I OIIJIaThI HEBO3MO>KHA.

6.3. bauk mMeeT MpaBO YCTAaHOBUTH B OJAHOCTOPOHHEM mopsiake B Tapudax mMakcumanbHbIC /
MUHHUMAaJIbHbIE TUMUTHI KOHBEPTALIUH OaJlIOB.

6.4. [Ipn xoHBepTanmuu OaJIOB 3a4MCICHHE JCHEXHBIX cpeAacTB Ha Kaprcuer Kimenra,
yka3zaHHbId KimmenTom, mpowmsBomutcs B TeueHue 3 (Tpex) pabodmx JHEH ¢ MOMEHTa KOHBEpTAIMH
6amos.

6.5. Hakoriennole ©Ha bamnoBoM cyere Oaiibl  COXpaHSIOTCS 0 WX OOHyneHus /
AHHYJIMPOBaHUA B ClIy4dasx, HNPCAYCMOTPCHHLIX HACTOAIIMNMHU HpaBI/IHaMI/I, n MOILyT OBITH
MCIIOJIb30BaHbI U1 KOHBEPTALMHU WM TIEpPeBO/Ia IEHEKHBIX CpeaCTB B PoH «Apudmernka 1o0pay.

7. YcnoBusi npekpameHus aeiicTBus nporpammsl JosibHocTH «MKB Bonyce»

7.1. Ilpu pacTopKeHUH IO JHOOBIM OCHOBAHUSM JOrOBOpa, Ha OCHOBaHUM KoToporo KimeHty
BeimylieHsl OcHoBHble Kaptel, u 3akpeitTuum Bcex KaprcueroB KimeHT TepseT BO3MOXKHOCTb
UCIIOJIb30BaHMsI HAKOIJICHHBIX 0ajlyIoB, a bayuioBblil cueT MOJTHOCTHIO OOHYIISETCS.

7.2. Ecnmu KnueHT He cobiromaer ycnoBus, mpeaycMmorpeHHble IlpaBunamu, n/wnm y banka
BO3HUKAIOT MOJ03peHus, 4ro KIHeHT HemoOpocoBECTHO OCYILECTBISIET IMpaBa Ha IOJIydeHHe
npuBWIErHd U OOHYCOB B paMkax mporpammsl josuiibHOcTH «MKDB bonyc», B TOM uuncie, HO He
OrpaHUYMBASICh: COBEPILIAET MOLIEHHUYECKUE AEHCTBYS, 30yNOTPeOIseT KaKUMU-THO0 PUBUIICTUIMU
u OoHycamu, nmpegocrasisieMbiMu KimeHTy B pamkax Hactosmux IIpaBui, a Takxke NpuU HAIUYUM y
Knuenra HenorameHHOW TPOCPOYECHHON 3am0iKeHHOCTH cpokoM Oosee 30 (Tpummaru) nued mo
Kpenuty / KpenutHomy norosopy, bank Bnpase 6e3 npenynpesxaeHus:

— UCKIIIOYUTH Takoro KimeHra u3 unciia yqacTHUKOB IPOTPaMMBI JIOSIIBHOCTH

u/unu

— OOHYIUTh / aHHYJIUpOBaTh OOHYCHBIE Oamibl, HaducieHHble KiHMeHTy B pe3ynbrare
COBEPIIEHHOTO UM MOUIEHHUYECTBA / 3110yMOTpeOIeHHs / UHBIX HEJOOPOCOBECTHBIX JEHCTBUIA.

7.3. JlelicTBHe mporpaMMbl JIOSUIBHOCTH MPEKpaIlaeTcss NpU NPUHATHHM baHKOM pemeHus o
3aKpBITUHU TIPOTrPaMMBI JIOATIBHOCTH. bassloBbIil cueT 3aKkpbIBaeTCsl, BCE HaKOIUIEHHbIE KireHTOM Oasubl
K MOMEHTY 3aKpPbITHs IPOTrPAMMBI JIOSIBHOCTH aHHYJIUPYIOTCS.

WNudopmanus o MpekpamieHuu IEHCTBUS NMPOTrpaMMbl JIOSUIBHOCTH JoBoguTcs a0 Kimenra
croco0amMu U B CPOKH, YCTAHOBIIEHHBIE HACTOAIINM J[0oroBOpOM.

8. Ilpoune ycioBus

8.1. Hauucnenue 6ayuioB He MPOU3BOAMTCS B CIACIYIOIIUX CIIydasiX:

—mnpu cosepuieHnd Onepauuii 1O MOJYYEHUIO HAJIMYHBIX JIGHEKHBIX CPEACTB Yepes
OaHKOMAThI, IUIATEXKHbIE TEPMUHANBI U Kacchl banka, Ipyrue KpeauTHO-(pUHAHCOBbIE OpraHU3aliH;

—npu omiate yciuyr «OHIalH-urpel U KOHTEHT», «Coucetu» nocpeactBoM MHrepHeT-OaHka
«MKB Ownnaiin» B pasznene «Ormiatuth ycnyrm» /| MoowisHoro 6anka «MKB Ownnaiin» B paszzene
«lImarexn»,

—pH TepeBojax JAeHEeXHBIX cpeactB ¢ KaprcueroB Knmenra Ha cuera Qu3MuecKux H
IOPUIMYECKUX JIMIl, B TOM YHWCJI€ TIPH TMEPeBOAAX IS OIUIaThl TOBapoB (yciyr) (3a MCKIIOYCHHUEM
Oneparuii omatel B MaTepHeT-0anke «MKbB Omnaiiny B pasaene «OmiaTuth ycayria» / B MoOUIbHOM
oanke «MKbB Ownnaitn» B pazgene «[lnatexxu», COBEpIIEHHBIX C HCIOJIb30BAHUEM pPEKBU3UTOB
Kaprcuera);

— MpU TIOKYIKE JOPOKHBIX YEKOB, JIOTEPEHHBIX OWIIETOB, OOJIUralMid, AParoleHHbIX METAJIOB,
BaJIIOTHI;

— IIpH OIuIaTe YCIIyT aBapuiiHbix ciayx6 [lnatexHoit cucremsr Visa (GCAS);
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—npu coBepuieHnr Omnepanuii B Ka3MHO U MHBIX WTOPHBIX 3aBEJCHUSX, NMPHU OIJIaTe CTaBOK U
napu, B TOM 4HCIIe NOCPeACcTBOM ceTH VIHTepHeT;

— IIPH OIIaTe OOJIUTAIMOHHBIX U 3aJI0TOBBIX 0053aTENIbCTB;

— IIPH OIIIaTe HEKJIACCH(PHUIMPOBAHHBIX MPO(EeCCHOHANBHBIX YCIIYT;

— nipu yriate mTpadoB 1 HajdoroBeiX miatexeit B «MKb Onnaitay,

— 10 OTepaIsIM, paclieHUBaeMbIM baHKOM / TUIaTeKHBIMU CHCTEMAaMHU KaK MOIIEHHUYECKHE (TO
€CTbh HalpaBJIEHHbIE HCKIIOUUTEIBHO Ha 3110ynoTpednenue [IpaBunamn).

Nndopmanus o Kareropusix (B Tom uucie MCC-koznax), 3a npoBeaenue Onepaiuii B KOTOPbIX
HE HAYMCISAIOTCS Oaiubl, pa3Meniaercsa Ha caiite banka wiam goBoautcs 1o cBeaeHus KineHta WHBIM
croco6oM 1o yemotpenuto banka.

8.2. Hauncnienrue 6aioB MPOM3BOIUTCS OTPAHUYEHHO B CIICIYIONINX Cydasx:

— [IpH OILIaTe YCIIyT ONEePaTOPOB CBA3H;

— TP OIUIaTe YCIIYT MPOBaiiIepOB KOMIIBIOTEPHBIX CeTel, MH(OPMAIIMOHHBIX YCIYT U APYTHX
OHJIAH-CEPBUCOB, TAKUX KaK XpaHWIMIIA (aiyioB, 3JIEKTPOHHBIE TOCKH OOBSBICHHM, 3JIEKTPOHHAS
1I0YTa, YCIIYT XOCTUHra B€O-CaliTOB Wi 10CTyna B IHTepHET (MHTEpHET-IPOBANAEPHI);

— NP OIUIaTe TEJIEKOMMYHUKAIIHOHHOTO 000pyI0BaHus (TeaeOHOB U IPyroro o00pyAOBaHHUS,
OTHOCSIILETOCS K TEIICKOMMYHHKALUSIM);

— IIpH OIJIaT€ KOMMYHAJIbHBIX YCIIYT.

Nudopmanus o Kareropusix (B Tom unciae MCC-konax), 3a nposeaenue Onepanuii B KOTOPbIX
HAUYUCIIETCs] OTPAaHUYEHHOE KOJIMYECTBO OAJJIOB, a TAK)XXKe pa3Mep OrpaHUMUYCHUN pa3MellaeTcs: Ha caifTe
banka unu nosoaurcs 1o cBeaeHus Kimenra uHbIM criocoboMm 1o ycMotpenuto banka.

8.3. baHk BnpaBe aHHYIMPOBATh OLIMOOYHO 3aunciieHHble Ha banoBslii cuer Kinenra 6asmisl.

8.4. baHk BrpaBe aHHYJIMPOBATh HaKOIUIEHHBbIE Ha bamnoBom cuere Kimenra Oambl B cirydyae
nomyuienns: Kimmentom npocpodenHoii 3agomkeHHocT cpokoM 30 (Tpuanars) u Oonee KaleHIAPHBIX
JHEH 1m0 J1Io0bIM KpeauTaM B banke.

8.5. C 01.06.2019 bank BIpaBe aHHYJIMPOBAaTh BCe OaJUTbl, HAKOIUICHHBIE Ha bamioBom cuere
Knuenta (kpome 4eTBepTOro YpoBHsI MPOrPaMMBbl JIOSUITBHOCTH), U OTKITIOYMTH KiHeHTa OT mporpamMMel
nosnmeHOCTH «MKDB bonycey», ecnmu Knuent ne ocymectsisin Bxol B «MKbBb Omniaiin» B TeueHue 6
(ITectn) mecsaueB. KnueHT MOXXKET MOBTOPHO OCYIIECTBHUTH IOJAKIIOYEHHE K MPOTrpaMMe JIOSIbHOCTH
«MKB Bonyc» B COOTBETCTBHHM € Pa3/IE]IOM 2 HACTOSIIIUX MPaBUIL.

8.6. baHk Ha eXxeMecAYHOIl OCHOBE OCYILIECTBISICT OOHYJICHHE HE HCIOJIb30BaHHbIX KineHToM
0aJIJIOB MO UCTEYEHNH UX Cpoka AeiicTBus. Cpok nercTBus 6amioB — 12 (IBenaanaTs) MecsIies.

8.7. baHKOM MOKET OBbITh YCTAaHOBJICH BPEMEHHOM JTUMHT, B Tipeaenax Kotoporo KnueHt moxer
KOHBepTHpoBaTh Oamtsl Ha Kaptcuer yepe3s «MKB Onnaitny.

8.8. Kumenr o0s3yercss HE [OMycKatb HEZOOPOCOBECTHBIX/MOIIEHHUYECKUX JICHCTBHH,
HaIpaBJICHHBIX HA U3BJIEYEHNE HEOOOCHOBAHHOM BBIT0JIbI BO Bpea baHKy M TpeTbUM JULaM.

8.9. bank mMmeer mpaBo 3ampammuBath, a KiHMeHT 00s3yeTcsi MpeiocTaBisTh MO TPeOOBaHMIO
banka MOKyMEHTBI M MHBIE J0KA3aTeNbCTBA, IMOATBEPXKAAIOIINE JOOPOCOBECTHOCTh €r0 MOBEJICHHS U
JecTBUIl, HANPaBICHHBIX HA HAYMCIIEHHWE W MOJy4YeHHe banmoB/MHBIX NpenMyIliecTB, B TeueHHE [
(Cemm) paboumx THEW ¢ AaThl OMy4YeHUs 3ampoca u3 banka.

8.10. bank wumeer mpaBo ONOKMPOBaTH/OOHYNATH bamnbel B cioydae BO3HHKHOBEHHS
00OCHOBAHHBIX COMHEHHH B HEI0OPOCOBECTHOM IMoBeneHHHM KimeHTa, B TOM 4HClIe B CIy4ae ero
OTKa3a/HEBO3MOXHOCTH IPENOCTaBUTh JOKYMEHTbl M J0Ka3aTelbCTBA, MOATBEPKIAIOIIUE €ro
JIOOPOCOBECTHOCTb.

8.11. bank umeet mpaBo BHOCUTH n3MeHeHus: B Tapudsl u B [IpaBuina, onpeaensiTe U JONOTHATH
nepeuenb Omnepanuii omtatel / Omneparuii B «MKB OwnaiiH», 1m0 KOTOPhIM HE OCYLIECTBIISCTCS
HauucyieHue 0amos. MHpopmanys o Takux U3MEHEHUIX JOBOAUTCS A0 cBeAeHus KiueHnra cnocodamu
U B CPOKH, YCTAHOBIJICHHBIE HACTOSAIINUM J[oroBOpoMm.

8.12. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBbIE YObITKM KimeHrta, mpu4ynHEHHBIE ero
HEOCBEJOMIIEHHOCTBIO, B CiIydae eciii baHk HajaimexamuM oO0pa3oM BBIIOIHWI CBOU 00s3aTENbCTBA 110
npeaBapUTEILHOMY PACKPBITHIO HH(GOPMAIIUHY O TUIAHUPYEMBIX U3MEHEHHSIX H/UIIH JOTIOTHEHUSAX.

8.13. baHk He HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOE MPEeI0CTaBICHHEe HHPOPMAITUH O THUTIE
onepaiuu (B ToM yncie MCC-koze), npenocrasisiemoit TCII u ero 6aHkoM-3KBaiiepoMm.

8.14. Pasmemienne bankom wunHpopMmarmu, mnpeaycMorpeHHor [IpaBuinamu, TOBOAMTCS [0
cBenenus Kimenra cnoco6amu 1 B CPOKH, YCTAaHOBJIIEHHbIE HACTOSIIUM [I0rOBOpOM.



